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About Tango

It takes two to transit! f \éh
Mission Statement: Tango’s mission is to (

help students be safer on public
transportation by pairing students to
ride together.




Mobile Wearable




Concept 1: Wearable

We liked ... We didn’t like...
e Instantaccessto e Harderto
app information incorporate a
e More chat feature “miin (bt
streamlined e Less N
public transit functionality
experience; less availableona \

distracting small screen 3 screens from storyboard



Concept 2: Mobile phone

We liked ...

e Visually more
appealing

e More complex
features than a
wearable

e Maps easily read
on phones

—

We didn’t like...

e Encourages
people to be on
their phone more,
which may lead to
less vigilance

e Lessimmediately
accessible than a
wearable
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We chose the mobile
app interface

e Readable maps

e Potential for a messaging system

e More complex and interactive
features




Prototype Structure weicore. | | \ 4 s (g | ]
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e Mobile interface ool [ok |

e Digital sketch T —=1 & .
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e Marvel clickable prototype T s v )
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Simple
Task:
Find a
Travel
Buddy
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Complex Task: Play a Game with Your Buddy
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Medium Task: Rate your riding experience
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Customer Selection Criteria

College students

Frequent users of public transportation (weekly)
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Annabel, 20 Bailey, 20 Edward, 23



Testing Method: Roles

Computer: Marvel let users step
through the prototype
Greeter/Facilitator: Gave brief
overview and prompted user to
express thoughts throughout
process

Observer/Riding Buddy: Took notes
and acted as the riding buddy
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Testing Method: Steps

1. User screen shares on Zoom
their process of stepping
through the app in Marvel

2. Present different real life
scenarios to user to gauge
reactions

3. Ask user to verbalize thoughts
and confusions

4. Debriefing questions about
overall experience




Test Insights: Bailey

What she liked: safetyrating What she didn’t: lack of
displayed on match communication options

=>  Why: Assured her the riding = Why: She thought it would

buddy would be safe be difficult to find buddy
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Ul Adjustment: Chat feature

A secure chat feature that allows the buddies to communicate

Hey I’'m your
Tango buddy.
| can’t find
you.
I’'minared
Stanford
hoodie.
| see you I'm
waving at

you!




Test Insights: Annabel

What she liked: Map features =~ What she didn’t: Help page

=>  Why: Increases clarity =>  Why: Unlikely to call 911 if
she felt uncomfortable
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Ul Adjustment: Use geolocation to
identify crises

Use geolocation to notice if they get off the train at an
unexpected stop.
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Finish
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Current
Location

Start

We noticed you got off your train early.
Is everything okay?

Close Help




Test Results: Edward

What he liked: Buddy Match What he didn’t: Help Button
Screen

=>  Why: Clear graphicson how => Why: Help functionality is
to locate buddy ambiguous
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Ul Adjustment 1: Free-Response Text Boxes

Free-response text boxes to allow users to proactively provide
specific location information
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Ul Adjustment 2: Emergency & Help Functions

Separating Emergency and Help into different functions




Conclusion




Conclusion

;@1 What is Tango? A response to global public
= transportation assault.

@ What does it do? Provides transit safety for
7" students via a buddy system.

@) What did we learn this week? Communication
and safety precautions are critical.

jé.% What will we add? Enhanced geolocation
tracking and communication features.






http://bit.ly/2Tynxth
http://bit.ly/2TyoMsr
http://bit.ly/2TtBDfr
https://stories.freepik.com/

Link to Marvel prototype: — \\I
https://marvelapp.com/prototype/5703b45 l—/
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