SkillSwap: Low-fi Prototyping &
Pilot Usability Testing
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Selected interface/rationale

e AR vs Mobile
e Chose mobile platform
e Phone most accessible




Low-fi Prototype Structure
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Let others know you want to learn something




Let others know you want to learn something







Find a partner to
teach and learn
from
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Find a partner to teach and learn from







Teach a skill

you've learned to
someone new




Teach a skill you've learned to someone new




Experimental method

Took notes on testing measures
Debrief

1. Secured an environment with a desk
2. Consent form

3. Task1

4. Task 2

5. Task3

6.

7.



Experimental results

e Confused about search
bar




Experimental results

e Tried clicking on
unclickable items




Experimental results

e Profile selection not
obvious




Experimental results

e Safety concerns




Experimental results

e Confused about search
function




Experimental results

e Comments about
expertise level




Experimental results

e Took too many steps to
SkillSwap




Experimental results

e Safety concerns




Experimental results

e Navigation intuitive




Experimental results

e Profile selection not
obvious




Experimental results

e F[elt anxious at the idea
of meeting others




Experimental results

e \Wondered if there was a
way to just learn




Suggested Ul edits

e More obvious profile link




Suggested Ul edits

e Integrated search function




Suggested Ul edits

e Easier messaging




Summary




Thanks! Questions?




