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Value Proposition

Bad Days, Good Days: All Careers Have Them

Be well informed of your career path

BD
GD




Problem & Solution

People don’t have enough information outside of their network
regarding the positives and negatives of jobs.

We propose a solution to provide a platform to read, share, and
interact with stories of personal good and bad day experiences
for different careers, to gain a new perspective on these careers.
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Needfinding

Jess S.

Regarding her position:
“I feel alone in this world.”

Josh L.

“My guidance counselor is
really nice, but...I don’t find
them very helpful.”’



Top HMW

e HMW eliminate career path
choices?

e HMW help people become
aware of career path options?

e HMW make mentorship less
daunting?




Experience Prototype - Bad Day

Search By Category | ‘ Post Your Story
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not yet been capitalized. We had a flood that was greater than the 500 year flood predictions. The building was under
water. All that work was destroyed
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> Chemical Manufacturing
Sresiziunkee

Iblew up my entire department with radioactive gas- caused millions in damage, several people to be stripped in front
of their peers and given water baths before they determined the radiation dissipated rather quickly and the baths were
unnecessary and spent 3 days in ICU. Directly caused at least two people to have mental breakdowns and who were

unable to return to work as a result of the explosion. I also have to wear h d lost a significant portion of
hearing due to the event. All of this a few weeks before my wedding. What a shitty day.

Smokepot

Are you some kind of...science.. person...2

simplebricks

[~

One can only hope, if he works at subway...
Sreciaiunkee
Lol- manufacturing faciity, we used Krypton 85 in some assemblies. It sounds cooler to say radioactive gas, which it

is, but s 5o low level that it poses minimal risk and dissipates very quickly. At least that's what they said before 1
grew 2 prehensile tail

> Electronic Technician
TurkeyDinnersa7

Coworker asked to borrow my notes, made copies for everyone, then took credit for my work and started a rumor that I
was hiding/stealing company information. When I confronted him, he was unapologetic and acted like he did nothing
wrong. Fucker.

sappydark

Did you report his lying ass to HR? Because that was some cold, hateful shit on his part right there?

e all temps vying for a permanent position as an electronics technician. I was one of the higher
e the factory and some of

jealous. This guy, who I thought was a friend, was simply
trying tolevel the playing field. I was portrayed as the asshole. And it was night shift so HR was closed. Eventually I
did et hired on permanently and he got laid off. S0 all's well that ends well, T guess.

Search By Category

Post Your Story

> Chemical Manufacturing
Breakzjunkee

I blew up my entire department with radioactive gas- caused millions in damage, several people to be stripped in front
of their peers and given water baths before they determined the radiation dissipated rather quickly and the baths were
unnecessary and spent 3 days in ICU. Directly caused at least two people to have mental breakdowns and who were

unable to return to work as a result of the explosion. I also have to wear hearing aids since I lost a significant portion of
hearing due to the event. All of this a few weeks before my wedding. What a sy day.

SmokePot

Are you some kind of...science...person...?




Sketches

Figure 6: Speech-to-Text Transcript for Forum Submission Storyboard (Phone)

Figure 7: Heart Monitor for Audio Podcast Submission (Watch)



Representative Tasks

Simple Task - Research about careers through
reading stories of good and bad days on the job.
Medium Task - Allow the user to share stories that
they agree with or find helpful.

Complex Task - Submit stories of personal
experiences for other people to read about and learn
from.



Additional Tasks

e Simple Task - Create/Login an account
e Medium Task - Direct message another user
e Medium Task - Look at liked/saved stories



Low-Fi Prototype
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Figure 8: Task storyboard highlighting our three tasks: (1) research about careers,
(2) like and save stories, and (3) submit stories




Medium-Fi Prototype

BD
GD

BAD DAY GOOD DAY

BAD
Browse Sort By

Oops (@)

Worst Call (0¢)
1is was me (hone: buta




ask Flow 1 - Read a good/bad day story
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Task Flow 2 - Like/Save/Share Stories
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Task Flow 3 - Submit a Story

BAD

Browse

Oops

Worst Cal

Sort By

Submit Your Story
Title:
Profession:
Story:

Would you like to voice
record your story?

00:00:00

Submit Your Story
Title:
Profession:

Story:

>

Record Audio

Submit Your Story

Title:
Worst Weekend
Profession:
Hotel Manager
Story:
| work at a hotel. | actually mostly
ly job 362 days of the year.

The three days | detest that place are \

Memorial Day Weekend. IDK why,
and for the life of me | cannot
understand, but where | work is a
Florida beachside hotel, so, why in
the holy hell does that three day
weekend bring out only the worst in
everyone?

In the years that I've worked there
every damn guest, that weekend

Submit Your Story

Title:
Worst Weekend
Profession:
Hotel Manager
Story:
I work at a hotel. | actually mostly
love my job 362 days of the year.,

The three days | detest that place are \

Memorial Day Weekend. IDK why,
and for the life of me I cannot
understand, but where | work is a

orida beachside hotel, so, why in
the holy hell does that three day
weekend bring out only the worst in
everyone?

In the years that I've worked there
every damn guest, that weekend

@ Q

Iwork at a hotel. | actually mostly
love my job 362 days of the year.

The three days | detest that place are
Memorial Day Weekend. IDK why,
and for the life of me | cannot
understand, but where | work is a
Florida beachside hotel, so, why in
the holy hell does that three day
weekend bring out only the worst in
everyone?

In the years that I've worked there
every damn guest, that weekend
nly, has to be rude, bitchy, mean,
ranky, can't be happy, and it's
baffling. It is the first weekend of
summer, relax. But, alas, the guests
all want to cop an attitude and get

off to a bad start to their summe/

Iwork at a hotel. | actually mostly
love my job 362 days of the year.

The three days | detest that place are
Memorial Day Weekend. IDK why,
and for the life of me | cannot
understand, but where I work is a
Florida beachside hotel, so, why in
the holy hell does that three day
weekend bring out only the worst ir
everyone?

In the years that I've worked there
every damn guest, that weekend
nly, has to be rude, bitchy, mean,
anky, can't be happy, and it's
buffling. It s the first weekend of
summer, relax. But, alas, the guests
all want to cop an attitude and get
off to a bad start to their summer.

Submission

Iwork at a hotel. | actually mostly
love my job 362 days of the year.

The three days | detest that place are
Memorial Day Weekend. IDK why,
and for the life of me | cannot
understand, but where | work is a
Florida beachside hotel, so, why in
the holy hell does that three day
weekend hring aut anly the worst in
eve
Submit your story?

Intl
eve
only
cranky, can't be happy, and it's
baffling. It is the first weekend of
summer, relax. But, alas, the guests

| want to cop an attitude and get
off to a bad start to their summer.

Confirm Submit

I work at a hotel. | actually mostly
love my job 362 days of the year.

The three days | detest that place are
Memorial Day Weekend. IDK why,
and for the life of me | cannot
understand, but where | work is a
Florida beachside hotel, so, why in
the holy hell does that three day
weekend hrine ant anlv the warst in
eve

Include your audio with

Intl your story?

eve

only

cranky, can't be happy, and it's
baffling. It s the first weekend of

ummer, relax. But, alas, the guests
all want to cop an attitude and get
off to a bad start to their summer.

STORY SUBMITTED

Thank you for submitting your story!
Your story will need approval from an
administrator before it is officially
posted on BDGD.

Submitted

eve

L

eve
only

I work at a hote. | actually mostly
love my job 362/days of the year.

The three days | detest that place are
Memorial Day Weekend. IDK why,
and for the life bf me | cannot
understand, buf where | work is a
Florida beachsifle hotel, so, why in
the holy hell dops that three day
‘weekend hrino bt anlv the warst in

Submit your story?

cranky, can't be happy, and it's
baffling. It is the first weekend of
summer, relax. But, alas, the guests
all want to cop an attitude and get
off to a bad start to their summer.

Confirm Audio Confirm Submit




High-Fi Prototype

Carrier & 3:24 PM -

Explore

BAD GOOD

( i D | dislike people who sme... 17 Design
So there | was o y tea and hon 02 days ago

Failed My Own Exam 5 Education
BAD DAY GOOD DAY So there | was on my coffee brez 1go

Aww, | lost my scissors :( 45 Medicine

This day couldn't be worse. Lor 06 days agc

Lost my knife. 25 Culinary

Don't have an account? Sign up.
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Carrier = 11:50 PM

Explore

Task 1

All Interests

Injury and Rehab Athlete

e Simple Task - Read a good/bad story

Mistress or Mistake Insurance...
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Mary_Arts J. - . David Ram

Talking Bad Design Branding &...

Talking Bad Design s interes Girls Building Confidence
2 7 Add Comment.
njury and Rehad 58 Athieto Halo & and Pizza at Work

Mistress or Mistake e r—— Celebs Visiting Thesters Not Italian Enough Restaurant
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Figure 1: Task flow to read a good/bad story




Carrier 2 1:63 PM

Explore

Task 2

All Interests

Injury and Rehab Athlete

e Medium Task - Like/save/share stories

Mistress or Mistake Insurance...

Taking Bad Design

Talking Bad Design Branding &...

Not Italian Enough Restaurant

Hiring Ethical Idealists T... Marketing

!

Figure 2: Task flow to like/save/share stories




Carrler = 12:19 AM
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>
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my story 0 title

e Complex Task - Submit a story
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NEW STORY

NEW STORY
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Story Submitted
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Figure 3: Task flow to submit a story




Task 4 (Additional)
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BAD DAY GOOD DAY

e Simple Task - Create/Login
an account




Task 5 (Additional)

e Medium Task - Direct
message another user




Carrier 2 12:38 AM

Explore

Task 6 (Additional) <

Injury and Rehab 59 Athlete

e Medium Task - Look at
liked/saved stories

Mistress or Mistake 28 Insurance...

Talking Bad Design 22 Branding &...

Not Italian Enough 31 Restaurant

Hiring Ethical Idealists T... 41 Marketing
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& Glen Keane @
e Animator
s Active Now

Forum Topic

Kelly J.
! @ Nurse
Ly ¢ Active Now

Forum Topic

Monica S.
Software Engineer
8 Jan 2020

Forum Topic

Animator

Glen Keane @

* Active Now

Forum Topic

Did you have to go to art school?

What advice would you give to a
student applying to art school?




Glen Keane @
Animator

e Active Now

Forum Topic

All things animation! I'll be answering your
questions and some fag's about animation
and the animation industry.

Kelly J.
Nurse

¢ Active Now

Forum Topic

What to focus on during your undergraduate
studies, and what you need to know about
nursing school.

Monica S.
Software Engineer
8 Jan 2020

Forum Topic
How to land a sofware engineering job, and
tips and trick to technical interviews

Animator

Glen Keane @

* Active Now

About

Former animator at Walt Disney Animation
Studios. Lead character animator for Ariel
(The Little Mermaid), Beast (Beauty and the
Beast), Aladdin (Alladin), Rapunzel (Tangled),
and more.

Directed Dear Basketball (2017) and Over
the Moon (2020).

Forum Topic

All things animation! I'll be answering your
questions and some fag's about animation
and the animation industry.

Did you have to go to art school?
Yes! | went to California Institute of the Arts
and graduated in 1972. | actually applied for
the painting program there, but my applica-
tion accidentally ended up with the anima-
tion department.

What advice would you give to a
student applying to art school?




Updated Tasks

Simple Task - Research about careers through reading AMA’s.
Medium Task - Vote on questions the user wants answered.
Complex Task - Post a question to a professional.

Medium Task (for professionals) - Answer questions in their thread.
Complex Task (for professionals) - Set up an AMA thread.



Features to add

e Implement this design in Swift and Xcode.
o Feasibility
e Finalize layout of the app
e |mplement:
o Direct Messaging (Currently WoZ)
o Back-end for storing users and AMA threads.



Feedback on the idea

e Novelty of idea for specific focus on careers?
o Similar to Quora and Reddit but for
careers
e [ncentives for professionals to use?
o Platform to plug?
e Thoughts on theinitial design layout?
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Summary

e Described Design Evolution
e Showed current Ul
e Revealed new direction and design

e Feedback



