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Major Design Changes
(from HE)



Overall Aesthetic

= Eco-Action Log € List of Eco-Actions

Recycle Cans

08/10

@ Create your own 95 sheets of paper reused every
week saves one tree in a year!

Deforestation is responsible for

’ n ) 12% of greenhouse gas emissions. H E U RISTI C EVALUATION

Learn more »
@ Reuse paper

Buy products made of

“ These screens look like they

@ Bring your own mug Personal Benefits:

W A come from different apps ”

Reward: W3 1 cheetah

Compost Leftovers
03/10

| pledge to...

Ride the Bus
03/05

@ Take shorter shower 1,258 others completed this eco-action

L]
“ @ L




Overall Aesthetic

alGs = 9:41 AM 100% - anGs = 9:41 AM 100% -, = 9:41 AM 100% -

= Eco-Action Log {  Eco-Action List

Reuse Paper

- All screens have dark blue

Reuse 25 sheets of paper background COIOr

Compost Leftovers >
03/10

@ Reuse paper 2
B el > () bkl o - Standardized the design of

() sosirewm information “bubbles”
(colorful top banner)

@ Take short showers

@ Visit a car wash

@ Use a rainwater tank




View Past Logs

This made me feel (£°) today.

Optional note

| made it through the entire
challenge! Yay!

Optional photo

HEURISTIC EVALUATION

“ Users spend time to log notes and feelings,
but there’s no way to view past entries ”



My Calendar

allcs & 9:41 AM

Added calendar functionality
Accessible through hamburger

queentina80 queentina80

. My Profile o g s = o e
= Calendar = Calendar
a My Collection My Calendar
{ May2019 » { May2019 »
@ PGS Rivalry Planet Rivulry MON TUE WED THU FRI SAT SUN MON TUE WED THU FRI SAT SUN
1 2 3 4 3 1 2 3 4 5

My Profile

6 7 ) ¢ 10 n

13 14 15 “ 18
H
22 24 25
28 30

27 29

May 23 (today)

Highlight:

Felt © Got reward: .,




My Collection

alls = 9:41 AM

allgs = 9:41 AM 100% (- allGs = 9:41 AM 1009 (-

N = < My Collection < Angelfish
eptoon i

-  Newly implemented

- Can view actions related to
previous animal rewards

Earned from:

-  Motivate users with

- unlockable animals
5 >

saved $0.50  saved 30 L saved 2kg




Personal Benefits

allGs 9:41 AM 100% (-

= Personal Benefits @

‘ N ‘ ‘ te ‘ HEURISTIC EVALUATION

100L saved 925kg recycled
( \ ( \ “How do numbers correlate with the progress bar? ”
2000 kM shared 20 kg CO2 saved
m “Is there a limit? Who sets the goal limit? “
&) (#a)
$125 saved 6500 kCal burned

sl




Personal Benefits

ailles = 9:41 AM 1009 -

= Personal Benefits

wllGs

-

< Water Usage

< Water Usage

62L saved

3kg recycled

1420kM shared

20kg CO2 saved

$125 saved

CYCIOXCXC,

}

0.2L saved in the past week
‘ 3L saved in the past month

62L saved overall

|

0.2L saved in the past week
‘ 3L saved in the past month
62L saved overall

Monthly Savings (Liters)

" |
10 || -
m=linB B

Jan  Feb Mar Apr May Jun

Total Savings (Liters)

Removed progress bars

Switched to a cumulative tracker

Able to track savings in more
detail & see progress over time
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Planet Rivalry

wilgs & 941 AM

< Planet Rivalry < Planet Rivalry

‘ My Profile Nep‘l’oon
i d
is ranked 132"
in the uni |
m My Collection % in the universe! 9,

Compost
@ Planet Rivalry

queentina80

... HEURISTIC EVALUATION

Collection of 5 Species

S Q Find Friends ]

“No way to add friends ”

“Why did you replace the
hamburger with a back icon? ”




Planet Rivalry

9:41 AM 100% =

Planet Rivalry

9:41 AM

@itzbritneyb

wilGs = 941 AM 100% /—-)

< Neptoon vs. Jupyter

ailGs = 9:41 AM 100% -

Planet Rivalry

Neptoon N"’g:::‘",mw Neptoon
is ranked 132"" Collection of § Species is ranked ]32'“’
o in the universe! T in the universe!
il
Q Find Friends ] Q Find Friends U]

Jupyter

Your Network:

l l

View All Friends

+ Add Friend

Compare Planets

Active Since: April 2019
Total Friends: 120 friends
Eco-Actions: 32 completed
Universe Rank: ~ 24th place

Your Network: !
‘ "

View All Friends

Jupyter Collection of 39 Species

@itzbritneyb




Testing Summary



Testing Goals

Test new functionality
- My Collection
- My Calendar
Test redesigned task flows
- Planet Rivalry
- Personal Benefits

- Eco-Action Log/Pledge
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Testing Plan

. "",.y

-  Tested with 3 users:
Kyle, Ash, Andrea

- Recruited at Starbucks

- 15-20 minute testing sessions

Rapid iterative testing (RITE)
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Summary of Testing

allgs = 9:41 AM 100% (wm), allgs = 9:41 AM 100% (wm):

< Reuse Paper = Eco-Action Log /

Reuse 25 sheets of paper

Reusing 25 sheets of paper each
week saves one tree a year!

- Overall, people thought the app
e > was fun + well designed

Compost Leftovers

> - Pledge Page received positive
feedback, supporting new design

Ride the Bus )
03/05

Learn more )

Rajied Panes - Overwhelming number of

00/25

functions— some were not very
essential or intuitive




lterative Design Change #]1

algs &

9:41 AM

Calendar

100% [\

MON TUE WED THU FRI SAT SUN

{ May2019 »

1 2 3

Highlight:

Felt

Got reward:

allgs & 9:41 AM 100% = allgs & 9:41 AM
= Calendar = Calendar
{ May2019 » { May2019 »
s TOW T s s T W T
1 2 3 5 1 2 3

May 23 (today)

| tossed the spoiled food in my
fridge outside. The backyard

looks hilarious!!



lterative Design Change #2

allgs &

Neptoon

People wanted to see the planet
deteriorate if the user neglected to
log Eco-Actions
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Moving Forward



Future Testing:

Will aim to complete second round of
testing by Monday, June 3rd

Will schedule more people in advance
rather than approaching people
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Future Design lterations:

‘ - Plan on prototyping a new user task flow &
then revising our returning user task flow

\ g

-  Emphasize the Al component of app
through push notifications and
recommended Eco-Actions
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Questions/Concerns/Worries

- Transition from new user onboarding to an
experienced user’s version of the app

- Best ways to showcase Al-involvement?
- Should we limit Eco-Actions to a max of 47

- How to show actions that happen across time?

(e.g. having planet decay over time as you
use the app less frequently)
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Appendix



Prototype 3 Link
README Prototype 3

Prototype 4 Link

Questions/concerns/worries

Testing Summary

Design Decisions Summary



https://www.figma.com/proto/FN38yzTKkf9nblLq2h3kZBFO/Med-Fi%3A-Team-Momo?node-id=877%3A1060&scaling=min-zoom
https://docs.google.com/document/d/16J9wVRzvyttAzSXzel9i1S4fmnt5fEfCUvLJHosAoWM/edit?usp=sharing
https://www.figma.com/proto/FN38yzTKkf9nblLq2h3kZBFO/Med-Fi-Team-Momo?node-id=877%3A2855&viewport=318%2C377%2C0.08236313611268997&scaling=min-zoom
https://docs.google.com/document/d/1lR3LU7ri2aI37wwwVjW_ou28LwFNIiNAnjnihD4MNUQ/edit?usp=sharing
https://docs.google.com/document/d/1Qxd_Aj9lWJnU2X3fXRUkDM-ejoE6K5zq7UxCHkK-Tr4/edit?usp=sharing
https://docs.google.com/document/d/1fSsmrMV8JP8YLfEOTiCTNTK9NCmyZFG9rWqVFYGGM5o/edit?usp=sharing

Added Edit Homepage

100% (-

= Eco-Action Log /

1005 (-

= Eco-Action Log /£

ailGs

= Eco-Action Log

R le C
. Me/clyoce ans >

. Compost Leftovers
03/10

Are you really not interested

. Ride the Bus in trying out the Eco-Action:
03 /05

Reuse Paper ?

. Reuse Paper
00/25

100% -

-HE pointed out that there was no

way to delete an eco-action

-Thought this was a major violation
of the “user control and freedom”

heuristic

- Created ability to delete
eco-actions, but discouraged

people to do so by using phrase

“give up”
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Added Profile Page

allcs & 9:41 AM

9:41 AM

My Profile

queentina80

My Calendar

@ Planet Rivalry

2] My Profile
®

Implemented missing
functionality from
hamburger menu
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lterative Design Change #3

allgs & 9:41 AM 100% (=

{  Recycle Cans Changed button to
look unclickable
[ ¢ (green to white)

| pledged to recycle 10 cans. ]

This made me feel today.

allcs & 9:41 AM

100% |-

{ Recycle Cans

o
| pledged to recycle 10 cans.

This made me feel

today.



