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Meet the Unovation Nation!

Osose Ewaleifoh
Junior

Computer Science
she/her

Ulo Freitas
Junior

Computer Science
he/him

Yousif Mohsen
Junior

Computer Science
he/him

Anne Li
Junior

Symbolic Systems
she/her



Our Interest

“Un-dominating your health”

Facilitating Access 
to Treatment

Improving Education 
about Health

Unequating Our Health to 
Performance Metrics/Apps 



Our Participants

P108075

Mid-40s, husband and 
father, Senior Manager

P173546

24 y/o
Pre-law student

P191274

60 y/o,  Professor of 
Media Technology in 

Ilmenau, Germany

P567292

2 years post-undergrad, 
Process Engineer

: Extreme User : Average User



Third-year undergraduate 
student studying Digital 

Media Art

Our Participants

P368277P563754

3 years post-undergrad, 
Employee Safety Program 

Manager

P217556

19 y/o, third-year 
undergraduate student 

studying Biology

: Extreme User : Average User



Extreme Users

P191274
Professor of Tech 
working with Doctors in 
Germany

P368277
Personal Trainer’s 

Daughter

P173546
Diabetes, History with 

Eating Disorder



Extreme Users

P173546

P368277

P191274

Technical

Health 
Education

Non-Technical

Health 
Education

P108075 P567292P563754

P217556



Interview Scope



Interviews

Participant Interviewer Note-Taker

P173546 Yousif Osose

P217556 Anne Ulo

P563754 Ulo Anne

P567292 Yousif Osose

P368277 Yousif Osose

P108075 Anne Ulo

P191274 Osose Yousif



Capturing the Interviews



Artifacts from Interviews



1) Empathize

2)  Listen

3)  Commiserate 

4)  Compensate 





INTERVIEW RESULTS



What key things were said?

P173546

“I did have an eating disorder when I was younger. So, I did have a somewhat complicated relationship 
with food. But those apps did stress me out. When I would like look at like how much carbs something was 
like, I was like, okay, and on top of that, I have to give myself insulin which does kind of [make you] gain 
weight. So the more carbs, the more insulin, [and] the more weight I gained.”

P217556

“I think the apps have been personally good in my opinion, just because like it tells me how much I've burned 
rather than like me having to like go into the internet and actually looking up, like how much did I lose doing this? 
So like it tells me and then I really like the part where like it tells you how many steps you do each day. So like it 
really tells me, in reality, how much I’ve burned.”

P567292

“I always think that like the comparison is unfair. And then, you shouldn't be compared to other people; you 
should be compared to yourself. I almost think that there should be like how you have a credit score, like you 
should have a health score like, like everyone's health means something different. Every person's health is
different.”

P563754

“So, I feel like the fitness part of like, Instagram that I'm on is a lot more about like, building your body rather than 
like shrinking it. Or like being like smaller, I guess.”



P173546

Empathy Map Analysis











What key sentiments were shared?



Insights & Learnings
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GAME CHANGER



Dietitian Pain points Market researchTeen girl

What’s Next?
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