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                                               PROFILE INFORMATION
A nurse is a healthcare professional who, in collaboration with other members of a health care team, is responsible for:

1. Treating patients

2. Educating patients and the public about various medical conditions

3. Providing advice and emotional support to patients family members

4. Record patients medical histories and symptoms

5. Help to perform diagnostics test and analyze results

6. Operate medical machinery

7. Administer treatment and medication

8. Help with patient follow-up and rehabilitation

9. Teach patients and their families how to manage their illness on injury (including post-treatment home care needs , diet and exercise programs , self administration of medication and physical therapy) 

10. Educating the public on various warning signs and symptoms of disease and where to go for help

11. Run general health screening or immunization clinics

     NURSES HIERARCHY

In the working hierarchy senior nurses are designated as a matron or nursing superintendant and they are responsible for supervision of the work of nurses and related administrative duties.

 EDUCATION AND TRAINING

A nursing program completed in an educational setting gives students the skills, experience and training they need to complete a nursing diploma program, pursue a Bachelor of Science in Nursing (BSN) degree or a nursing training program within polytechnics. 

Registered nurses are often required to deal with patients and families. A formal nursing education provides students with the skills they need to work in different health care settings, treat patients, address medical conditions and provide support for all types of patients. Students who complete their four year nursing educational requirements may chose to specialize in a particular field of nursing.

Nursing schools allow students to pursue a certificate in nursing  , Bachelors of Science in Nursing, Diploma in nursing or a Masters Degree in Nursing.

BACKGROUND

The practice of nursing is based upon a social contract that points out professional rights and responsibilities as well as mechanisms for public accountability.

Nursing in Kenya is governed by the Nursing Council of Kenya (NCK)

Nursing Council of Kenya (NCK)

The Nursing Council of Kenya (NCK) is a statutory body of the ministry of health established under an act of parliament (The nurses act) cap 251 of the laws of Kenya to make provision for the training , registration , enrolment and licensing of nurses to regulate their conduct and to ensure their maximum participation in the health care of community and for connected purposes.
Working Environment

There is a serious shortage of nurses everywhere in the world especially the low income communities. A reason for this shortage is due to the work environment in which nurses practice. Individual nurses are overloaded by number of patients they serve. They work under cognitive overload engaging in multitasking and encountering frequent interruptions. They work under perceptual overload due to medical services that do not meet perceptual requirements.

The practice of nursing governed by the nursing council of Kenya defines the scope of practice generally mandated by legislature of the division.

STATISTICS

· More than 800 nurses leave the country every year to seek employment abroad especially in the USA.

More of them are women aged between 30 to 40 years working in the public health sector and are highly qualified (statistics of Nursing Council of Kenya)

· NCK show that 840 nurses apply for verification of their certificates with an intention to migrate

Countries of destination USA 59%, UK 27%

· There are about 17000 nurses in Kenya against the required 45000 required for hospitals to function effectively.

· An estimated 10000 nurses work in the private sector with approximately 1500 to 1800 nurses graduating annually from the 53 medical training colleges and seven universities training nurses in Kenya.

HEALTH INFORMATION ACCESS
1. How do you inform your patients and the community at large on the prevailing diseases and vaccinations
	Site
	Response to question

	ST. MARY’S MISSION HOSPITAL
	Nurse1-We ask mothers who come to the hospital if their children have been vaccinated and if not we organize for that.
Nurse2-we put up signs when there is a vaccination



	EASTLEIGH CITY COUNCIL CLINIC
	We have community health workers who go to the community to inform them .We also give health talks.
               

	TABITHA CLINIC
	We give group health education talks at the clinics waiting room.
We also have community health workers who go out to meet with the patients.
In the lab , a patient is informed about other diseases when being asked to consent for tests

	BAHATI  DISPENSARY & MATERNITY
	We have community health workers who go to the community to inform them.
Educate the community when they come to the clinic for treatment.



	
	


2. Do you have access to information on health workshops, congresses and seminars that take place? 
	Site
	Response to question

	ST. MARY’S MISSION HOSPITAL
	Yes. We have CMEs every week on Thursday. The CME committee organizes topics and invites people to talk to us.

	EASTLEIGH CITY COUNCIL CLINIC
	Yes. Various NGOS organize workshops and seminars and invite us.

	TABITHA CLINIC
	Langata health centre has monthly health talks and they invite us. 

	BAHATI  DISPENSARY & MATERNITY
	We have no internal seminars.
The last seminar was held last year and it was about nutrition (was external).



	
	


· In what form is the information availed to you?
	Site
	Response to question

	ST. MARY’S MISSION HOSPITAL
	CME meetings announced using notices. The meetings are also announced at the assembly.

	EASTLEIGH CITY COUNCIL CLINIC
	NGOs invite us to workshops and seminars using letters and calls.

	TABITHA CLINIC
	Administration gives us information about trainings using notices and memos or by contacting the concerned people on a person to person basis.

	BAHATI  DISPENSARY & MATERNITY
	Nurse1-Handouts  are given 
The management informs specific nurses.
Nurse2-The people responsible brings invitation letters to the seminars.

	
	


· Do you attend them? (give reasons)
	Site
	Response to question

	ST. MARY’S MISSION HOSPITAL
	Yes

	EASTLEIGH CITY COUNCIL CLINIC
	Yes

	TABITHA CLINIC
	Most don’t attend

	BAHATI  DISPENSARY & MATERNITY
	Nurse1-I would have attended them if given a chance but only specific people are chosen to attend all the seminars. Opinion: The management should consider the other nurses who have not attended any seminar. The nurses who attend them should pass the information acquired to the others.
Nurses2-Yes

	
	


3. DO you have access to information on the services offered by other health centers (give sources if any
	Site
	Response to question

	ST. MARY’S MISSION HOSPITAL
	Yes. We outsource some specialized services to hospitals like Kenyatta and Nairobi hospital. We enquire about services offered in such hospitals and they give us a catalog which is then placed on the notice board.
We are given brochures by other health centers indicating what services they offer.

	EASTLEIGH CITY COUNCIL CLINIC
	Yes. We have district meetings where centers in the district (EASTLEIGH CITY COUNCIL  and bahati ) update each other on the services offered. 

	TABITHA CLINIC
	We have a list of services offered by mbagathi and Kenyatta hospital and those are the two places where we mainly refer our patients to.
Every Thursday the nurses go for CMEs where such information is availed to them.
Have worked elsewhere and knows what is there

	BAHATI  DISPENSARY & MATERNITY
	Nurse1-No

Nurse2-No
In case of referral we refer our patient s to Kenyatta National Hospital, Mbagathi Hospital and for maternity Pumwani Maternity Hospital. 

	
	


4. DO you have access to information on the rules and regulations within the medical sector? Centers (give sources if any
	Site
	Response to question

	ST. MARY’S MISSION HOSPITAL
	Yes. I have a copy of the nurses act
The government collaborates with the nursing council to inform us about rules and regulations within the sector.

	EASTLEIGH CITY COUNCIL CLINIC
	The nursing council sends memos to us.

	TABITHA CLINIC
	The nursing council reviews rules every year and avails booklets to us.
We renew our nursing licenses every three years and when we go to renew them, we access the information.

The center is under Langata district. The district officers visit and offer CMEs to update us.

When employed, every nurse is given a booklet containing the clinics code of ethics.

	BAHATI  DISPENSARY & MATERNITY
	No. We depend on the information that we acquired in nursing school.  

	
	



5. How do you think access to health information by the nurses can be improved?
	Site
	Response to question

	ST. MARY’S MISSION HOSPITAL
	Hospital should cater for seminars which are not within the hospital. Currently, for a nurse to attend such a seminar, they must do so at their own time and using their own finances.  

	EASTLEIGH CITY COUNCIL CLINIC
	

	TABITHA CLINIC
	The nurses should be allowed to have their own body which can be used for information sharing.
Internet access

	BAHATI  DISPENSARY & MATERNITY
	Nurse1-There should be effective communication

The bosses are hard to communicate with
W e should be motivated 

Nurse2-circulars could be sent to every facility and we should be provided with a document containing information on rules and regulations

	
	



FINANCE
1. What policies have been put in place to cater for patients that are unable to pay?
	Site
	Response to question

	ST. MARY’S MISSION HOSPITAL
	The services we offer are made as cheap as possible so very few patients are unable to pay. In case the patient is very needy and can’t pay, he/she is just released without having to pay for the services offered.
The pregnant women who cannot afford delivering here are referred to the Pumwani city council health centre which is near and cheaper. This health center only accepts mothers who have had children before to avoid complications.

	EASTLEIGH CITY COUNCIL CLINIC
	The health centre is very cheap (ksh 20 for any service offered) If a patient can’t afford, the nurse pays for them or just releases the patient without having to pay.

	TABITHA CLINIC
	Patients from Soweto and gatuekera who are involved in the study are treated for free.

	BAHATI  DISPENSARY & MATERNITY
	The payment is very cheap Ksh 20 for every service; most people are able to pay.

The patient does not go without getting the treatment they require.

	
	


2. What benefits does your employment offer?
	Site
	Response to question

	ST. MARY’S MISSION HOSPITAL
	Nurse is able to meet their family needs
Health centers sponsors us for further studies.

Family insurance so long as me or the immediate family member is treated in this center.

Housing
exposure 

	EASTLEIGH CITY COUNCIL CLINIC
	Medical cover
House allowance

Risk allowance (irregular)

Medical cover



	TABITHA CLINIC
	There is insurance for permanent employees
Education sponsorships

Medical cover

Good salary

Job security

Workshops and teambuilding.

Exposure

	BAHATI  DISPENSARY & MATERNITY
	New cases met add experience to us.
Nurse2-No housing, no travelling allowance, no insurance cover only NHIF.

The salary is less compared to the work load.

	
	


 LOCATION

1. Do you visit patients’ homes for follow ups? How do you access these homes?
	Site
	Response to question

	ST. MARY’S MISSION HOSPITAL
	No

	EASTLEIGH CITY COUNCIL CLINIC
	No. follow up is done by community health workers

	TABITHA CLINIC
	We have community interviewers who go house to house.
Patients locations are divided into clusters and then each patient issued with a door number and family number on top of the cluster number. This is the information used to locate the patients’ homes.

	BAHATI  DISPENSARY & MATERNITY
	We are supposed to do it but our workload is too much that we even sometimes work as lab technicians.

We use community health workers for follow-ups.

	
	


2. How accessible is the medical centre from your home?
	Site
	Response to question

	ST. MARY’S MISSION HOSPITAL
	We are housed in the hospital so it is accessible

	EASTLEIGH CITY COUNCIL CLINIC
	Some nurses live very far from the center.

	TABITHA CLINIC
	It is difficult to access the health center especially during the rainy season.

	BAHATI  DISPENSARY & MATERNITY
	Nurse1-I live very far from the facility (kitengela).bus fare is ksh 300 per day.

Nurse2-I use public means (3 matatus) and a bus fare of ksh 250 every day to come to the center.


	
	


3. How can these problems be solved?
	BAHATI  DISPENSARY & MATERNITY
	Nurses should be posted to facilities nearest to their homes


                     FACILITIES
12. How many patients do you see on a daily basis?
	Site
	Response to question

	ST. MARY’S MISSION HOSPITAL
	Nurse1-30 patients. Ward capacity is 37 but sometimes we admit up to 45 patients. In such a situation the center stops admitting patients unless the patient’s condition is very serious. We also shorten duration of stay for patients who are not very sick.
Nurse2-50 to 60 patients but this number fluctuates.

Nurse3 (in maternity)-250 to 350 mothers per day.

	EASTLEIGH CITY COUNCIL CLINIC
	The numbers are irregular. We are so busy at times and idle at other times.

	TABITHA CLINIC
	Nurse1-200 to 300 patients
Nurse2-180 to 200 patients. In April , August and December, this number goes down because most people go to the rural areas

Nurse3-40 patients. More patients come on Monday and Friday since the clinic is not open on weekends.

	BAHATI  DISPENSARY & MATERNITY
	At least 50 patients a day.
6 TB patients daily.



	
	


13. Do you have required equipments to perform you tasks efficiently?
	Site
	Response to question

	ST. MARY’S MISSION HOSPITAL
	Yes. By our standards we have the basic equipments required to perform our tasks.

	EASTLEIGH CITY COUNCIL CLINIC
	Yes. Our ambulance had an accident so currently we don’t have one.

	TABITHA CLINIC
	We have the basic facilities needed.

	BAHATI  DISPENSARY & MATERNITY
	Yes, but they are not enough.
We share 1 ambulance in the whole district and we have only 1 driver.

	
	


14. What measures do you take when a patient requires a Service that is not available in your medical centre? 

	Site
	Response to question

	ST. MARY’S MISSION HOSPITAL
	Patient is referred to Nairobi hospital , upperhill or Kenyatta hospital

	EASTLEIGH CITY COUNCIL CLINIC
	We call an ambulance from other centers or use a taxi to take the patient to a center that has the facility.

	TABITHA CLINIC
	The patient is referred.

	BAHATI  DISPENSARY & MATERNITY
	We refer the patient to other hospitals.

	
	


15. In your view what facilities should be provided in your health centre?
	Site
	Response to question

	ST. MARY’S MISSION HOSPITAL
	Nurse1-if we introduce an ICU the services will be expensive so as to recover the cost and we don’t want that so we outsource specialized services.
Nurse2-the record keeping should be computerized. Currently it’s manual. We also need an extra scan.
We don’t have some vaccines

	EASTLEIGH CITY COUNCIL CLINIC
	Nurses here can’t handle complicated cases and that is why we refer patients to pumwani health center which is near here.
All we need is an ambulance

	TABITHA CLINIC
	Nurse1-It is a donor project so we can’t say what should be added
Nurse2-we would like to have a maternity. The clinics space should also be expanded.

Nurse3-oxygencylinders, ambulance and sanction machines. 

	BAHATI  DISPENSARY & MATERNITY
	Laboratory, X-Ray machine, more nurses, Generally more staff members.


	
	


16. What problems do you face while using current facilities to provide medical services to the community?

	Site
	Response to question

	ST. MARY’S MISSION HOSPITAL
	

	EASTLEIGH CITY COUNCIL CLINIC
	

	TABITHA CLINIC
	When a patient can’t walk, he/she must be carried to the taxi and may get hurt in the process.
Breakdowns. When an equipment breaks down , the manager says that the parts are imported from USA and that takes time. 

	BAHATI  DISPENSARY & MATERNITY
	The equipments are not up to date and they don’t work properly. 

	
	


17. Do you have access to clean water?  From what source?

	Site
	Response to question

	ST. MARY’S MISSION HOSPITAL
	We have a borehole which is treated. We also boil water for drinking and enough is kept in each room.

	EASTLEIGH CITY COUNCIL CLINIC
	We use piped water from the Nairobi water company and we are not sure if it is safe

	TABITHA CLINIC
	We have piped water .Sometimes pipes break and the water is contaminated.
Have water dispensers

	BAHATI  DISPENSARY & MATERNITY
	We have piped, clean water from the Nairobi City Council.

	
	


               MEDICATION
1. What actions are undertaken in the case of an outbreak?

	Site
	Response to question

	ST. MARY’S MISSION HOSPITAL
	Nurse1-We liaise with WHM in otiende
Nurse2-We have a station in the pediatric ward which deals with such cases and incase of an outbreak there’s a person in the station who liaise with the coordinator at kemri.

Nurse3-Most nurses are fully immunized. In case of an outbreak, we take the patients or refer them if the center is full.

	EASTLEIGH CITY COUNCIL CLINIC
	

	TABITHA CLINIC
	Nurses and clinicians go to that site to collect samples which are then sent to KEMRI. The infected people are taken to the health center and if a patient is in a very serious condition he/she is referred.
If need be, we use quarantine by telling people in the area to stay indoors and hoping they listen.



	BAHATI  DISPENSARY & MATERNITY
	The community health workers go to the community (Pumwani &Makadara) and announce that there is an outbreak, educate them on the dangers and prevention. The chiefs are also informed .They then inform the community.

Posters are also placed. 
The nurse suggests that radios could also be used to inform the community about outbreaks.


	
	



2. Do you have a facility that caters for blood transfusion?

	Site
	Response to question

	ST. MARY’S MISSION HOSPITAL
	We have a lab for that. If blood runs low especially the rare blood groups like 0- we get them from Kenyatta National Hospital.

We encourage patients’ relatives to donate.

	EASTLEIGH CITY COUNCIL CLINIC
	No

	TABITHA CLINIC
	No. Cases that require blood transfusion are referred to Mbagathi or Kenyatta hospital.

	BAHATI  DISPENSARY & MATERNITY
	No

	
	


3. What is the immunization rate in the area?
	Site
	Response to question

	ST. MARY’S MISSION HOSPITAL
	It is high. Most mothers live nearby.

We give the mothers an option to either come to ST. MARY’S MISSION HOSPITAL or any other health center by giving them a card which enables them to get services from wherever they live.

	EASTLEIGH CITY COUNCIL CLINIC
	85% the rest 15% are immigrants

	TABITHA CLINIC
	Nurse1-Most mothers in this area (kibera slum) deliver at home because of illiteracy and poverty and then come to the center when they heal (after like two weeks).
Nurse2-About 90%

	BAHATI  DISPENSARY & MATERNITY
	This dispensary does not deal with maternal care after birth there is another clinic just next to this one that deal with those issues.

	
	


4. What actions are taken in a situation where patients want to be immunized but the vaccines are not available?

	Site
	Response to question

	ST. MARY’S MISSION HOSPITAL

	In most times, the vaccines are available. We get vaccines from the city council so if we don’t have a vaccine it is possible that it is lacking in the whole country. In such a situation we tell the patient to wait or to visit a private institution.

	EASTLEIGH CITY COUNCIL CLINIC
	Vaccines are available

	TABITHA CLINIC
	Nurse1-The patient is told to come back after sometime.
Nurse2-The patient is encouraged to go to another facility instead of waiting.

	BAHATI  DISPENSARY & MATERNITY
	Most of the time the vaccines are available. 

We make our orders from KEMSA after every 3 months.
When the vaccines are not available we refer the patient to other health centers.
To prevent this situation from happening there is a day that is set aside for a certain vaccination. This also prevents wastage of vaccines.

	
	


5. Give your opinion or suggestions on how to make vaccinations readily available
	Site
	Response to question

	ST. MARY’S MISSION HOSPITAL

	Government should take vaccination to the people by using mobile clinics.

	EASTLEIGH CITY COUNCIL CLINIC
	

	TABITHA CLINIC
	Government should procure vaccines on time to avoid shortages
Viles for BCG should be smaller to avoid wastage of the vaccine.

	BAHATI  DISPENSARY & MATERNITY
	

	
	


6. Give your opinion or suggestions on how to make medication readily available
	Site
	Response to question

	ST. MARY’S MISSION HOSPITAL

	

	EASTLEIGH CITY COUNCIL CLINIC
	

	TABITHA CLINIC
	Well wishers can give us donations. If given funds, we can arrange for mobile clinics.

Having a good record keeping system on what should be ordered.

	BAHATI  DISPENSARY & MATERNITY
	Hold mobile clinics in the residential areas

	
	


                  ATTITUDE

1. Do patients in this area adhere to medical appointments?
	Site
	Response to question

	ST. MARY’S MISSION HOSPITAL

	Majority do but some don’t because they have financial problems and their priority is food.

	EASTLEIGH CITY COUNCIL CLINIC
	Yes

	TABITHA CLINIC
	It depends on the disease from which the patient is suffering from. If a patient is told to come back because of fever they come but for HIV/Aids, tested people refuse to come back for their results.

	BAHATI  DISPENSARY & MATERNITY
	They do, mostly TB and HIV/Aids 



	
	


2. Are the patients biased to which nurse attends to them in terms of age , gender , tribe or religion

	Site
	Response to question

	ST. MARY’S MISSION HOSPITAL

	Not really but in maternity some women prefer male nurses. They say that women nurses are hostile and they feel more comfortable being attended by male nurses.

	EASTLEIGH CITY COUNCIL CLINIC
	Yes. Muslims are more comfortable with Muslims maybe due to language barrier 

	TABITHA CLINIC
	Sometimes there is language barrier in cases where the patient understands only luo. In such cases , a luo nurse is asked to help

	BAHATI  DISPENSARY & MATERNITY
	No

	
	



3. Are there any cultural practices in this area preventing people from accessing medical care?
	Site
	Response to question

	St. Mary's
	yes

	EASTLEIGH CITY COUNCIL CLINIC
	Yes

	TABITHA CLINIC
	yes

	BAHATI  DISPENSARY & MATERNITY
	no

	
	


· What are some of the practices?

	Site
	Response to question

	St .Mary’s


	Some patients pray and wait for the prayers to be answered before coming to the health center.
Massai’s prefer herbal medicine

Massai women deliver at home because of culture.

	EASTLEIGH CITY COUNCIL CLINIC
	Muslims don’t practice family planning. We try to give then family planning information but it is their choice.

	TABITHA CLINIC
	Many women give birth at home with the help of birth attendants who are not trained.
People in this area prefer herbal medicine and only come to the center after over the shelf chemist drugs and herbs have not worked.

	
	

	
	


· How do they affect access to medical care?

	Site
	Response to question

	ST. MARY’S MISSION HOSPITAL

	Home deliveries usually leads to complications

	EASTLEIGH CITY COUNCIL CLINIC
	

	TABITHA CLINIC
	Mothers who give birth at home may bleed to death since the birth attendants do not have equipments and are also not trained to handle such complications

	
	

	
	


· What should be done about those practices?

	Site
	Response to question

	ST. MARY’S MISSION HOSPITAL

	Politicians should discourage the bad cultural practices like FGM

	EASTLEIGH CITY COUNCIL 
	Government should handle citizenship documentations because many people don’t come to the health center because of lack of proper documentations.

	TABITHA CLINIC
	Patients should be informed on how such practices can harm them.

The birth attendant s should be trained  

	
	

	
	


SUMMARY
Health care access has been a great challenge within the urban low income communities. Having visited four sites within the Nairobi Province; Bahati Clinic, St. Mary’s Mission Hospital, Eastleigh and Tabitha Clinic in Kibera Slum, several issues seemed to arise.
The nurses posed out challenges within their working environment that reduced the potential of delivering effective health services to the low income communities. They claimed that they were over worked in that a single nurse had to cater for too many patients within the health facility. In some of the health facilities, the nurses were not given accommodation within the facility leading to hardships of reaching the health facilities on time for those living far away from the facilities. Others were not given housing allowance. 
There is also a delay in delivery of updates and crucial health notices and information to the nurses form the nursing council of Kenya.

With regard to the low income community, the nurses had a great challenge of dealing with patients who are close minded and have strong beliefs in their tradition, culture and religion. Herbal medicine and traditional midwifery techniques prevented the patients within these communities from visiting the health centers thereby reducing the chances of effective and efficient health care delivery and putting the patient life at risk.
The variant tribes within the low income communities brings about the language barrier between a patient and a nurse. This challenge was accelerated during the Kenya post election violence of 2007 where people were divided among their tribal lines. Some tribes were not willing to associate with others especially in Kibera slums.
Poverty is a clear cut challenge within the urban low income communities. Providing health care may not be successful without proper nutrition and hygiene. The efficiency of the health services is greatly reduced by the inability of the patients to have proper nutritional diet and live in hygienic condition with sufficient supply of clean water.
The memo sent by the nursing council takes too long to reach public hospitals. There is a memo about nurses’ uniforms which has not yet reached. We have only heard rumors about it.





There was a cholera outbreak last year (2009). Many people around the Bahati area got infected. The patients were very many such that the maternity ward in Bahati health center had to used as an outbreak center. The mothers were referred to other hospitals like Pumwani maternity hospital.





There was a nongovernmental organization (NGO) which used to supply vaccines but they left during the post election violence. Now only the Kenyan government supplies them.





A nurse in Tabitha clinic said that during the post election violence, employees who are not luos were threatened and moved from the health center. Only luo employees were reporting for duty.





A nurse in Tabitha clinic says she prefers email for communication but she can’t do so at the clinic since the only computer connected to the internet is restricted.








Patricia, a nurse in Tabitha clinic told a mother to take her child to the center on a Thursday for BCG vaccination. She didn’t show up for the appointment. She came a week later and explained the reason why she didn’t show up was that her pastor told her not to take the baby out of the houses until the baby is prayed for.








