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Value Proposition

Educate and support investment
rookies to gain investment literacy

Our solution

Encourage investment rookies to grow
investment knowledge with friends




Exploring Design ldeas



I B Crazy8s - Wearable (Apple Watch)




I B Crazy8s - VR




I B Crazy8s - AR




I B Crazy8s - Map




I B Crazy8s - Mobile




I B Realization 1: Mobile App
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Mobile Pros & Cons =

® Most users have access

® Less frequent engagement

® More space for detailed compared to wearable solution
information
® More content could be more
® Can be connected to external overwhelming for investment
resources without platform newbies

issues



I B Realization 2: Wearable (Apple Watch)
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Wearables Pros & Cons =

® Limited information display,
hard to show detailed stock
information

® Faster & more convenient
view of information
(invitations, stock status) ® Limited information makes

® Less overwhelming for newbie decision making harder

investors ® We don’t want users to make
financial decisions “on the go”



I B Final Choice: Mobile

We ultimately chose mobile for (1) focusing on our core user base of individuals new to
investing (2) building healthy financial habits.

For reason (1) focusing on those new to investing, we wanted a larger screen to show
educational resources throughout the investment process. Additionally, we want to be most
accessible to folks that might not have high disposable income (those more likely to own an
Apple watch and also more likely to already invest) thus a phone is a universal medium that
could reach them.

For reason (2) building healthy financial habits, having a small screen that can only fit “Yes”
and “No” for real-money decisions is dangerous. Just a notification and decision is
dangerous and can build unhealthy financial habits that counter the long-term index fund
recommendation strateqy that is best for stocks.



Lo-fi
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I B Simple Task: Accept invitation
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I B Moderate Task: Create invitation
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I B Complex Task: Learn about the market
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Usability Testing
Methods




I M Testing methodology

® Location: Main quad
® Prototype type: Paper prototype
® Recruitment method: Approached strangers and asked for their consent




I ] Team member roles

Avika Patel Juben Rana Madison Fan Xinyi Wang
Facilitator Observer Computer Greeter



Participant selection
(k) i aa

Mike Alice Patrick Yusef Susan
LA Artist, Stanford AT&T SWE Middle-Older Visitor from
Part-time Employee at age living 1 hr Germany
security Student from campus
guard ) )

Financial

Services



B B Usability goals & Key

Measurements

Goal 1: Approachable Goal 2: Intuitive

Key Metric: Users were Key Metric: Process
able to understand the time & verbal feedback

interface or find out what
it means



results

Testing
)




Results: Successes

Concept validation

“[People] won’t be scared if
everyone is investing together”

=
1 [

Mike
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Results: Errors &
Expressed Wants




Accept invite task



B B Results: Errors
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B B Results: Expressed wants

Ot o | |
e bt Alice was hesitant to accept
e ment Gampans: /\/\/\/\/ because she’s not sure how
Thywment gt - the invitation complements
Q00D e (o) (W) .
Risk g Previows duse . $143. 15 her current investments
Expecteh return @ 6.5 Day Range: [Ha.(5giLizgy
Year fanat:§129.04 §T14Y
(tod< details » —
r j @ﬁ:uﬁuo\{njﬁ_ j
(,OMpAN_ tg i
Mo | Tes ,Ib'ubl
‘ dedine ,(m e
ﬁc lﬂ%’ku @u Nﬂéﬂ-‘m E;Z:Al ﬁe ln%'ku @L h“é}“;m gl
Tavidation detail view Stodk [invertmen

AnAWLTS



CO
mvitation
Tnv ey ment Company :
Apele
Thvetmmt group .
Risk 2 {4

Expeeted return t b.o5 .

Wolk Adetails > j

‘ deding H Gucp+ 7
L I =

Home  market it hﬁi;uﬂ‘-‘m {ecd

Q) Aople
4727 vy
+397. 1T

(we] (1 ) (W) Tim))
Previows dose . $143, 34

DA\I Range: [42.(y Ly
Year fanat:§129.04 §1718y

[heed hele
@‘L Wnaefstanding )
(,OMpkN_ tg i

| ‘A"’“T‘all T°J\l\ ’ | b't,l(:l

Tavitation detail view

AN\

Home  market @m uué}mm fecd

Stodk [invertmen
W\AWUS

B B Results: Expressed Wants

“It seems unintuitive to not
be able to accept the

request on the page of stock
details”

e
Cra™



B B Results: Expressed wants
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Sending invitation



B B Results: Errors

Pen Mns wivitationy

@ Steven

Stock . Apple

Anya

Hodie ool Confusing whether the
invitations here are
invitations that the user is
receiving or sent out

"fc,fu-k Invitation |

Home  market jnid ma;;m.-uu feca




B B Results: Expressed want
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B B Results: Expressed want
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Learn about DOW



B B Results: Errors
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B B Results: Expressed wants
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B B Usability goals & Key
Measurements results

Goal 1: Approachable Goal 2: Intuitive

® Users with less ® Users generally figured
experience had out how to complete
trouble tasks in short time
understanding the ® Daily Recommendation
market page feed

® Users are not sure ® More flexibility
how a new

investment can
complement their
portfolio



I Future Ul Changes



Ul Change 1: Revamp send
el invitation flow
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I B Ul Change 2: Revamp accept invite flow

Remove daily
recommended
read section

Give more info on
how user’s
friend(s) have
committed
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I B Ul Change 3: Revamp market

Combine the daily
news
recommendation
with the Top news
section
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I Summary



B B summary

® We need to give more beginner friendly explanations and information that’s
relevant to their concerns

® Certain placements or wording of Ul were confusing
® Certain flows lack intuitive functionality

® We should emphasize on community building and friendship more



I Appendix



