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Our Interest

/ “Un-dominating your health” \

Facilitating Access Improving Education
to Treatment about Health

\ 4

Unequating Our Health to
Performance Metrics/Apps



Our Participants
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' HELLO

' HELLO

24 y/o Mid-40s, husbhand and
Pre-law student father, Senior Manager
[lmenau, Germany
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ILMENAU UNIVERSITY OF
TECHNOLOGY

*2:BlackBerry

UNIVERSITY OF CALIFORNIA

: Extreme User 6 : Average User

60 y/o, Professor of
Media Technology in

' HELLO

2 years post-undergrad,
Process Engineer
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Our Participants

| HELLO

| HELLO
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Third-year undergraduate 3 years post-undergrad, 19y/o, third-year
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Extreme Users

P368277 P191274
Personal Trainer’s Professor of Tech
Daughter working with Doctors in

Germany

P173546

Diabetes, History with
Eating Disorder




Extreme Users

O Health
P368277 Education
O
P191274
b o PS;:292
Non-Technical P563754 P108075 Technical
O
P217556
O

P173546

Health

Education



Interview Scope




Interviews

Participant Interviewer Note-Taker
Yousif Osose
P217556 Anne Ulo
P563754 Ulo Anne
P567292 Yousif Osose
Yousif Osose
P108075 Anne Ulo

Osose Yousif
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Artifacts from Interviews
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1) Empathize

3) Commiserate

4) Compensate
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INTERVIEW RESULTS
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What key things were said?

“l did have an eating disorder when | was younger. So, | did have a somewhat complicated relationship
with food. But those apps did stress me out. When | would like look at like how much carbs something was
like, | was like, okay, and on top of that, | have to give myself insulin which does kind of [make you] gain
weight. So the more carbs, the more insulin, [and] the more weight | gained.”

“I think the apps have been personally good in my opinion, just because like it tells me how much I've burned
rather than like me having to like go into the internet and actually looking up, like how much did | lose doing this?
So like it tells me and then | really like the part where like it tells you how many steps you do each day. So like it
really tells me, in reality, how much I've burned.”

“I always think that like the comparison is unfair. And then, you shouldn't be compared to other people; you
should be compared to yourself. | almost think that there should be like how you have a credit score, like you

should have a health score like, like everyone's health means something different. Every person's health is
different.”

“So, | feel like the fitness part of like, Instagram that I'm on is a lot more about like, building your body rather than
like shrinking it. Or like being like smaller, | guess.”
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and defining words your user sakd?
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Do

What actions and behaviors did you notice?

Feel

What emotions might yeur subject be feeling?
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Say

What are some quotes and defining words your user said?

‘But those
[foodvhealth] apps
dd stress me out
when | would like

look at Ske how
much carbs
something was."

*One thing that frustrated me
fabout meal tracking apps] when
1 was younger, right? It was ke
the lack of items. Right? When |
did find something specfic that |
wanted, it made me really happy
and that was 2 positive thing. I'm
indian, 50 a lot of lke, Indian
foods is, kike, hard to find.”

S —

"My goal
is to lose
weight."

*I did have an
eating
disorder when

"But those
[foodVhealth) apps
did stress me out
whaen | would ke

look at Mke how
much carbs
something was*

on it [meal
tracking

appsl.”

younger.*

“I'm a type
one diabetic.”

" o indo therapy. When L was 15,
that wak & perional hoke. Yesh. %o, ae
@ Mo dacats Mue 3l things abetes
and bhe Tood e e other pertons
matiers. And that helps. Yeah, sy
tharapist wad very, very kind, wry
patient. And she was le._. 25 you get
elder your body changes. You know.
&5 you Sl when
were 18°
“It a8 comes back down Lo like,
Instagram and like you know,
you can't escape the fit The fit
people fare everywhere] .. It's
lie, well, how do 1 lock like that?
You're gonna diet... you start
Googhng low calorie foods, low
calorie snacks, replacement
food, things like that. it all comes
down 1o ... media.®

"I, like, see that [CGM +
Apple Watch] also, like,
notifies me when my blood
sugar's gotten like too high
where I'm like, okay, | [need
to] stop, like, [and] take my
insulin. So it's important to
me; I'm grateful, It's easy
management.”

*| don't think
kids should be



Do

What actions and behaviors did you notice?




Feels
reverence
for her
therapist

Feels
overwhelmed

Feels worried with studying

about if her for LSATs
childhood
decisions will
affect her
longterm health

Feels
comfortable
speaking about
her experience
with strangers

e

Feel

What emotions might your subject be feeling?

Feels
discouraged
in her weight
loss journey

Feels
overwhelmed
by "fit" media

and "thirst
traps”

L —

Feels
thankful for
her
therapist

Feels catharsis
in getting this
information
off her chest

Feels regret
about
decisions she
made in her
childhood

Feels grateful

for technology

to manage her
health




Thinks meal
tracking apps
are not
Thinks that inclusive of

home food is
healthier than diverse foods

outside food

Thinks that
fitness
apps can
be stressful

| ——S—————

Thinks she should
have been put in
therapy when she
was diagnosed

Think

What might your user be thinking? What does this tell
you about their beliefs?

Thinks that
Instagram (“fit"
media) can be
harmful

Thinks her
diagnosis
changed her
whole life

Thinks she's

heavier than

she wants to
be

Thinks
children
should not be
using calorie-
tracking apps

I —

Thinks education

is important in
understanding
data from health

apps

T —




What key sentiments were shared?




Insights & Learnings




Insights & Learnings
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Insights & Learnings
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Insights & Learnings







What's Next?
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