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Domain Theme: Volunteering and Philanthropy

Volunteering PhilanthropyService

Motivation

Fund Raising
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Interviews





Our Questions

How did you get involved with 
(volunteering, philanthropy, 

nonprofit)?

Tell us about a challenge you 
face regularly

Tell us about an unexpected 
experience you had in your 

time

What motivates you 
about what you do?

What do you like/dislike 
about your work?



Manuela Vetrale
[Beach, Punta del Este]

“Little by little we had 
gained the trust of a lot of 
people there. They knew 

who we were”



Seth Aycock
[Zoom]

"Travel helps, but I like 
to back [the 

organization's] goals"



Alisha Zhao
[Zoom]

“Within the young non-profit founder 
community, I just became really jaded with, 

like five different people working on 
menstrual hygiene justice and doing the 

exact same work. But rather than 
collaborating, it was very much applying for 

the same resources...”



Claire Mackie
[Zoom]

“First two [experiences] were 
teaching, volunteering for a 

foodbank was not academic. I 
preferred teaching due to more 

experience in academia.”
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Tensions, Contradictions & Surprises





Insights



“It was incredibly motivating to be able to see the 
positive impact we were having on people and the 
community”

“Trust is the single most important component of 
being able to form deep connections with the 
communities we serve”



“But rather than collaborating, it was very much like applying 
for the same resources and just having to all be dispersed in a 
way that was more detrimental to like the communities and 
issues that they sought to serve.”

“HERlead was the first influential fellowship. When I went there and I met 
other people that created nonprofits, I was like, wow, this is not something 
that I thought people could do at that age. And it was through these friends 
that I made and learning their process that I realized, oh, this is something 
I can do. And I learned from them how to actually do it.”



“Travel helps, but I like to back [the organization’s] 
goals”

“Rubbish things at school… felt pointless”

“Training would be better with practice”



“[During my remote volunteering experience I] never met 
anyone I was working for. There were also technology issues 
such as explaining things when on screen share or internet 
issues”

“I would think twice about balancing a job with 
volunteering - I wouldn’t do more than 1-2 hours a 
week as a young professional”



Summary



Selection Criteria
Category

Background diversity

Experience diversity

Extreme User

Comments

Different nationalities, ethnicities, socioeconomic 
status. To improve: age diversity

Different volunteering/philanthropy types & 
positions & organizations. To improve: non-users

Extremely involved in service groups

Grading


