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Introduction



Problem

Classroom does not always invite 
open and honest emotions

Solution

Mobile app that collects data on 
how a teacher and their 
students are feeling to 
encourage fruitful 
student/teacher dynamics

Value Proposition

Understand, connect, and 
engage with your students

NEW LOGO!!!



The System

● Simple task: Submit feelings via emoji slider
● Moderate task: Teachers view data breakdown of students
● Complex task: Teachers reach out to flagged students



Purpose of the Experiment

● Intended for classroom use with a teacher and many students
● Tests until now had been with standalone individuals



Method



Question

How do you get access 
to a classroom?





Participants

Teacher
Minh Ngo Duc
TA for ME 1: Introduction to Mechanical Engineering

Students
Giovanni, Ellie, Lisa
Students at Minh’s section
Freshmen

The class had 15 students, but we asked for volunteers 



Apparatus

Samsung 
Galaxy phones

Lookback

Google Forms

Building 520 (ME)



Simple task (for students and teachers): Share 
how you are feeling at the beginning of class

Is the UI intuitive? 

Is it hard for users to 
figure out
how to use the emoji 
slider?

Does the linear 
relationship make 
sense?



Moderate task (only for teachers): Analyze the 
synthesized data of student feedback to tailor the 
classroom experience

Changes:
- Only one type of chart (pie chart)
- Chart page and Data Breakdown page 

combined

Is it easy to understand the chart?

Is the teacher’s curiosity about her students fulfilled?



Complex task (for teachers): reaching out to each 
other

Is it easy to find out?

Can the participants navigate through the 
functionality without guidance?



Procedure

1. Submit name and email into Participate 
app

2. Once mic and camera are enabled, start 
session

3. Open TellUs app
4. Login with credentials (name and 1234)
5. Complete first task (How are you 

feeling?)
6. Complete second task (View Data 

Breakdown)
7. Complete third task (View flagged 

students)

1. Submit name and email into Participate 
app

2. Once mic and camera are enabled, start 
session

3. Open app
4. Login with credentials (name and 1234)
5. Complete first task
6. View Student History and Message 

teacher (third task)
7. End session and upload to LookBack

Teacher Student



Test Measures



Test Measures

● How long did it take for them to figure 
out this UI?

● What emoji did they choose?
● What did they write on the response?
● Google Form responses

● Unexpected lags
● Emotional responses
● Time for the whole 

session



Results



Teacher-specific observations
https://lookback.io/watch/jougcNiSuzn7FAwx4

Accidentally logged 
in as student

“Oh, pretty!”

https://lookback.io/watch/jougcNiSuzn7FAwx4


Emoji sliders

Minh 
(Teacher) Giovanni Lisa Erin

lag until 
first 
action

no lag 5 seconds 6 seconds 5 seconds

time on 
this 
screen

10 seconds 50 seconds 30 seconds ( but 
didn’t have text)

42 seconds

confu
sions

None
(There was one but 
it was due to a bug 
in our system)

Clicked on the 
emoji twice before 
figuring out it was 
a slider

Spent 10 seconds 
trying to figure out 
how to change the 
emoji

Tried clicking on 
the emoji first



Emoji sliders

Minh 
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first 
action

no lag 5 seconds 6 seconds 5 seconds

time on 
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screen

10 seconds 50 seconds 30 seconds ( but 
didn’t have text)

42 seconds

confu
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None
(There was one but 
it was due to a bug 
in our system)

Clicked on the 
emoji twice before 
figuring out it was 
a slider

Spent 10 seconds 
trying to figure out 
how to change the 
emoji

Tried clicking on 
the emoji first

Google Forms Feedback



Emoji sliders

Minh 
(Teacher)

Giovanni Lisa Erin
https://lookback.io/watch/3
gycCvrZZff9ESvAn

https://lookback.io/watch/jh
iBMrpoSjzzMyv8N

https://lookback.io/watch/jo
ugcNiSuzn7FAwx4

https://lookback.io/watch/8jr
X3hedu7AZSnq5Z

https://lookback.io/watch/3gycCvrZZff9ESvAn
https://lookback.io/watch/3gycCvrZZff9ESvAn
https://lookback.io/watch/jhiBMrpoSjzzMyv8N
https://lookback.io/watch/jhiBMrpoSjzzMyv8N
https://lookback.io/watch/jougcNiSuzn7FAwx4
https://lookback.io/watch/jougcNiSuzn7FAwx4
https://lookback.io/watch/8jrX3hedu7AZSnq5Z
https://lookback.io/watch/8jrX3hedu7AZSnq5Z


Unnecessary steps

“Do I click this?” “That’s it?” x2



Discussion



What we learned

Needs redesign!!

Some confusing flows

Redundant pages

NEED MORE TEACHERS!

No handholdings



Changes

- Combine the logins 
into one
-Make user specify 
teacher/student at sign 
up

-Make the emojis 
clickable
-Remove the slider (?)
-Make the default not 
be an emoji, but a blank 
screen or a question 
mark

-Route straight to the 
dashboard
-Make the teacher 
response be a pop-up 
rather than a separate 
page in the flow



Difficulties

Android-only apps 
have low accessibility

Connections matter One teacher per class



Summary



Summary

● Most confusions in the “simple task” of emoji slider
● Will consider the feedback and data to redesign
● But other than that, the usage flow was pretty smooth



Thanks!
Any questions?


