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Problem

How might we help people make better informed decisions
about their career choices?



@ reddit

blind
@ CareerVillage.org () JUMPSTART
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Solution

Professional-driven forums to read, ask, and share advice for users to gain new
perspectives on different careers.

Value Proposition

Everyone seeks a different path. We can help you along yours.





http://www.youtube.com/watch?v=0_OHpkqdq9E

Needfinding

Jess S.

Regarding her position:
“I feel alone in this world.”

Josh L.

“My guidance counselor is
really nice, but...I don’t find
them very helpful.”’
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Top HMW

e HMW eliminate career path

choices?
e HMW help people become aware of

career path options?
e HMW make mentorship less

daunting?




Experience Prototype - Bad Day

Search By Category | ‘ Post Your Story |

o
" Fad JUSTWoURd Up 3 e -5 miion doTar Capial project. We had JuSt imShed about TWo WeeKs eartier. The projecthad

not yet been capitalized. We had a flood that was greater than the 500 year flood predictions. The building was under
water. All that work was destroyed

> Chemical Manufacturing
Sresiziunkee
I blew up my entire department with radioactive gas- caused millions in damage, several people to be stripped in front

of their peers and given water baths before they determined the radiation dissipated rather quickly and the baths were

unnecessary and spent 3 days in ICU. Directly caused at least two people to have mental breakdowns and who were
unable to return to work as a result of the explosion. I also have to wear h d

hearing due to the event. All of this a few weeks before my wedding. What a shitty day.

lost a significant portion of

Smokepot

11

One can only hope, if he works at subway...
Sreciaiunkee
Lol- manufacturing faciity, we used Krypton 85 in some assemblies. It sounds cooler to say radioactive gas, which it

is, but s 5o low level that it poses minimal risk and dissipates very quickly. At least that's what they said before 1
grew 2 prehensile tail

> Electronic Technician

TurkeyDinnerse?
Coworker asked to borrow my notes, made copies for everyone, then took credit for my work and started a rumor that I
was hiding/stealing company information. When I confronted him, he was unapologetic and acted like he did nothing
wrong. Fucker.

sappydark

Did you report his lying ass to HR? Because that was some cold, hateful shit on his part right there?

e all temps vying for a permanent position as an electronics technician. I was one of the higher
e the factory and some of jealous. This guy, who I thought was a friend, was simply
trying tolevel the playing field. I was portrayed as the asshole. And it was night shift so HR was closed. Eventually I
did et hired on permanently and he got laid off. S0 all's well that ends well, T guess.

Are you some kind of...science.. person...2 \
simplebricks

Search By Category

Post Your Story

> Chemical Manufacturing

Breakzjunkee

I blew up my entire department with radioactive gas- caused millions in damage, several people to be stripped in front
of their peers and given water baths before they determined the radiation dissipated rather quickly and the baths were
unnecessary and spent 3 days in ICU. Directly caused at least two people to have mental breakdowns and who were
unable to return to work as a result of the explosion. I also have to wear hearing aids since I lost a significant portion of
hearing due to the event. All of this a few weeks before my wedding. What a sy day.

SmokePot

Are you some kind of...science...person...?




Low-Fi Prototype
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Figure 8: Task storyboard highlighting our three tasks: (1) research about careers,
(2) like and save stories, and (3) submit stories
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Medium-Fi Prototype

BD
GD

BAD DAY GOOD DAY

BAD
Browse Sort By

Oops (@)

Worst Call (0¢)
1is was me (hone: buta




High-Fi Prototype

Carrier & 3:24 PM -

Explore

BAD GOOD

( i D | dislike people who sme... 17 Design
So there | was o y tea and hon 02 days ago

Failed My Own Exam 5 Education
BAD DAY GOOD DAY So there | was on my coffee brez 1go

Aww, | lost my scissors :( 45 Medicine

This day couldn't be worse. Lor 06 days agc

Lost my knife. 25 Culinary

Don't have an account? Sign up.




Glen Keane @
Animator

e Active Now

Forum Topic

All things animation! I'll be answering your
questions and some fag's about animation
and the animation industry.

Kelly J.
Nurse

¢ Active Now

Forum Topic

What to focus on during your undergraduate
studies, and what you need to know about
nursing school.

Monica S.
Software Engineer
8 Jan 2020

Forum Topic
How to land a sofware engineering job, and
tips and trick to technical interviews

Animator

Glen Keane @

* Active Now

About

Former animator at Walt Disney Animation
Studios. Lead character animator for Ariel
(The Little Mermaid), Beast (Beauty and the
Beast), Aladdin (Alladin), Rapunzel (Tangled),
and more.

Directed Dear Basketball (2017) and Over
the Moon (2020).

Forum Topic

All things animation! I'll be answering your
questions and some fag's about animation
and the animation industry.

Did you have to go to art school?
Yes! | went to California Institute of the Arts
and graduated in 1972. | actually applied for
the painting program there, but my applica-
tion accidentally ended up with the anima-
tion department.

What advice would you give to a
student applying to art school?




Lab Usability Study Interface

Saved

Animator

GlenK.
Los Angeles, CA

About Me
What is life like being an astronaut for NASA and ormer animator at Walt Disney Animation
everything you need to know about the Space character animator for Ariel (The
nd the Beast

Program. We'll also answer any questions you “T &

Forum Topic

Let me know anything you're curious about as far Al things anima
as applying to medical school, surviving/ questions and s

the animation i
succeeding in medical school, or residency life!

k out my new anir

omes out
Glen K.

nima:

Answered

All things animation! I'll be answering your
questions and s(;me fag's about animation and Did you go to art school? And
S TNTRION MISURLY, where? Also is it required?

Yes! | to California Institute




New Name and Logo

) Cs
ask

pathseeker  pathseeker




New Ul Additions

e Logln
e Asking a New Question

e User Profile
o Create Forum

Submit

This is my question...

about and
2|13|4|5)6)7]8]9]0

) $ & @ "

Christina K. & Jessica M.
Astronauts and Scientists
Houston, TX

About Me

re Jessica Meir and Christina Koch

make hist: g NASA's first-ever
ould be happy to
wer any of y tions about how we got
to where we are today.

What s life like being an astronaut for NASA and
everything you need to know about the Space
Program. We'll also answer any questions you




Major Ul Changes

® Forums Screen
o Moved search bar

f”.

4" Christina K. & Jessica M

" nauts/Scientists

What is life like being an astronaut for NASA and
everything you need to know about the Space
Program. We'll also answer any questions you

o Updated tab labels

(Ml Kelly J
ﬁa Medical R
Active Now

Let me know anything you're curious about as far
as applying to medical school, surviving/
succeeding in medical school, or residency ife!

e =
Animator
Active Now

All things animation! I'll be answering your
questions and some faq's about animation and

What is life like being an astronaut for NASA and
everything you need to know about the Space
Program. We'll also answer any questions you

Let me know anything you're curious about as far
as applying to medical school, surviving/
succeeding in medical school, or residency life!

("‘. ad  Christina K. & Jessica M
e Astronauts, entists

What is life like being an astronaut for NASA and
everything you need to know about the Space
Program. We'll also answer any questions you

All things animation! I'll be answering your
questions and some faq’s about animation and
the animation industry.

Glen K.
Animator

All things animation! I'll be answering your
questions and some faq’s about animation and
the animation industry.

Junko T.
<

Let's talk about voice acting! What drew me to
the industry? When did | start? What is the most
important thing | leared after 30+ years on the

D Tamas S.
000




Major Ul Changes

® Professional Forum
Changed intro section
Combined forum info

(@)

(@)

Animator

Glen K.
Los Angeles,

Active Now

About Me

Former

Aladdin (Alla

sections
Moved “ask a new
question” button

PLUG: Check out my new animated movie Ove

the Moon which comes out on NETFLIX later this

year!

Did you go to art school? And
where? Also is it required?

Yes! | nia Institute of the

Christina K. & Jessica M.
Astronauts/Scientists
Houston, TX
Active Forum

About Me

Hello we are Jessica Meir and Christina Koch
and we are both astronauts who are about to
mak story by completing NASA's first-ever
all-women spacewalk. We would be happy to
answer any of your questions about how we got
to where we are today

Forum Topic

What is life like being stronaut for NASA
and everything you need to know about the
Space Program. We'll also a r any
questions you have about space walks!!

At what age did you realize you were
interested in space?

(CK) That's a great question! | know|

me, | actually don't even remember
when | didn't want to be an astronat

Answered

What sort of languages do you use
on a regular basis?

Mostly mainstream languages: Java, C#
and C++ and SQL (PL-SQL or T-SQL
depending on the database). Nothing
exotic.

What would you recommend to a
student just starting out at college?
Try to learning C++, Java, Go, ReactJs,
AngularJs, Andriod, Python! Try to write
projects as samples of these applications,
Do not be afraid of errors on applic
practice, and finally try to learn each
program languages that you love it and
practice, practice, practice, Good luck

On a scale of O to F how do you like
your job?

| like my job, Let’s imaging with me, You
press several keys on keyboard, After that
computer create a new Application that
you can sell it or use it on your life, For
sample when you need calculate your daily
costs, You can create simple program and
use and enjoy it, When you learn
Programming languages on software
engineer courses you feel like god can




Field Usability Study

e Ul changes
o “bookmarked” instead of “saved”
o Ultilizing a solid, dark background

® Younger participants completed tasks easily
e Older participants had some confusion

Eg
Kty
Kelly J.

Medical Resident
Seattle, WA

ical school at Lehigh University

onate about mentorship! I'm

mergency medical resident in the
Seattle area. So please feel free to ask me any
school and work related things about medicine.

Forum Topic
rious about as
ol, or residency life!

1 an open book

Answered Unanswered

What was the process of applying to
residency like for you? I've heard it
can be quite a nightmare.




Hi-Fi Prototype 3

e Change gearicon to “Edit Profile”

o  Gear gave older user issues

® Younger participants completed tasks easily

Edit Profile Sign Out

Sgt Bonifacio
Marine Corps Sergeant
Camp Lejeune, NC

About Me




User Interface

e Tasks and Interface Descriptions
o For non-professionals:
m  Simple: Find a forum related to interests
m Medium: Bookmark a forum and access it later
m Complex: Ask a new question on a forum
o  For professionals:
m  Simple: Update your profile information

m  Medium: Create a forum
m Complex: Post a FAQ and answer it on created forum




Simple Task (non-professional
Find a forum related to your interests

Bookmarked

Christina K. & Jessic...

Astronauts/Scientists

What is life like being an astronaut for NASA
and everything you need to know about the
Space Program. We'll also answer any

Sgt Bonifacio
Marine Corg

If you are thinking about joining about joining
the military...this is the forum for you! lama 7
year veteran of the United States Marine

Glen K.
Animator

All things animation! I'll be answering your
questions and some faq's about animation and
the animation industry.

t’iﬂp Kelly J.
l I Me

Bookmarked

Let me know anything you're curious about as
far as applying to medical school, surviving/
succeeding in medical school, or residency




Medium Task (hon-professional
Bookmark a forum

What is life like being an astronaut for NASA
and everything you need to know about the
Space Program. We'll also answer any

Sgt Bonifacio

Marine

If you are thinking about joining about joining
the military...this is the forum for you!l ama 7
year veteran of the United States Marine

- Glen K.

All things animation! I'll be answering your
questions and some faq's about animation and
the animation industry.




Complex Task (non-professional

Ask a new question

-
y S5
Mt‘\n

Kelly J.

Medical Resident
Seattle, WA

Abo e

| went to Medical school at Lehigh University
and | am passionate about mentorship! I'm
currently an emergency medical resident in the
Seattle area. So please feel free to ask me any
school and work related things about medicine.

Forum Topic

Let me know anything you're curious about as
far as applying to medical school, surviving/
succeeding in medical school, or residency life!
I'm an open book.

Answered Unanswered

What was the process of applying to
residency like for you? I've heard it

can be quite an l‘htmare.

& New Question

“question” questionThis questions

d g h
Zixlclvib|n|mpims

space return

¢




Simple Task (professional
Update your profile info

Edit Profile Sign Out

Sgt Bonifacio
Marine Corps Sergeant
Camp Lejeune, NC

About Me

Iam a 7 year veteran of the United States
Marine Corps. During my time in the service, |
ved in many different locations and
ions. My past duty stations include MCRD
Camp Johnson, and Iraq. A
expertise is in marksmanship, but | would be
happy to answer any questions you might have
about the USMC and my experience in the
military.

Your Forums

Sgt Bonifacio
Marine Corps Se

If you are thinking about joining about joining
the military...this is the forum for you! 1 am a 7
year veteran of the United States Marine

&~ Edit Profile

Name

Sgt Bonifacio

Occupation

Marine Corps Sergeant

Location

Camp Lejeune, NC

About Me

Iam a 7 year veteran of the United States
Marine Corps. During my time in the service, |
served in many different locations and
positions. My past duty stations include MCRD
San Diego, Camp Johnson, and Iraq. My main
expertise is in marksmanship, but | would be
happy to answer any questions you might have
about the USMC and my experience in the mili

Create Forum

“mili" military’s militia

y u i o p



Medium Task (professional
Create a forum

Edit Profile Sign Out

&~ New Forum

Occupation
Marine Corps Sergeant
Sgt Bonifacio

Location
Marine Corps Sergeant
Camp Lejeune, NC Camp Lejeune, NC

Forum Topic
About Me
Iam a 7 year veteran of the United States
Marine Corps. During my time in the service, |
ved in many different locations and
ions. My past duty stations include MCRD
Camp Johnson, and Iraq. A
expertise is in marksmanship, but | would be
happy to answer any questions you might have
about the USMC and my experience in the
military.

Your Forums

The User2

Sgt Bonifacio
Marine Corps Se nt QIWIER|T|YJU ojP

If you are thinking about joining about joining AISIDJFIGIHIJIK]L
the military...this is the forum for you! 1 am a 7
year veteran of the United States Marine

4 Z X C V B NM &

Create Forum space return

¢



Complex Task (professional
Post a FAQ and answer it

If you are thinking about joining about
joining the milita this is the forum for you!
I am a 7 year veteran of the United States
Marine Corps, and | would be happy to
answer any questions you might have about
my experience serving in the US military.

Answered Unanswered

USMC, Army, Navy, or Air
Force...which branch should | join?

How much vacation time do you get
per year?

Why did you did you decide to enlist?

Is it possible to make the military a
career?

e

“question”

New Question

questionThis

questions




Complex Task (professional

Post a FAQ and answer it

ou sid
Zflice :
One of those choices is deployment. This
to those who are itching to
ecause you t to deploy
1 will. It all depends on

What is the highlight of your time in
the military so far?

As a marks ship coach, | s

time with other Marines who a

through annual trai

training. Helping thy

seeing them improve is alwa highlight
for me.

also been able to t artir
rksmanship tournaments which are
uper fun! In my 3rd yeag | was selected to
the All-Marine Rifle Teg ich was
initely a big per. complishment

for me.

Do you think the military pay is
enough to support a family of 5?
Yes! Military salary scales can be foun
ovi ir irage you to look
up. Just like rr you will
0 start from the bottom and work

ay up, but if you are willing to work,
>t promoted and go up that pay
ladder

S
S Military?

&~ Answer Question

Have you eve

d? Do you have a choice
to go/not go?

| have been deployed. | w:

sent to Iraq during
econd year in the s

ice. And NO, you don't
get a choice of whether you go or not.

e to understand from the moment you sign
at some future choice will be mad
for you in the military. One of those choices is
deployment. | those who are
itching to de Just because you want to deploy
ean you will. It all depe

ur unit's
sssigned mission
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Implementation

Firebase




Future Features

e What is missing?
o Uploading custom pictures
o Publish and Unpublish button
o Additional filtering

e Further develop the business model




Road Map

o Problem

o  Our Solution
o Initial Prototype
o Final Prototype

o Tasks & Demo

e Making it Real




Revised Business Model

(@)

Paying professionals at first is a good idea, to gather users but most likely not sustainable.
Contact companies for employees who might do ama’s for the app.
University or high school partnership.

Partner with career websites such as “indeed”.

Revenue Stream: promote job postings.




Everyone seeks a different path.

We can help you along yours.

pathseeker




