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Meet the 
Team

We are Emily, Bryan, 
Mhar, & Ada.  
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Meet the 
Team

We have all moved domestically 
and/or internationally 
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A Few Places We’ve Lived (and Moved)

USA 

Canada

Indonesia

Singapore

Philippines
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Needfinding Methodology
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Who Did We Interview? 

Harriette, 51 Morgan, 23
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Maine New Orleans

Sarah, 37 Salima, 46
LA Bay Area



How We Recruited  & Where we interviewed

● Friends, family, and friends of friends 
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What did we ask? 
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● Can you walk me through what the moving process was like for 
you? 

● Can you tell me about something you kept during the move and 
why?

● Tell me about a time when you were really discouraged or 
struggling during a move?



Who Did We Interview & Why? 

Lived on a shipping 
boat for a year that 
made stops around 
the world

Moved 12+ times as a 
child

Harriette, 51 Morgan, 23
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Extreme 
User Maine

Law school transfer 
student 

NJ to NOLA in one 
weekend

New Orleans



Who Did We Interview & Why? 

Moved to Stanford as 
a transfer student, 
then back home to LA 

Sarah, 37 Salima, 46
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LA

Moved from Indonesia 
to Hawaii for college, 

then back to Indonesia

Moved back to USA 
(Bay Area) with 

husband and 2 kids

Bay Area



Harriette – Extreme User

1 year

North 
Carolina

Guam

BORN

6 years

California 

A few 
months

Washington Florida 

A few 
months

1.5 
years

West 
Virginia

uncertain

Georgia

2-3 years
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Harriette – Extreme User

7 months

American
Samoa

Washington 
State

3 years

Peru Washington 

1 year a few 
years

New 
Hampshire

a little bit 
of time

Maine

30+ 
years

CURRENT
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Harriette – Extreme User

● Moving never got easier, always the same hard feelings

● There should be a grounding presence in your life wherever you 
move

Religion grounded her 
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Interview Results
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"I wish I knew that it 
would be alright" 
- Harriette



Interview Results
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"Self-sufficiency means 
being able to leave 
some place at any time" 
- Sarah



Interview Results
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"Family makes life so much 
easier." 
- Salima



Interview Results
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"Sometimes it feels like a 
studious vacation because 
it’s such a different culture." 
- Morgan





Empathy Map 
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Tensions & Contradictions

04

● TENSIONS
○ Personal wants clashed with parents’ wants
○ Couldn’t speak the language in Peru
○ Father giving up religion (her life boat) 

● CONTRADICTIONS 
○ Describes Peru experience as lonely yet her specific 

memories about Peru were full of joy
○ Timelines were inconsistent 



Surprises
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● SURPRISES
○ She chose to be a stay at home mom and keep her family in 

one place, very different from her nomadic childhood

○ Ability to quickly adapt to a new environment came from 
anxiety 

○ Spoke very warmly about her host family in Peru but did not 
message them when she found them on FB



Tensions, Contradictions, Surprises
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Inferences & Questions
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● What gets easier after every move? What doesn’t?

● What does it take for someone to feel safe in a new 
environment? Comfortable? 

● HMW help people find their grounding force in a new location?

● HMW ease and inspire someone to uphold relationships with 
people in their previous locations? 



Analysis 

INSIGHT: Moving might be 
the “right” thing to do, but 
inertia is hard

NEED: To feel prepared, 
emotionally and physically, to 
start the exhausting process 
of moving
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"It was hard for 
me to move back 

[to the US] 
because I was 
comfortable in 

Indonesia."
- Salima

"I was 
questioning 

myself: is 
this the right 

move?” 
- Morgan



Analysis 
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INSIGHT: Even if you are 
physically settled, it does not 
mean you are emotionally 
settled

 

NEED: A tool to track 
emotional progress after a 
move

"I felt my ancestors 
and mother nature 
were able to take 
care of me in LA 

whereas they 
couldn't penetrate in 

the Bay" 

- Sarah



Analysis 

INSIGHT: Experiences 
moving are so different but 
emotions connect them 

NEED: A way to process 
these emotions and connect 
with others that are feeling 
the same 
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On explaining 
moving to her 
kids, "I tried to 
make it seem 
like a game 
for them" 

- Sarah

"I tried to 
present things 
so my moves 
were happy. 

That's my coping 
mechanism" 

- Hariette



Summary  
● We moved, it was hard. 

● We asked people to tell us about their life changing 
and life challenging times moving 

● We were surprised that it was not moving logistics 
that struck a chord, but the emotional labour 

● We learned that moving, never really gets easier, no 
matter how many times you do it



Thank You!

Questions & Feedback?



APPENDIX



Empathy Map on Miro 



Empathy Map Continued 


