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We met Harriette, a 51-year-old mother currently living in
Maine who moved 12+ times as a child because of her
parents.

We were surprised to notice that she never got used to
moving despite the number of moves she made and found it
emotionally draining every time.

We wonder if this means “leaving things behind”
emotionally is harder for her than the logistics of moving
because it is taxing to uproot herself once she feels
grounded.

It would be game-changing to help her to feel like she is
not building a life from scratch with each move.

Harriette
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Yvonne

- 20, international student from Singapore who
moved to London for university after living in
Singapore her whole life

- First move, international

- We were interested in younger people’s emotions
after Morgan’s interview (Assignment 1)

Insights

- Independence of living alone is empowering

- Resolving physical aspects of moving(e.qg. figuring out
groceries, banks) helps with emotional transition

- The stress of moving means little headspace to commit
to anything else

-  With international moves, everyday objects can seem
foreign again which is disorienting (e.g. detergents have
different brands, figuring out which food is allergy-safe)
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Rohan

- 23, just moved from NYC to Puerto Rico for
investment and career reasons

- International move

- We were interested in people who are currently

movin

Insights

- Moving changes your habits/hobbies because the
activities available to you are different

- You may have to justify your decision to move to
many different people, which can be tiring

- Conscious effort is needed to shift from a tourist’s
POV to aresident’s POV to make a place feel like
home
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Abby

- 24, Settled in NYC after graduating college in
upstate New York

- In-state move

- We wanted to see how people who were “left
behind” by movers during moves felt — Abby felt
this way

Insights i -

- Worried that her friends might not communicate with
her as much after moving, losing their level of
closeness

- Social mediais crucial to feel like you're maintaining a
connection after being physically separated

- Moving can be a symbol for maturing as a person. While
full of triumphs, it brings with it new “adult” worries
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We met Harriette, 51, who moved 12+ times as a child
because her parents enjoyed a "hippie" nomadic
lifestyle.

We were surprised to notice that even after moving so
much as a child and not liking the lifestyle, she decided
to move to Peru for a year as a teenager by herself.

We wonder if this means that she wants to reclaim her
agency by carving her own moving experience as
opposed to having the experience be defined for her.

It would be game-changing to have given young
Harriette a way to feel ownership and a sense of self
during a move as a dependent.



HMW help teenagers
safely navigate a new
place?

HMW make moving a
more collective
experience for everyone
in a family or group?



We met Yvonne, a 20-year-old who lived in Singapore
(SG) her whole life before moving to London for
university, away from her family and home for the first
time.

We were surprised to notice she relied on physical
markers (like finding groceries and furniture) to
showcase and embody her emotional progress.

We wonder if this means she has trouble
communicating and proving to herself that she's made
emotional progress settling in after her move

It would be game-changing to make her more
comfortable to fully embrace and celebrate the
emotional ups and downs of moving.



Did not select HMW.



We met Abby, 24, who moved to college and has
recently moved back home to NYC, leaving behind the
close friends she lived with over the past 4 years.

We were surprised to notice she gave up Snapchatting,
which she felt best emulated the daily communication
she used to have with her roommates.

We wonder if this means she was embarrassed that her
frequent Snapchats made her seem more committed to
the long-distance relationship than her friends.

It would be game-changing to facilitate a way for Abby
to comfortably share her new life with a long distance
friend without comparing efforts.



HMW help loved
ones show they
are thinking of
each other
convenient yet
still meaningful?
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Solution to 1st HMW

A community-based feed that allows young people who have recently

moved to a new place to get community know-hows from locals.

\ @

Assumption tested

Specific know-hows from community locals will make the teenager feel
safer and use this information to make more informed decisions
navigating their new home.



Prototype 1:

Community Know-How Feed

Created form where user imagines they are
moving to a hypothetical city. They read a
list of niche tips from locals on how to
explore the city. They share how these tips
influence their perception of the city.

Form was distributed on r/SampleSize,
gathering 30+ responses of age range 16-36,
mix of people who have never moved, moved
short and long distances.

Feedback was analyzed with special attention
given to how users felt having received the
list of information, what they felt was missing,
and reasons for why certain tips stood out to
them.

Prototype
Hello! Thank you so much for being interested in participating in our test-study. We are a

team of students currently investigating solutions for people who are moving. In this
prototype, we will present you with information then have you answer some questions after.

& defjan@stanford.edu (not shared) Switch account >

*Required

Do you consent to participating in this interview? Any responses that we may use
will be attributed to a pseudonym. You may withdraw your consent at any time by
contacting us. *

QO Yes.
O No

First name

@reddlt @ r/SampleSize v

©

Posts

r/SampleSize

' Posted by ufFresh-Milk-Tea 1 day ago
4 [Academic] How would this tool/app help you when moving to a new
< place? (Under 35)

Hello all! We are college students from the Bay Area and we are currently developing an app that aims

to ease the transition for people moving to a new place. We developed a very simple prototype for

what our app might be and we were wondering if we could get some feedback on our idea. The survey

will take about 5 minutes.

Here is the experience prototype and feedback form:
https://forms.gle/Q7mbN8ozM2RN2mcU7

Thank you so much!

() 0Comments Award  (? share  []save & Hide [ Report

(Q '« r/SampleSize Search Reddit ® @

76% Upvoted
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Results Analysis

What worked? What didn't work?
- Generally positive views expressing - Anonymity of tips made users doubtful
tool's helpfulness - Users weren't satisfied with range of tips
- Receivedrich variety of opinions that - User expressed that law enforcement may
were interesting to unpack and raised dislike strangers posting tips on how to
limitations we didn't foresee circumvent them
What was surprising? What new findings do we have?
Teenage users seemed more interested in Users tend to look for the sources of the
logistics/physical needs(e.qg. groceries, tips to determine their legitimacy-such as a
food) than niche know-hows tailored to their voting system or by knowing the identities

age group of the source.



Solution to 2nd HMW

A product manager for making group decisions so that each group

member’s individual needs will be considered.

\ @

Assumption tested

Expressing individual needs anonymously through a third party reduces
awkwardness of bringing up sensitive points and provides a space for
someone to collect their thoughts before raising them to the group.
Trust in this third party makes the user certain they will be heard.



Found group of four people interested in moving into an
apartment together.

Each person gets asked these in individual chat messages:
a. needs/nice-to-haves for where you move
b. needs/nice-to-haves for living together
c.  worries/concerns

The group receives a group text with a summary of everyone’s
responses.

Follow-up feedback Qs:

a. How it felt to individual
think about each question?

b. Impressions reading the
summary?

c. What to do with this
information?

d. How does this compare to
past conversations?

il cricket & 1:17 PM

<@

@ 63% @ )

Moh >

Yesterday 1:49 PM

| think needs-wise, definitely
enough living space! I'm
currently in a dorm that was a
single converted to a double,
and | don't have my own closet/
cupboard so it's been quite
difficult just figuring out where
to place my belongings.
Sufficient living space would
definitely be a top concern —
also because the cramped
nature of the room has meant
my roommate and | have to find
places outside of our room to
take meetings so we don’t
disturb each other. A second

need would be a heater
. !

~e third wianld ke

il cricket & 1:18 PM
{@ 4
&
4 People

@ 63% @)




Results Analysis

What worked?

Users noticed points they hadn't thought
about but agreed with from what other users
raised

Users believed writing this down made their
plans feel more concrete

What was surprising?

One user mentioned that anonymity
could be used to aggravate someone
in the group if there was an existing
tension

Responses were often long
paragraphs

What didn't work?

Users found it hard to start a discussion after
the summary was sent to the group

Users didn't feel awkward raising their
individual needs had they had a conversation
in person (contrary to our belief), they simply
didn't have a chance to fully converse yet

What new findings do we have?

Users don't feel the need to bring up
their concerns, needs, or wants
unless there is a mismatch/issue
Writing down thoughts is not enough,
writing has to be paired with
conversation



Solution to 3rd HMW

A ‘nudge’ messaging platform where people in long distance

relationships can only send short messages to each other such that the

constraint brings intentionality. ‘

Assumption tested

When both people have the same expectation, people will find sending a
single, small token of conversation (eg. an emoji) non-overwhelming yet
still emotionally substantial.



3 consecutive days

6 pairs of people sent one emoji to each
other. No other restrictions on
communication

Given daily reminders like “Show your
partner you've been thinking of them with
an emoji if you haven't today!”

After 3 days, filled survey about
experiences, with focus on stress and level
of closeness

X A AN

To: Madi, John

Hit I'm hoping you both can help me
with an experience prototype (ie. a very
simple prototype) for a product class
I'm in. For the next three days (today,
tomorrow, Thursday), you two will send
ONE emoji to each othes

In res; e

sing
a day (or more).

On Wednesday or Thursday, | will send
a short 5 minute survey about the
i o be completed before

heheheh | assume that means yes! :)

To: Madi, John

Hit Thank you so much for helping me
wiith this user research experiment! |
i time ar

ind hope it




Results Analysis

What worked?

- Usersdidn’t find it inconvenient at all
- Improved users' day!

“It was really sweet to receive the kiss
emoji! Got little flutters, nice to know my bf
was thinking of me”

What was surprising?

- Allusers expressed lack of time/energy
to keep up with loved ones in daily lives
- No user was stressed by the reminders

What didn't work?

- Did not have as strong of an impact to
the pair that was in a long-distance
romantic relationship

- One emoji isn't enough to show
something meaningful

What new findings do we have?

Even if the participant reported that the
emoji was random, the recipient still
reported that receiving the emoji improved
their day



Selected Prototype:
Emoji-only Text Messenger

X A AT

—
.

Room to be creative with features
Most novel idea out of the three
Fewest ethical issues

Assumptions were promising

I

The one that got all four of us most excited!



How does such short-text
messaging experience pan out
with different kinds of
relationships?
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Thank you! ?

Questions?
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a tool where u can
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Solution
Brainstorm

HMW make
moving a more
collective
experience for
everyoneina
family / group?
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Sample Screenshots of Prototype #1
Form: https://forms.gle/SAs54o0NMP1EdHulLUS8

Age

30 responses

8
8 (2'6!7%)
6
4 3 (10%) 3 (10%)
2 (6.‘7%) 2(67%) 267%) 2(6.7%)
2 1(3.3%) 1(3.3%) 1(3.3%)1 (3.3%) 1 (3.3%) 1(3.3%)
0

Would you categorize yourself as...

30 responses

Have never moved their entire life 11 (36.7%)

Have moved short distances (i.e.

o
different cities in same state) 15 (50%)

Have moved long distances (i.e.

o
out of state, international) 6 (20%)

If you are someone who has moved before, how would you feel if you had this tool at hand when
you moved?

22 responses

You'll feel safe won't you? If not just ignore it as if you didn't see the police

Itis a good strategy for a town to have this especially for peoole who are new to the place, like they have a
first insight if the olace they will be going is safe or not but just know that the tips are knowledgable and legit

| would feel that this would be useful and it would have helped me get used to the area

1 think it will make choosing places easier given that aside from the place that I'm moving into, | also need to
consider what services are available in the area for convenience.

1 would be happy to look forward to experiencing what were stated in these tips, with the exception of tip #7.
| will appreciate the list
It might have been much easier to adjust in a new environment.

| would feel very ease because | will not need to wonder about recreational places or where | can go if | need
to

What else might you want to know?

21 responses

Public transportation, community events, groups to join
local shops and restaurants
Crime stats, any regular events happen in the area

I'd want to know which places nearby provide facilities for a range of leisure pursuits like where to watch
movies, where to go shopping, etc..

| would want to know tips more custom to me and my interests. For instance, | liked the tip about art supplies
because | like art, but | didn't like the tips about skateboarding or walking a dog because I'm not into
skateboarding and | don't have a dog.

Where | can find a place to hang out without much person. Peaceful hangout.


https://forms.gle/SAs54oNMP1EdHuLU8

Sample Screenshots of Prototype #2

ail cricket 117 PM @ 63% @)

@ (H]

Moh >

First question is: What are

some needs and some nice to
haves for where you move?

Yesterday 1:49 PM

| think needs-wise, definitely
enough living space! I'm
currently in a dorm that was a
single converted to a double,
and | don't have my own closet/
cupboard so it's been quite
difficult just figuring out where
to place my belongings.
Sufficient living space would
definitely be a top concern —
also because the cramped
nature of the room has meant
my roommate and | have to find
places outside of our room to
take meetings so we don’t
disturb each other. A second
need would be a heater

fiinAtinnin~. ihn-rl wiAnlA kA

m e) ‘\Mo‘:mgo

il cricket B 117 PM @ 63% @)

@ (H]

Moh >

Second question: What are
some needs and nice to haves

in terms of living together with
the other group members?

Yesterday 6:43 PM

Needs: really just considerate
group members -
understanding that it's a shared
space and maybe not inviting
friends over past midnight
unless others in the group have
agreed! generally being clean
and organized and tidying up
after oneself. If there's some
kind of cleaning schedule,
perhaps following that as well
and doing what one is tasked
with. Think these all aren't
strictly needs but would all be
really nice to haves

@ a &) ‘Il\/l(,»xig(, @J

il cricket B 1:18 PM @ 63% @)

@ @

Karen >

Third Question: What are some
concerns you have about
moving?

Staying healthy like finding a
way to eat well and exercise

Just making sure everyone has
some time to themselves so no
one clashes

Being able to get the
necessities we need?

Yesterday 7:31 PM

Thanks Karen!

Once a few of the others finish

answering, I'll share some of
these in the group text

Yesterday 9:55 PM

[0 A )] @ © e) Text Message

1:18 PM @ 63% @)
&

4 People >

ank you for your responses!
I've collated them here:

Thank you guys again for
answering. Here is a summary
of the responses you sent
organized by most common at
the top :

Needs:

- Sufficient living space +
private space/time

- Low noise levels + quiet
workspace

- Tidy and clean

- Dividing up Chores + cleaning
schedule

- Functioning heater + warmth
- Community

- Similar sleep schedule

- Easy access to transportation

Nice to Haves / Wants

+rODe000 + O@2O00 + OO0 + ODLOOO



Overall, did this form of communication improve your day

8 responses

3 (37.5%)
2
1
0(0%) 0(0%)
& | \
1 2 3
Was this process an inconvenience in your day?
8 responses
8 8 (100%)
6
4
2
0(0%) 0(0%)
0 \ \
1 2 3

Form: https://forms.gle/JoAmodymmMnrsxkA

Sample Screenshotsof @ ©

Prototype #3

Tuesday 1:13 PM

Hi! I'm hoping you both can help me
with an experience prototype (ie. a very
simple prototype) for a product class
I'm in. For the next three days (today,
tomorrow, Thursday), you two will send
ONE emoji to each other once a day or
more. In response, there is no pressure
or expectation for the other person to
reply with anything other than 1 emoji
(or nothing at all). | do not need to be
included in these messages. There are
no other restrictions on your
communication as long as you send a
single text with one emoji at least once

a day (or more).

On Wednesday or Thursday, | will send
a short 5 minute survey about the
experience to be completed before
Thursday evening.

Emojis could represent an inside joke,
something in your day that reminds you
of the other person, a symbol of love,
something practical, or anything else.
You will receive a text from me in the
evenings reminding you to “ping” the
other person with an emoji in case you
have not done it yet.

heheheh | assume that means yes! :)

b ~\

[ &)

Tuesday 2:38 PM

Today 1:52 PM

Hi! Thank you so much for helping me
with this user research experiment! |
really appreciate your time and hope it
was fun for you :) Please fill out this

short survey by 5pm tonight if possible.
It is designed to only take between 2 - §
minutes! Not every question is required,
but please fill out as many as you have
time for!

kol Survey

Emoji Survey

forms.gle
John Balley
Done! ™
thank you ¥ @
Madi Ueland
done *

) @



https://forms.gle/JoAmodymmMnrsxxFA

THANKS!

Do you have any questions?

addyouremail@freepik.com
+91620 421838
yourcompany.com
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