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Jenny

KOREAN-CHINESE AMERICAN STUDENT

Grew up speaking only Korean
Mom always spoke Korean but Jenny spoke
English back

Learnings:

Learnt more Korean through K-drama than Korean school

Distant from dad because of language



( ’
(laive
RUSSIAN MONOLINGUAL MOM

Grew up In Soviet Union
Very good at Russian; studied English
throughout Education, but can't speak

Learnings:

Annoyed with features like autocorrection
Turns them all off



Brie

MID-20S, EVGR MARKETPLACE CASHIER

First-gen Latina
Malin connection to Spanish through Grandma




It otal imterviews

4— week 2 Interviews

3 week 3 Interviews

7 total Interviews



WE MET

We met a first-
generation
American father
with Cantonese
roots with his
Filipina wife and
toddler.

Jnitial POV - Conor

WERE SURPRISED

to notice the father act a bit
defensive and overconfident
when explaining to us that he
doesn’t know Han
characters because he
doesn’t want to and doesn’t
consider them a hindrance.

WE WONDER

if when the man
realized he
should’ve taken
Chinese school
more seriously, he
felt like it was too
late.

*

WOULD BE
GAME-
CHANGING

if continuous
investments into one’s
native language could
be a part of a ‘trend’ in
American pop-culture
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POV 1; Jenny

We met a college student - mom Korean, dad Chinese

We were surprised to learn that she felt like she learned more
Korean from K-dramas than Korean school.

We wonder if this suggests that learning in non-traditional
forms is more effective than in traditional settings.

't would be game-changing if she could learn language from
entertainment.






FHow might we...

Merge
entertainment
Into language
learning (ex:
shows, movies)



Solution
A global news app for language learners
adjustable based on language proficiency

(Absumption

Reading stories in a language one Is studying

IS encouraging if it's the right difficulty




Oxperience Prototype

Mo nyTu B TeaTtp, IBE MONOAbIE AEBYLLKU X

CLLUA o4eHb 6onbliasa cTpaHa. Ha ceBepe X OBHaPYXXWUNK, YTO UX NpecneayeT

CLLUA xonogHo, a Ha tore Xapko. B wrate He3HaKoMel,. Korga oH forHan ux, oaHa u3
KanudopHua Bcerga n1eto n cuseT No1 AEBYWIEK OPbISHYNIA EMY raS0BbIM
.. 6a1JTIOHYMKOM B N1LO, U 06e BPOCUNUCH
conHue. CoBceM nspeaka UAET AOXKAb.
6exaTb No2
SSHA ochen'’ bol'shaya strana. Na severe SSHA Po puti v teatr, dve molodyye devushki obnaruzhili, chto
kholodno, a na yuge zharko. V shtate Kaliforniya vsegda ikh presleduyet neznakomets. Kogda on dognal ikh, odna

leto i siyayet solntse. Sovsem izredka idot dozhd'. ZESHUSRIShI2U A YCMU gREcI Bal CNERIMY

litso, i obe brosilis' bezhat'

Easy Medium

.. Y)Xe faBHO 3acny>XuB BceobLlee X
NpU3HaHWe U AOCTUIHYB OFPOMEHHbIX
BbICOT, UCCNeoBaTeNbHULa-XUMUK,
NPOXXMBaKoLLLaA B 30/10TOM LUTATE Ha
3anajHoM rnobepexxbe HOBOro Mupa, bbina
Ha3BaHa laypeaToM HOBe/IeBCKOM No3
npeMuu ... B

... Uzhe davno zasluzhiv vseobshcheye priznaniye i
dostignuv ogromennykh vysot, issledovatel'nitsa-khimik,
prozhivayushchaya v zolotom shtate na zapadnom
poberezh'ye novogo mira, byla nazvana laureatom
nobelevskoy premii ...

Hard

1. Rank them in order of difficulty based on % of words you knew.
2. Which one would help u the most with studying Russian?

! 3. How did reading each one make u feel?



About the most difficult text...

"l felt good about
understanding the first 2.5
sentences and then | didn't
know what was happening"

Resu(ts

What worked

Learnt most from the easiest paragraph

Looked scared at the difficult ones

What didn't worked

Easy is best because happened to be "short

sentences" and less "complex conjugations”




Note: Stock Image




POV 2; Hallie

We met a mom who studied Classics and is American with Italian
roots with a four year old son.

We were surprised that even though she studied Latin and Greek, she
totally rejected Italian just because her father told her to take it.

We wonder if this means she might have some repulsion towards her
family’s native language and is more inclined to learn “new”
languages, which she thinks is cooler

It would be game-changing to make family language seem interesting
and cool for kids from a young age.






FHow might we...

Create an
environment
for kids to
practice their
family’s native
language



Solution
An Interactive experience for kids to talk to a
virtual avatar in specified l[anguage

(Absumption

Kids will open up and be engaged by an
avatar enough to keep speaking language




Oxperience Prototype

Pig filter on Facetime

Talk to kids in Chinese

10 year old learning Chinese




Resu(ts

What worked

Spoke back in Chinese

Assumption
valid!

Didn't really care about messing up - willing to try

What didn't work

Kept laughing at the avatar

Conversation shallow




7 5,

Note: Stock Image




POV 3: Drie

We met a young Latina cashier from East Palo Alto at EVGR
Marketplace, whose Spanish-speaking grandma passed away.

We were surprised to learn that while she lost all her Spanish after
the passing, she loves singing the songs that her grandma sang her.

We wonder if this nr

connection

eans that these songs act as an eternal
to her grandma and language.

It would be game-changing if her grandma recorded her songs in
Spanish more and left them as memories for her granddaughter.






FHow might we...

Support/Help
families to
record their
culture and

language



Solytion
A platform that builds a footprint of your
texts/calls with loved ones and replays highlights

(Absumption

Bringing back textual or verbal memories will
evoke emotions
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escape room

Karuna Taesopapong
Fake friends

Nikhil Boddu

Gabby Tan W
Like this message for yes @ & '+

p 8

Nikhil Boddu

Yes what

\ &
Yes to Disney ?7??! |

YES TO DISNEY.

| mean idk I've spent so much
money ®

WM({/‘(%@ %

Sharon looked through texts from

Oct 13, 2027



Like this message for yes @ & '+

L ¥ ol

Pro (0 (g/OB

Yes what

L 4
Yes to Disney 777!

YES TO DISNEY.

I mean idk I've spent so much
money @

BUT DISNEY THO
DISNEY

guys look at this this is what we ScreenShOtted and Sent to friends

texted a year ago today & we were
literally trying to go to Disney in the
middle of the quarter &

Karuna Taesopapong

. Imao what a throwback & & &

. omg guys we were crazyyyy

Karuna Taesopapong

. i miss this @

o @ il €cash @




Nikhil Boddu

. good mems haha wait but i lowkey forgot we had this
separate group chat
Gabby Tan

back to when we were actually why did we have it again

together @
LMAOQO

i miss y'all @
. | lowkey forgot too but | think we

ikrrr ME TOO cuz | was like hmmm | were trying to go to SF for a
weekend or smth

Emotional responses recounting
previous experiences



Resu(ts

What worked

Great reactions from people!

Assumption
valid!

Senses of nostalgia

What didn't work

Texts were somewhat shallow and short
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News App w/ difficulty
selection

Doesn't inspire
deeper learning

Our 3 Solutions

o

X

Virtual Avatar
Conversations for Children

Conversational
value limited

\_ J

Language Memories

Visceral positive
emotions



Our chosen solution

Language Memories

Serves:

Anyone who has texts/calls
Ethical implications: with close friends

Privacy - on device? safe?

Unhappy memories Leaves out:

People who aren't text-centric
(older people)




heheh cum, TLOUNET RELLAT FULR TARY please

Dude I'm sitting here nomming my apples and | OMG fuck that Nestle place. please
keep dropping them on myself like an idiot xD

Leave my PSP alone >~<
I've been severely startled! i come on bh
| FOUND A COSTCO BRAND SHIRT s ALy e e Dead fish iy
"|'ﬂlu chould come in as my mom _ Al A Aa ot s aso 1L s b

What memories will

©
you bring back?
OF HUN
DONT IG
| - hyou. |
Dude, The Powerpull Girls is deep. ma,
You can't have tomato. Idk come save me I'm eating your sausage. You say it, I'm not manly enough

It's too hard. You won't like it. And the other one .
isn't organic. | - Mather of god, our children are gonna be vegan.



HAppendix

Brainstorm for HMWs and Solutions:

https://miro.com/app/board/uXjVPNxaQRE=/



