


UUR MISSTON I6...

To expose language learners to
nuanced practice environments
through an immersive virtual cultural
language experience.



PROBLEMS
N

/The natural goal for learning a new language is connection\
and communication, but traditional language learning

methods focus on the means to an end, and not the end
goal itself.

Practicing with traditional methods (i.e. classes and apps)
leaves users underprepared for real-world interactions,

\which leads to embarrassment and miscommunication. /




SOLUTION &%

N

MULTIVASE

A VR world that immerses a user in realistic, culturally
aware, scenarios with Al-powered language support
tools that evoke nuanced and goal-oriented language
learning experiences. /




BUT ... ASSUMING WE CAN
1ERE ARE SOME UNANSWE
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SOLUTIONS OR QUESTIONS!

-

{Wouou FL MORE ENGAGED OR ANJTOUS! }
{Do OFOPLE WANT TO ENGAGE WITH AL }

~
[ WOULD THEY FEEL LESS EMBARRASSED ABOUT MAKING MISTAKES! }

{Wouw THEY TRY HARDER OR LESS HARD TO COMMUNICATE WELL %




® DESIGNING ASOLUTION -) DS IGNING e

FXPERTENCES TO TEST RESEARCH QUESTIONS
® (5K -) LIPERLMENTAL DESIGN
® [ASKTLOWS -) LXPERIMENT PROCEDURES
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IPERIMENT DESTGN
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PERIMENT DESTGN [BEHIND THE SCENES]
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(Al or not Al) Prompt Video conversationinVR script
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When engaging with Al, would users feel more engaged or
anxious?

Would they feel less embarrassed about making mistakes?

Would they try harder or less hard to communicate well
(operationalized by usage of language support tools)?
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A visit to the
mechanic
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http://angelic.ai/multivrse.html

User spoke aloud the text from "Joe the Mechanic"

Errors introduced by speech detection were very frustrating. Sometimes the
learner was not sure if the error was theirs, or a tech failure.

"I know what happened, but it is hard to convey the message with my
limited vocabulary, it felt a little bit like a charades game"

"A car 'Hood’ is an American thing, a colloquial term, even if | do know the
word for the hood [in French], it might actually mean like a coat hood."

"I usually check in to make sure the person understand what | am saying, or
If they are looking confused” -> Facial expressions are important




PROGRESS

Prep work:
- Pilot tested our scripts and user task
- Getting ready to setup the experiment using VR
Next steps:
- More detailed data collection and analysis set up
- Pilot the experience with VR, revised script and
Google Text-to-Speech with target users



THANKS!

[IN ADVANCE, FOR YOUR FEEDBACK]



