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2.
INTERVIEW 

RESULTS
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Interviewee 
1 

Results
“Here, you 
know, I'm 

kind of 
alone.”

“Everybody, ...is 
in his own 

house …can't go 
out and be 

greeting people 
like …in Togo” 



“
 I encounter people who are trying 
to do diversity work: they include 

people of color, people of 
different gender orientations. 

There’s a list, right? People with 
disabilities should always be on 

that list. It shouldn’t take 
someone like me to remind them.

10

- Interviewee 2
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Interviewee 
3 

Results

People hear 
 executive dysfunction 
and think we need more 

options and time. But 
the more options, the 
harder it is to choose. With sensory 

issues, I can only 
drink oat milk, but 

it’s expensive.

People think we don’t 
pay taxes and get 

government benefits. 
But the help that is 
available is hidden.
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The microphone that Stanford’s OAE 
provides to HoH students. 
(Not the exact microphone, but the closest image we could find.)

Interviewee 4 
Results It wasn't too difficult to 

hand it to the professor, 
but getting it back would 
be hard. I have to arrive 
early to hand the mic to the 
professor.
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The microphone that Stanford’s OAE 
provides to HoH students. 
(Not the exact microphone, but the closest image we could find.)

Interviewee 4 
Results

It costs almost $2k, and 
it's really inconvenient to 
carry around.

15



3.
ANALYSIS
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Insight: There is this strong desire 
to be a part of American society but 
Pedro lacks the ability to initiate 
these experiences 

Need: for a gradual integration into 
this new society/ culture that does 
not leave Pedro feeling isolated

Insights and Needs: 
Interviewee 1



“Hassle factor”

INSIGHTS FROM EXTREME 
USER: two major challenges

Attitudinal
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Insights and Needs: Interviewee 3

People without ADHD 
misunderstanding what 

life is like with ADHD

For people to learn to stop 
“babying” people with ADHD

Undocumented immigrants 
don’t know about available 

resources, or know but are too 
scared to use them

A way for undocumented 
immigrants to learn about the 
help that they can get safely
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Insights: Interviewee 4

The solutions that the OAE thinks is most 
helpful for students with disabilities are still 
surprisingly inconvenient to use. 



▹ Feelings of exclusion
▹ Mental work
▹ Extra tasks the rest of the 

population does not do
▹ Accessibility is expensive
▹ General population being 

uneducated about disability

SUMMARY
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Feedback?
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EXTRA GRAPHICS



SlidesCarnival icons are editable shapes. 

This means that you can:
● Resize them without losing quality.
● Change line color, width and style.

Isn’t that nice? :)

Examples:
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DIAGRAMS AND INFOGRAPHICS
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