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Today: Meet together

1:15—-1:20 Announcements / questions
1:20 — 1:30 P4 Questions and Discussion
1:30— 2:00 CSCW & Social Software
2:00 — 2:05 Split into Sections

2:05 — 3:05 ldealog feedback




the study of how people work together
using computer technology




Groupware

- Groupware denotes the technology that
people use to work together
- “systems that support groups of people

engaged in a common task (or goal) and that
provide an interface to a shared environment.”

- CSCW studies the use groupware

- “CSCW is the study of the tools and
technigues of groupware as well as their
psychological, social, and organizational
effects.”
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reading response 2
1 Blair [/

& Kristen Blair
reading response 2

It an important point about not

o make it imitate as much as
possible face to face media, but rather looking at what this type of
communication can buy you that may selve problems lacking in face to
face conversation.

- Lalso liked their analysis of email being the most sus ful form of
groupware, as evidenced by the fact that people choose to use it even
to face interaction is avail

laim that electronic media such as videoconferencing that tries to
imitate face to face interaction. even when as informationally ric]
to face communication will still be far inferior. How do we know unti

- In their discussion of Semisynchronous discussion:

post messages at different times and then show them all in one batch. T
think they ignore the benefits of face to face interaction - socially
monitoring conversation so it can flow in some direction. I find this a
problem in instant messenger, where one person is responding to an old
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£ Yang Li (tonyly66) - scottklemm =
nversation Edit View

N
SendFle  Photos  Conference  Search

oft. have you r ver?
111 PM): the web server exuma? or the file s
tonyly66 (4:05:23 PM): Web server
scottklemm (4:10:08 PM): | can view it on the web
scottklemm (4:10:56 PM): | can also access it as a windows networked hard drive
nnnot log into it and it always says that the
server has exceeded the maximum allowed connections

21 PM): remote de;
:30 PM): ahhh...

what | recommend:
tonyly66 (4:12:45 PM): | am trying to upload denim release
scottklemm (4:12:57 PM): Remote deskiop to hermes.eecs.berkeley.edu, and then start-

scottklemm (4:13:12 PM): With this method, you can upload denim relez
tenyly&6 (4:13:28 PM): sounds like a good idea. let me 1

tonylygé (. 29 PM): thanks

tonylys (4:24:17 PM): | uploaded it Thanks Scott

E?J IMVironment

NCOSO=0<NY| WCOSO=J5050<W0W

Plasma Poster

i Fle Edt View Go Toos Actions Help

reading response 2

Kristen Blair
reading response 2

nd B

Good Points

-1 thought the point this arti It an important point about not
ng to electronic media as trying to make it imitate as much as
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board games
physical photo sharing

distributed

networked games
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project walls

in/out board

scavenger hunts
meeting room schedules

digital photo sharing
MS Word Collaboration
voting

Groupware calendars




Workflow

- Documents carry meta-data that describes their
flow through the organization:
- Document X should be completed by Jill by
4/15

 Doc X should then be reviewed by Amit by
4/22

- Doc X should then be approved by Z|we| by
4/29

- Doc X should finally be rece Sy
5/4

- The document “knows” its route.
Wlth the aid of the system, |t




Knowledge repositories

- AnswerGarden (Ackerman): database of

commonly-asked questions that grows
automatically.

- User poses guestion as a text query:
- System responds with matches from the
database.
- If user isn’t satisfied, system attempts to
route query to an expert on the topic.
- Expert receives query, answers it, adds
answer to the database.




Extending email

- There Is a lot of research on “email++”
- Automatic organization
- Task management
- Other functions: contacts, reminders

= Your Pre-Order is on file - Half.com - Message (HTML)

- Multimedia email: Can includ (-
sound, video, images.
- Only occasionally useful |
- May be important for Tt e s

becomes available that meets the specified criteria it
will be automatically purchased for you and your

u L] credit card will be charged. When your Pre-Order
d eve | O I n e CO n O m I e S request is filled, you will receive an email notification.
- Pre-Order Details: Radiohead

$6.99
Amnesiac (CD, Release Year: (Save §

2001) Buy Now!
Radiohead _

Maximum Price: $4.99
Minimum Conditio!
Minimum Sell
Expiration: 1

~Pre-Order Request
onfirmation




Extensible Groupware:
Lotus Notes

- Notes is a product that combines standard
office software (email, calendar, contacts etc.)
with a scriptable database backend

- Easy to create new apps:
PERT charts, novel workflow,
custom shared authoring...

“most successful groupware system to date”




Synchronous Groupware

- Desktop Conferencing (MS Netmeeting)

- Electronic Meeting Rooms (Access Grid)

=]

- Media Spaces Ll L
The images you see below come from several videoServers around the world. If you put your mouse upon
them, you will be able to see live video (Netscape required for this). If you click, you will get the web page of the |
person or the lab you see.

LRI - groupe IHM = 4 W

- Instant Messaging




Video

- Eye contact problems:
- Offset from camera to screen
- “Mona Lisa” effect

- Gesture has similar problems: trying pointing at
something across a video link.




Sound

- Good for one-on-one communication

- Bad for meetings. Spatial localization is
normally lost. Add to network delays and
meeting regulation is very hard.




Turn-taking, back-channeling

- In a face-to-face meeting, people do a lot of
self-management.

- Preparing to speak: lean forward, clear throat,
shuffle paper.

- Unfortunately, these are subtle gestures which
don’t pass well through today’s technology.

- Network delays make things much worse.




Social Issues

- Gan these technologies replace human-
human interaction?
- can you send a “handshake” or a “hug”
- how does intimacy survive?

- Are too many social cues lost?

- facial expressions and body language for
enthusiasm, disinterest, anger

- will new cues develop? e.g., :)




Usage issues

- Our model of tele-communication is episodic,
and derives from the economics of the
telephone.

- Communication in the real world has both
structured and unplanned episodes. Meeting by
the Xerox machine.

- Also, much face-to-face communication is really
side-by-side, with some artifact as the focus.




Solutions

Sharing experiences is very important for
mutual understanding in team work (attribution

theory).

So context-based

displays (portholes)
work well.

- Video shows rooms
and hallways, not
just people or seats.




Synchronous

Implementation Issues

- >=Two0 users working on same data, at
the same time, in cooperation

- Extend Model View Controller (MVC)

- views & copies of the model are distributed

- Propagate command history
- must resolve conflicts among N histories

- at what level are commands?

* mouse position not good enough (e.g., different
font sizes, etc.)




Face-to-Face: the ultimate?

- Kiesler and Sproull findings:
- Participants talk more freely in email (than
-2F).
- Participation is more equal in email.
- More proposals for action via email.
- Reduced effects of status/physical
appearance.
- But 6 =,
- Longer decision times i~ er il
- More extreme remarks
and flaming in email.
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Cameron W.

If wvou were logged in, vou could add this perzon as

m, xies, RELL friend!

[enlarae] cameron says: "I'm 24, [ love SF and spending
[report]  time with friends. That's why I'm here. I want find
out what all YOU people are up to..."

Cameron’s scene (a random sampling)

i1 House of Shields

i1 850 Cigar Bar

i1 The Fillmore

i1 Patwi's SF

i: gallery lounge

i1 Coffee to the People
i Hemlock Tawvern

i1 Persian Aub Fam Zam
v Annie's Social Club

11 111 Minna

Cameron’s recent comments

Cameron on Ritual Roasters: (02.06.2006)

Great coffee. Total web 2.0 scene.

Cameron on The Buzz Bin: (02.06.2006)

Sweetest rooftop evar!

Cameron on Pork Store Cafe Valencia: (12.17.2005)
Super tasty chorizo with fried eggs. A must if vou crave a
greasy brealfast.

Suggestions? Bugs? Send them here.

hip hop dance party hIpStE‘FS hot girls
jUkEbDX karaoke I IVe
Dca I S makeout booth meg

nodels mspacman nyu
piano bar pick up sf8

Tags. I's whal the cool
kids are doing.

te puppet rock opera pitchers

.

Tell us what we'll find at vour favorite hangouts!

Cameron's friends

Andy 5. aynne v.

Claudlne C. Courtney P.

Danny D.

Greg V.




Home | Tags | Groups | People | Invite

Legged in as kliemmer: =g (5 ne Your Account | Help | Sign Qut

FPhotos: Yours + Upload ¢ Organize © Your Contacts’ - Explore flickr*

" ® Hola klemmer!

+ You have 5 new messages.
*+ Create yourself a buddy icon!

Printing? Can it be true?

Well, it's true if you'lre in the UL3.... with more countries
coming online soon! Get 10 free prints with your first order!
Click here to set yourself up for printing.

Flickr News

19 Feb 05 - Ladies and gentlemen, you'll notice a brand,
spanking new link down in the footer. It's the Flickr
Community Guidelines (applause, please).... read more
news

» Flickr B|Dg Great photos & latest news, daily!

DISMISE X

Do more with your photos!
+ Posters! Books! DVDs!

Mow there's even more you can do with your photos:

* PhotoZhow DVDs wew

# (loop Calendars wew, Posters & Books

* Farrle: .S, postage stamps with your photos
*+ Englaze back-up DVDs and Slideshows

Make your photos happy — do something with them!

And dontforget to set your printing preferences so we
can let you know when regular prints are availble in your
area.

Havimm a wadAdinAa ranmmiam Aar avamt?

¥ Upload photos (Or, look at our uploading tools..)

» Your photos ( Recent activity / Comments youve made )

1

» Photos from your contacts

From xeeliz From xeeliz

» Everyone's photos (Hide )

om Thai Green From .kmE}{ZEﬂ
Curry

From bjddkirkian

» YOUr groups ( See whats new)
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Your continued donations keep Wikipedis running!

Wikipedia, the free encyclopedia

WIKIPEDIA Redirected from GUI

The Free Encyclapedia 2
For other uses, see Gui (disambiguation).
navigation
= Main Page A graphical user interface (or GUI, sometimes pronounced "gooey”) is a method of interacting with a computer through a metaphor of direct manipulation of graphical images and

= Community Portal widgets in addition to text.

R s L GUls display visual elements such as icons, windows and other gadgets. The precursor to GUIs was invented by researchers at the Stanford Research Institute (led by Doug Engelbart)

8 Bocenfonanges with the development and use of text-based hyperlinks manipulated with a mouse for the On-Line System. The concept of hyperlinks was further refined and extended to graphics by

researchers at Xerox PARC, who went beyond text-based hyperlinks and used GUIs as the primary interface for the Xerox Alto computer. Mast modern general-purpose GUIs are derived

® Contact Wikipedia from this system. For this reason some people call this class of interface a PARC User Interface (PUI) (note that PUl is also an acronym for percepfual user inferface). The PUl consists of

= Donations graphical widgets (often provided by widget toolkit libraries) such as windows, menus, radio buttons, check boxes and icons, and employs a pointing device (such as a mouse, trackball or
touchscreen) in addition to a keyboard. Those aspects of PUIs can be emphasized by using the alternative acronym WIMP, which stands for Windows, lcons, Menus and Paointing device.

= Random article
= Help

search
The GUI familiar to most of us today is either the Mac or the Windows operating systems and their applications originated at the Xerox Palo Alto Research Laboratory in the late 1970s

Apple used it in their first Macintosh computers. Later, Microsoft reused many of Apple’s ideas in their first version of the Windows operating systemn for IBM-compatible PCs.

Examples of systems that support GUIs are Mac OS5, Microsoft Windows, NEXTSTER and the X Window System. The latter is extended with toolkits such as Matif (CDE), Qt (KDE) and

toolbox GTK+ (GNOME).
= What links here

= Related changes Contents [hide]
u Upload file

1 Types of GUIs
2 GUlvs. CLI
3 3D user interfaces

m Special pages
® Printable version
= Permanent link 45 |
® Cite this article seedlso

5 External links
in other languages

[ ]

1 Boszanski

w Cesky Types of GUlIs

= [Dansk . . . .

T — GUIs that are not PUls are most notably found in computer games, and advanced GUIs based on virtual reality are now frequently found in s - -f.K[.:IIE S =
» Eesti research. Many research groups in North America and Europe are currently working on the Zooming User Interface, or ZUI, which is a ;‘:3;::1:':'”;;')‘grﬂls:i';;l°uasr“ints’;f'zczé‘ o=
= Espafiol logical advancement on the GUI, blending some 3D maovement with 2D or "2 and a half D" vectorial ohjects. available for Unbelike systems

= Francais Some GUls are designed for the rigorous requirements of vertical markets. These are known as "application specific GUIs." One example

: ;;;nc of such an application specific GUI is the now familiar touchscreen point of sale software found in restaurants worldwide and being ~ O

introduced into self-semvice retail checkouts. First pioneered by Gene Mosher on the Atari ST computer in 1986, the application specific

arldeade rgun a at= = ataalalbig= aTdaTiTalats) Rl &l a¥3 d oo
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Searching On/Off
Places / Strangers
Place of Last Stranger
Recent Strangers

Past Strangers

True Stranger

Familiar Stranger

Current Place



Idealog review




