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Problem Domain:

Parenting

Studio: Caring From Within
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Methodology



Interviewees

Allison Kimsa Monica Jiayue Bonan
High School Math Teacher School Nurse Tech Recruiter Data Analyst  Software Engineer
Married Married Single Mom / 1st-gen 1st-gen Immigrants
Immigrant
3yroldgirl, 5.5 yrold boy, 15 month old girl,

7.5 yrold girl 3.5 yrold girl 9 month old girl 12 day old newborn boy
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Monica

Less Burden

Easy
Acclimation

Single Mom
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First-gen Immigrant
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Questions

What do you think are

How did you feel in the most challenging How do you think the

: aspects of bringing up a way you were raised as a
the different phases child? i

Walk me through of parenthood?
your day yesterday
in detail

child has influenced you
as a parent?

: Do you think there
Tell me about a time yo Which phase of your are differences in

had a conflict with your child’s age was most raising children of
child/children challenging to deal with, different genders?
and why?

If you could improve
one part ab9ut your What's the most What's the rl'?'OSt
relationship with rewarding thing terrifying thing
your child what about being a about being a
would it be? parent? parent?



Interview
Results



“Tough love was big in my
family, like our feelings
weren't valid.

| always remembered my
mom as strict, mean,
stressed, tired.

Allison | intentionally try not to

High SChcl)\;I);rl\fiaeEjh Teacher b e th 3 t.”

3yroldgirl, 5.5 yr old boy, 7.5 yr old girl —




“As a first time
parent you want to
do what's best, but
who knows what is
best? There's so

e many opinions and
School Nurse hot topics.”

Married
15 month old girl, 3.5 yr old girl =




“l have to manage my time
very efficiently. | have to do
all the things. All by myself”

“I feel relieved when knowing

that I’'m not alone with a baby
Monica crying at 4 am. Other moms

Single Moo e migrant are also struggling with it.”

9 month old girl —




Jiayue Bonan

Data Analyst Software Engineer

1st-gen Immigrants

12 day old newborn boy

“It is more
challenging after
the baby is born.
Giving birth is the
easiest part.”

- Jiayue (Mother)



SAY

DO
Baby Read Hired
Group parenting nannies
program books and doulas
— — | ——

Followed parenting
Instagram
accounts

Hired a meal
service during
newborn period

Stressed &
overwhelmed by all
the opinions/advice

Exhausted from
lack of sleep

T —

THINK

FEEL

Guilt if | don't make the
“right” decision:
Am | harming/hurting
them?
T ———

Respectful/Gentle
parenting techniques
take so much energy

and patience.
T ——



Tensions, Contradictions, Surprises

“l always want to make the best decisions for While they want the best for their children, they
my children, but it's not always clear. become stressed by the conflicting advice from

I'm always second guessing myself.” other parents, baby gurus, social media, books, etc.

“Getting help from my mom and senior family members Generational differences in parenting.

was hard because of cultural differences. The things they Current parents do not want to take their
did when | was a baby are outdated now.” own parents’ advice

“I operated off so few hours of sleep
| didn't know was possible.”
“I had no scheduled leisure time.”

Lack of sleep and time makes it difficult to
balance work, personal life, and childcare.




Initial Insights / Potential Needs

Relationship a:

e Maintaining the interpersonal relationship between
parental figures

Parenting advice @ :
e Finding a “source of truth” for parenting best practices
Time management {J:

e Tracking baby’s schedule
e Allotting time for personal enjoyment as a parent

Social @::

e Sharing your struggle (knowing that you are not alone with
your parenting challenges)




Summary
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For the next steps, we

We talked to parents of Parents often struggle with
young children with making the “right” parental will narrow down the
different backgrounds. decisions, managing relationships, domain focus and
managing their time, seeking prioritize needs.
social support. We also aim to diversify

our interviewees.



Thank you!

Any Questions?




THINK

SAY

(0) FEEL

SR I

Stressed & anxious GRS docshitmake
the “right” decision:

Worked Brings kids along Receives help
part time to errands. oM whether her Am | harming/hurting
for 2 Hands on husband's choices are "right" them?
or 2 years . o .
T —
. Appreciative of her
Intentionally acts more Exhausted from husband for validating
speE S lack of sleep her decisions. Sense of
goofy to n‘r‘1(;>tth l:: like her security.
’ T —



S

AY

THINK

=
=

DO FEEL
Find a . They feel
; Listen to i Y
babysitter and Mom feels insecure as
=i e T e R
their nurses at more, her or the baby recovery after giving young mom)
grandmother Watch videos / the hospital birth
— read books on — | ——
how to take
Ty o Tgtre care of a baby N ey feeiltelieved thad They feel anxious They feel very happy
out why the time to rest and they don't have to about the child when the baby is
baby is — recover from giving worry about work too education interacting with them
crying birth; dad doesn't much

T ——
T —
T —

T —



SAY THINK

DO FEEL
Make schedul Rewarding/satisfyin  Relieved when Confident that she
cha:n;es tolfllte Consulting Compare her gVien sceing the knowing eveny can take good care of
with baby's doctors baby's baby grow healthily  mom struggles her baby on her own
schedule frequently behavior with Shop
other babies online a
—— lot
Stressed/ f,eil oSt 1ied/exhausted from A little bit pitiful
Check BBS for Wakeup  Sacrificed personal when don't know finishing work + that she can't
i frequently interests and what baby needs taking care of baby keep her hobby
not available at night prioritize baby’s need
T —

“——



Point of View (POV)

We met... We were amazed to find... It would be game-changing to...

Encourage moms to share
their negative emotions
without concern with
fellow moms

How she felt relieved and
grateful for her baby after she

Monica, a single found out that all moms are

mom working as a

tech recruiter, struggling on BBS y
with her baby r
born during How much schedule changes Help moms/parents plan
COVID-19 she made to adapt to her their time efficiently
baby’s schedule r
y



