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Vision

)

Mission Statement

To empower people to
microvolunteer in their
spare time

Value Proposition

Repurposing spare time
and promoting
volunteering
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Snippets in your pocket
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Reasoning

® Leverages several modalities (audio, video,
text, etc.)

® Most versatile to user’ s
needs/availability; can be used anywhere

® Fasiest adoptance of modality as users are
used to using their phone

Potential Concerns

® A ot of weight is placed on the NGOs

® Less motivated to do long—-term
volunteering
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Low-fi prototype structure
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Low-fi prototype structure
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Easy: Complete

o random task

If & user clicks a task on the
Feeds page, they will be
directed to the task details
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Hard:
Save a task to

complete later
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Observations:

® Intuitive end-to-end
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Observations:
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Observations:
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Observations.:
® Easy to find
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Observations:

® Easy to find - saved icon

could be better
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Observations:

® Confused about what is meant by “Saving a task”
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® D
Did not expect heart to navigate to Saved page

)
Pets 10 Need o Rled M [opets
Tranclation V] n (:)VD%'B':S :
Needs - [Sponeh | |Exion v | || 1, =
— SR\ wnslocfion Sﬁ"l
? A\&\J Tmmigroat’s RqBE 10 190 | /V_A__j
oo eading - .
\\\eeds =’ L\ked e
@ Brvironmerrtod deferve | min . 10 min K—'—J
\lo’cnr\b‘ﬁg‘,’\ N \ogo \V} D(OQ%WQAAU\S w
Needs (g _desgv]
@ Trplove Trstogon ~ 20m0
by domain )\ by <l Promotaon




Observations:

® Enjoyed progress tracking
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Usability Goal Measurement Metric

Ease of use or efficiency Clicks required to complete a task

Discoverability How easy it is for users to find the tasks

Robustness Amount of errors completing the task
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Navigation: Feeds (=)
® Add bottom navigation bar @x‘m n Need 2om)n
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So.ving:

Automatically save progress
(remove save button)

Hearts only for “like” which
archives the snippet

No navigation when snippet is
saved

Change archive icon to better

represent liked snippets
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Unify Filtering:

We need a common filtering
interface for domain & skills
Leaning towards domain Ul as
it is more visual (less text)
Still need to allow selecting
multiple
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Summary

For future improvement, we need to...

® Pe more intentional about the use of icon
and button positioning

® Differentiate similar tasks better or remove
one (like and save)

® Allow for snippet history






