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Usability Study Overview



Study Goals

e Figure out what criteria on the “log” page would be compelling enough for users

to keep doing the action + enjoy it
e Solidify what personal benefits people would like to see in the app
e Anticipate long term engagement with app
e Toreceive advice on how to improve the aesthetic of our Home Screen Ul

e Make sure there’s clarity in the process for users to understand the overall

structure and purpose of the app



Plan + Procedure

Target Participants:
e 20-30year olds who already regularly use apps(5 people age ranging from 21-
35)

e Environmentally-leaning, but not hardcore eco-friendly person (more

moderate)

Recruiting Strategy:
e Approaching people at Stanford Shopping Center



Test Results



User Testing
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Finding #1: Preference Towards Visual Logging

Will proceed with Version 3:

- Quick navigation
- Many options
- User recognition of device’s emoji




Finding #2: Refocusing The App

- “It’s too many things”

- Extreme gamers find it confusing and
“not fun enough”

- Refocused on logging as first priority




Finding #3: Clarifying Rewards

Answer this: What is my incentive to using this app long term?

2 Types of Rewards
1.) Personal Benefits
- more intuitive icons
- Planet vitals -> Personal benefits

2.) Virtual Animals
- more noticeable when an animal is added to planet
- compete to add to animal collection



Interface Redesign #2
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Redesign of Home

Screen
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Task 1: Add New Eco-Action
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Task 2a: Log Eco-Action
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Task 2b: Complete Logging Eco-Action
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Task 3: Compare Planets
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Appendix



Consent Forms

User Test Summary

Testing Plan + Discussion Guide

Design Revisions 1 & 2

Revised Prototypes 1 & 2
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