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Sandy Wallace is a retired Zahra Surani is a current
elementary school aid with over  college student who has been
30 years of experience teaching involved in an ELL tutoring

ELL Instructor

E m pat hy M a p ELL students in program in her hometown
socioeconomically diverse community for several years.
: schools.
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"We as the aides were not allowed to [use ELL
programs] because we weren't certificated. It
was ridiculous because we could really use those
programs. So most of it was just we'd have
meetings a couple times a year. And then it's

Sandy seemed at a loss when describing
bureaucracy, inability to access resources, and
lack of communication within the school. She
described her experience teaching a fourth grade
student how to write his name, and her facial

Cultural Competency education
for teachers and tutors in
diverse schools, as well as
facilitation of a community
feeling to help adjust students

usually just using workbooks and using our expressions and passions for teaching children new to the US to the school
intuition and feeling what we thought the student came through very clearly, » system
needed” =
w Ways to check progress of
“they're really bad at asking for help. | feel like Zahra was really animated when = students and prompt
that's kind of accepting defeat, in a sense. So it's discussing her relationship with the other comprehension of material
like really hard to follow up and make sure that tutors and students, demonstrating her without directly asking them
they're aclu.ally understanding it and not 1U§l care for this community.
saying they're understanding [the material]
Cultural education is key when instructing and Sandy feels that what truly needs to be tackled is
engaging with ELL students. Having clear the public health and economic crisis in low The current testing system has
expectations about academic prioritization and income settings - students’ environments are not probems differentiating
family involvement can refocus education and conducive to leaming and they get little parental students that have language
provide the help that student actually needs. support difficulties and learning
disabilities, in both directions
Zahra feels apprehensive when she wants to
Sandy thinks the school and testers should check in with her student. Sh wants to see their ﬂ
do better jobs of recognizing the difference progress on assignments and projects, but T
between a student who is not doing well due doesn't want to bother the student every time an 4 The most important factors for
to language difficulties and a student who assignment comes out and directly ask about it = succeeding as an ELL student

struggles with a learning diability

because she feels as if she is overstepping.

FEEL

are not the programs
themselves, but the testing,
communication between
stakeholders, sense of
community, cultural leaming,
and home life support.
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My granddaughters came from Guademala and were
both tested for ELL. Their proficiency tests tested
them on aspects besides English. My granddaughter
was asked to read a poster on classroom rules. She
was able to understand the poster, but she did
undrestand what classroom rules actually were. She
had never experienced it before.

If you interrupt a student and correct their grammar,
you are disrupting their learning. Teachers should
allow the student to continue. They need to create
an encouraging environment, where students can
learn and fail. Students need to learn that you are not
born with ability, but must work for it.

Discouraging tone towards current ELL proficiency
testing system. Professor Quinn describes the
system as inadequate and ignorant of the student's
background. When talked about her daughter and
grandchildren’s experience, she had critical view of
their school’s process.

Passion and strong encouragement for reforming
teacher belief mindset towards students. Teachers
need to foster an environment that encourages
student effort to learn.

She may think that the school districts and teachers
need to adapt new methods beyond direct language
learning to help ELL students. She focuses
especially on classroom culture.

Professor Quinn may think that there are many
issues within the ELL education system from various
factors. While the issues may seem related, they
should be addressed separately with emphasis
towarsd the student’s feelings and learning. She may
think that it is most impactful to an ELL student to
focus on a narrow problem. Since their journeys are
so personal, she seems encouraging towards
looking at a specific area.

THINK

Professor Quinn may feel hopeful but annoyed by
STEM education for ELLs. She is passionate about
the topic, yet she had critique for current programs
and teacher education. She hopes to make STEM
education to be inclusive for ELL students.

She cares deeply about her family and improving
education. She may feel that improvements to the
system are not broad solutions, but specific.

FEEL

INSIGHTS

Professor Helen Quinn is an expert in education, specifically in
STEM classroom learning. She is a Stanford Emerita Professor in
Physics and is affiliated with the Stanford ELL group. She has
been actively involved in ELL academic research and

organizations supporting ELL students and continuing education
for students. Her granddaughters are ELL students.

@ School Districts: To create ELL

proficiency tests that need to
better understand a student and
their background.

Teachers: To be supportive and
understand the diverse needs of
ELL students.

Why isn’t growth mindset more
widespread for teachers?
Professor Quinn's point on how
teachers should create an
inclusive environment and
connect home culture seem quite
relevant. Is it due to a lack of
resources for teachers?

It seems that actual language
education is not the largest
barrier for ELL students. Their
learning environment, support
from teachers, and connection to
other subjects greatly affect the
overall educational experience for
ELL students.



Ana Cabrera ('20) is currently
living at home in Miami, FL. She
spent her middle school years
in the ESL program at a public
school in Miami.

Ada Zhou ('20) is currently a
City Innovation Fellow at City
Innovate, Inc. in NYC. She spent
her elementary school years in
the ESL program at a public
school in Chinatown,
Manhattan.

UCHPOINTS

o Success in mainstream
public education; feeling of
accomplishment upon
university graduation

Former ESL Students’
Journey Map
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Hopeful for move to the US

sasisssssen @
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= T s Excitementto ™,
= o graduate from the **
w Adjustment to ESL class ESL program and join
w Structure and workload malnstream classrooms
X S Difficulties transitioning to

Difficulties navigating mainstream classroom

school enroliment and class post-ESL

placements

o : J : Retros| ive
Upon Moving to the US “Graduation” from ESL Mainstream Schooling pect
(Post-College)
3 3 ® Ada: | remember a dark, dingy ® Ada: Maybe | was told about the ® Ada: I've always had a thing about ® Ada: My Chinese isn't that great
® Ada:|was bom in China, so | only room with a circular table. It was transition, but | don't remember it - | English, like reading comprehension anymore, but | do struggle

7 knew my ABCs in English when | me, maybe 4-5 other kids, and we do remember even after | stopped is not my strong suit; I've always felt sometimes to express what | want

3 moved here (aged 4) and enrolled were told to read from a bucket of getting pulled out of class, | was that’s not what I'm good at to express in English. Sometimes, |

=z in elementary school boo_ks and also given some always given extra time for English (although not anymore today) just can't find the right English word.

w o Ao e Siete writing exercises to do. on standardized tests.

= from Cuba b20710. T s 10 be ® Ana: Some people in my class barely ® Ana: When | placed out, | asked for ® Ana: My advanced science teacher @ Ana: The only way to get out of the

w i thie Yon o i cleas Sttlént spoke English, some had been there advanced courses in the eighth told all the students that they could cycle s to excel in school; but if

a p'd y Dby a very long time and spoke English, grade and they didn't give them to go to Harvard, you're not encouraged to excel,

E body president, you name it some were in the middle. Everyone me. They said it wasn't possible for always put down and up against
was lumped there regardless of someone in ESL to go to advanced barriers, how would that happen? It's
educational performance. classes. really séd

v e ® Ada: You know, kid: e ® Ada: | think the social impact of ESL
® Ana:lused to be at the top of ® Ada: | tried to hide why | was ® Ada: | remember feeling distinct Th:yd(;\ujstn:a\; m:es“g;‘esr?m'asnan on education varied for gim,em
my class. When | came to the being pulled out. I'd just be like pride in fifth grade when | ESL student..” | quess Secause kids. At least one ESL kid | used to
States and found myself at the “Oh, I'm doing a secret thing, you finished the reading section we never nntéracled with them, it know went to Columbia, but | don't

73 bottom, | needed to get out of don't know about it.." so | earlier and didn't need to use the created this “other” . know if being ESL made‘hef want it

g it,iImmediately. definitely tried to spin it, but | extra time. It was like, Vea'h, I ® Ana: | taught myself English one more.

L wiould never say what it was. don't need your extra time. summer, between sixth and

5 . J ® Ana: We need to tell students they

Q @ Ana: Since you were in ESL, ESL ® Ana: When | exited ESL in the seventh grade, by watching Disney candoit, that ESL is just a

s | was all you thought: Same classes, eighth grade, | had no friends. All Channel with subtitles. It wasn't stepping stone. It's not just about

= same soclal group. Some people my friends were in ESL classes. | until the eleventh grade that | felt passing and going to the next ESL

o never wanted to leave ESL had two people whom | knew confident, at the same level as class. System-wide, there has to

because that's what they thought
school was. Some kids who spoke
English just fine continued with
ESL into high school.

outside of ESL, who had their own
friendships and relationships. It's

really hard to get to know people
after being marginalized that way.

everyone else, In high school, | had
been friends with American kids
from the beginning because | was
in AP classes.

be a way to incorporate students
into the school once they leave
ESL, so that they feel they can
leave.
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Samia N. is a 12th grade ESL
student at Center High School
in Sacramento, CA. She moved
from Afghanistan to the USA
with her family in 2016.
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Glad to be learning more but worried
about still being in ESL and not

FEELINGS

Qenmmmeesennmnanessnaneent

Overwhelmed by not
understanding anything

Upon Moving to the US

I knew the language, had
friends, and could ask for help
easily

Hopeful about learning

part of the class

improving faster

[

“Graduation” from ESL

Anxious about surviving in
non-ELL classes

Mainstream Schooling

because not many people will
understand me

Demoralized about the
future

Retrospective

“When | come here, | [didn't] know ® | enjoy my ESL classes because “we ® “My one homework takes me so ® “When the teacher was explaining, | @ ‘I wish that the teacher teach you
C” are equal. we know that much that [many] hours because it's hard to couldn't understand what he was how to write, teach you how to
0 ) they know in [ESL] class understand and answer the saying’ pronounce the ABC"
o a ® “When | was in middle school, | question, check the spelling’
Za cry because | saw [my teacher’s] @ “It's fun to me. And then the teacher @ “The teacher teach all class so
=S mouth [moving] like talking but | said some joke or things like that - @ Took a long time to respond when they have to present their thing ® Very excited and animated when
[ <>t couldn't understand” the teacher is... fun and... friendly” asked about what she likes about to other students, not just me” describing what she still wanted to
z » ol es Tmediately placed D & (A . school but quickly answered about learn (how to form sentences, how to
S ike the utorial because "you her dislikes and frustrations with “ ronounce letters and words, and
E the ESL program when | started do your homework and then you school ® After class, "I go to the teacher ﬁow el e o
school hgre since | didn't speak ask for help if you have any and then ask for thp, like, e
any English questions” @ Stillin the ESL program explain to me again'
® Wil I ever be able to learn this ® | canbe myselfin ESL class and ® | have learned a lot, and now | ® Teachers don't care about me @ | don't think | will ever fully
language and survive in this actually make friends know to ask for help often personally because they have to understand and be able to
new country? teach all the students communicate in English
12}
g otk h h ® | am comfortable with ® |should have practiced English
= & Idantknowhow to/appioac| participating in ESL class more and spent less time ® |am not equal to the other
5 learning this new language speaking in Farsi with other students and am an extra @ Howam | supposed to learn
5 students who spoke my language burden for teachers English and mov7e forward after
5 ® | don'tlike school anymore ° IEZTllearRing a;ﬂ vlvlhefn my in high school high school ESL?
(3 because | used to enjoy it when eachers actually focus on g o
e me and make me feel like a real @ | can't participate in class



