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Why isn’t this the norm?



Why isn’t this the norm?
We want to bridge that gap



What’s out there

X 4 & Q) & Aa
IT'S A BEAUTIFUL

@_sorry_dad_ -.4-26

Just a lil update! #psa #captioned #cc
#storytime #foryoupage #foryou

JJ 4_  original sound - _sorr
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(There isn’t much else.)
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Who are we?

Where have we been?
Where are we now?
What comes next?



g

(WHO ARE WE?) . X
x\ W

/R\



PROBLEM

Deaf and hard of hearing people are often left
out of key nuanced information that is
conveyed through audio

¢



PROBLEM

Deaf and hard of hearing people are often left
out of key nuanced information that is

conveyed through audio
ALTiO is a social media platform that encourages
and provides drawings as visual supplements for

interpreting audio-providing alternative options
for everyone to experience content




Reimagining
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ﬁ @sarah515

is duet feels very
intimate, like the
notes are dancing
with each other. Just
like these
harmonious cells.

You're my sunshine in the rain when it's pouring
Won't you give yourself to m

@sarah515

The absolute love of my life!! Happy birthday Fluffy >.< <3

(@ P & @)

WDTH

Nosong that 1 eould sing
But I can try for your heart

Our dreams,

 BETTERTOGETHER
JACK JOHNSON

The slapping of strings makes a percussive

heat

Nostalgic and happy
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A social media app dedicated to creating and
viewing alternative audio interpretations






https://docs.google.com/file/d/1zbMYQpNELiA7HSsrW5q3miEcw4GSUCh_/preview
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Needfinding

The participant enjoys attending

her children’s choir concerts

...convey nuanced
descriptions in a
non-auditory way to
include the Deaf / HoH
community in pop culture?

HOW MIGHT WE?

“Hearing is something that is difficult for me,

visual is something that is easy.”




Early Testing

A unique audio interpretation can be effective for conveying the
nuance of information and meaning in content

VALID

Experience prototype results of drawing “She got more out of it than I even realized was
“ldontwannabeyouanymore” by Billie Eilish there” - Participant 015



ow-Fi Prototype
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Implementation
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rototype V1
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UPLOAD DRAW CLARIFY POST

% JOHN_DOE LOVERS

Here is my super amazing bio )

)i #R&B @ e

audio art

(_ WELCOMETO )

This users most frequented tags are:

(#n )  (#map ) (sviBES)

,‘ .i ) UsER_NAWE FAIRY FOUNTAIN }—
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A L v O Limerence is a state of mind which results from romantic or

non-romantic feelings for another person and typically...

Q TRAVEL R BIG SUR, CA J—

REIMAGINING AUDIO
FOREVERYONE

Glitter is an assortment of small, reflective particles that come
in a variety of shapes, sizes, and colors. Glitter particles..

,‘ ® ) user nave SUBWAY PEFORMER }—

Let’s get start

SEARCH HOME CREATE SEARCH HOME




Usability Study

ONBOARDING NEEDS IMPROVEMENT

“It doesn’t tell me what my audience can expect to see”

Confused on first read, but after rereading participant understood

ACCOUNT CREATION / USER PREFERENCES

Avoid feelings of exclusion for Deaf and HoH users by asking for preferences of
content type and audio preferences early on

INTRODUCED ASL / CREATIVE CC SUPPORT

FLEXIBILITY IN POST PROCESS



Hi-Fi Prototyp

Password

Don’t have an account?
Create one

interpretation of

Cool Blue
ipanese Hotse

> [music]

doesn't cut it
Lorem ipsum dolor sit amet, consectetus

» Lorem ipsum dolor sit amet, consectetur

Lorem ipsum dolor sit Aimety ctetur

POST

ADD DRAWING

ADD CREATIVE CC

—
ADD ASL

ADD AUDIO

CwE

“Post Title"

Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do
eiusmod tempor incididunt ut labore et dolore magna aliqua. Ut
enim ad minim veniam, quis nostrud exercitation ullamco laboris
nisi ut aliquip ex ea commodo consequat.

Power

CREATE

olt
Chloe x Halle
Y

Still Over It
Summer Walker

PROFILE




( ASL UPLOAD

previous closed caption line
> current closed caption line
upcoming closed caption line

>
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UPLOAD INTERPRET POST UPLOAD INTERPRET POST
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CREATIVECC @) ( CREATIVECC @)

sync

~ It’s a blue day

We could jump Bulli
When I hit that water

When it holds me

It's a blue day
We could jump Bulli
When I hit that water

When it holds me
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HOME CREATE

PROFILE } [ HOME CREATE PROFILE ]




Field Testing

THE ALTIO LEARNING CURVE
Learning our way toward the most concise and didactic
onboarding sequence.

ADDING FLEXIBILITY IN CREATE FLOW (CANCEL, EDIT, BACK)

IMPROVED SEARCH USABILITY AND BACKEND
IMPLEMENTATION

IMPROVED ASL / CREATIVE CC SUPPORT

CLARITY IN POST PROCESS
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Following

’ SOLARPOWER

Don’t have an account? LORDE

Sign up. &
I HI I can't feel a thing

Ikeep looking at my mood ring

doesn’t cut 1it. “Tell me how I'm feeling

l PEOPLE & s 1 ||

LORDE
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rototype V3

SOLARPOWER

I can't feel a thing
1 keep looking at mood ring
Tell me how I'm feeling

(i~X CAMERA ROLL

CREATIVECC —

ALPHA
@ IO:OO 020I
(®)——— CAPTIONS ———

Type your lyrics here!

° GEED

—— CREATIVECC ——

ALPHA
c418

e i
0:00 020

SYNC

Type your lyrics here!

Type your lyrics here!

Type your lyrics here!

Type your lyrics here!

Type your lyrics here!

Type your lyrics here!

Type your lyrics here!

Type your lyrics here!

Type your lyrics here!

Type your lyrics here!

Type your lyrics here!

Type your lyrics here!
Type your lyrics here!
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Task 1 - GETTING STARTED

CREATE your individual profile

EXPLORE and learn about the app



https://docs.google.com/file/d/1a8Bog-Qjyptt3gqmXXTpj5TuPjKYMEvU/preview

Task 2 - SEE ALTIO

SCROLL through a robust home
feed populated by users you're
following and suggested content

VIEW alternative interpretations
from users including drawings,
creative closed captioning,

and ASL

UNDERSTAND users by
revealing their creative
clarifications


https://docs.google.com/file/d/1eyj-aAwtSeldl8YNZOmbOUZO3pULVqLZ/preview

Task 3 - CREATE ALTIO

® CREATE alternative interpretations based on your

. Je . : :
listening experience
O DRAW what you hear

Q0 TRANSLATE audio into ASL

"'(/fiD
O @ = ® WRITE creative closed captioning like poetry

e
CLARIFY your post with annotations for other

people to see



https://docs.google.com/file/d/1SZolp7BtE7ugyw0AJmz4QGD4aoPhiXpB/preview

Task 4 - EXPLORE ALTIO

P P —— D VIEW other users posts and scroll
through interpretations

SEARCH for users, tags, music,
and posts

TOGGLE between alternative
interpretations
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https://docs.google.com/file/d/1leLqeAHRwd2vWF86azgly2QfgIsIAqFY/preview
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Unimplemented

ALTERNATE ONBOARDING SEQUENCE
Considering asking about how users identify to create a more curated experience

for a deaf or HoH user
This was a late add and new realization
Participant 007: “Confusing, there was a lot of verbiage, initially didn’t know it was
for accessibility for me”

SPOTIFY x MUSIXMATCH

Having users own music in our app
We are in contact with musixmatch to get captions for music but they have
been unresponsive and we do not want to include audio that does not have

captions






