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Problem Domain

Studio theme: Easing Life Transitions

Problem domain: long distance
relationships—friends, partners,
families




Needfinding
Methodology




Participants

three college students

one recent grad

one working professional

from Portland, Seattle, New York
City, Austin

iInterviewed online

C KK K KX

<

Areas to improve: more age and
geographic diversity



Guiding Questions

v How do you keep in touch in
long-distance relationships?

v What struggles are you facing in
maintaining relationships?

v How can you improve on
maintaining relationships?




Interview Results




Jake

College Freshman

“All of my friends went to community
college together so they all still hang
out. | think they sorta resent me
because | don't as much. Almost like
I'm deserting them or something
cause | went off to college. But like ...
I'm in college. | should be spending
this time meeting new people and
stuff.”




Vincent

College Sophomore

“In the 19th century people would
send letters, in the 70’s people would
call each other, and now people use
social media. People will be satisfied
with their modes of communication,
but it can always be improved.”




Eric

Finance Bro at Meridian Capital

‘| love spontaneously calling someone |
or when my friends spontaneously call
me. It feels more organic and let's me
know that people are thinking about
me”




Chelsea

Movie Marketer for AS24 and Writer

“It’s nice when someone has the same
communication and texting style as
you - it makes me feel understood
and appreciated”




Aaron

Software Engineer at Google

“People maintained long distance
relationships before the age of

modern tech. Sometimes the old ways
are the best ways”




Empathy Maps!
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Tensions, Contradictions,
& Surprises

Tension of trying to best optimize time
between meeting new people and maintaining
old relationships

Tensions from unequal balances of effort
Tensions caused by differing love languages
Surprised to find that they know they need to

put in more effort, but don’t do so




People need:

Easy way to align schedules

How to help organize and optimize
time

Easy way to communicate in a
meaningful but simple way
Spontaneous and organic interactions
Low effort/initiative ways to stay
connected




In Summary:




People want to stay
connected, but they need
a way to do so

sustainably.
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