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Our Problem Domain
 

Pregnancy

HEALTH & WELLNESS



Ashley, a young mother starting IVF this week for her second

child

WE MET...

 

Ashley needed to contact multiple different insurance agents

before each visit to get her documents approved

WE WERE AMAZED TO REALIZE...

 

Seamlessly communicate between multiple stakeholders

(doctors, partners, support network, insurance agents) through

the pregnancy journey

IT WOULD BE GAME-CHANGING TO...

 

INITIAL
POV



New
Interviewees



Georgia

Caregiver from Rockland, CA

23 Weeks pregnant

Fiance recently had heart surgery

Uses online forums like reddit,

whattoexpect for information

Favorite topic is what's going on with

her baby ie “eyelids growing, taste

buds forming”



"I need more info,
less opinions. Like
professionals telling
me: 'at this point in
your pregnancy, this
is normal.'"

- Georgia



Linda

Engineer

31 years old

Has OCD and autoimmune disorders

IVF due to diminished reserve of eggs



"It's like extortion
for medical pain -
what did I do to
deserve this?"

- Linda



Updated POVs
and Results



Sarah and Dan, a couple trying to conceive through their third

round of IVF after having a miscarriage last year

WE MET...

 

Because he finds the process overwhelming, Dan struggles to

proactively find information on IVF from sources besides Sarah,

despite her explicit frustration towards loves ones not doing

their own research

WE WERE AMAZED TO REALIZE...

 

Help Dan support his wife by motivating him to more

independently learn about IVF

IT WOULD BE GAME-CHANGING TO...

 

POV
#1



Emily, a waitress and grad student of advanced maternal age

currently 12 weeks pregnant with her first child

WE MET...

 

Emily turns to online communities for information/support

because she feels she doesn't get enough from her doctor and

pregnancy apps but she worries about the reliability of non-

medical sources

WE WERE AMAZED TO REALIZE...

 

Help Emily reap the combined benefits of community support

and the reliable information she receives from doctors

IT WOULD BE GAME-CHANGING TO...

 

POV
#2



Laura, a translator currently 10 weeks pregnant with her second

child after her first was born with serious heart complications

WE MET...

 

Laura’s old coping mechanisms were rendered ineffective due to

the added stress and unfamiliarity of her pregnancy, but multiple

psychologists could not provide new adequate methods

WE WERE AMAZED TO REALIZE...

 

Equip Laura with actionable strategies catered to pregnancy that

she can independently practice to support her mental health and

emotional wellbeing

IT WOULD BE GAME-CHANGING TO...

POV
#3



How Might We's



It would be game-

changing to
Help Dan support his wife by motivating him

to more independently learn about IVF

How might we... Make researching pregnancy/fertility as

a partner engaging instead of

overwhelming?

P O V  # 1



It would be game-

changing to

Help Emily reap the combined benefits of

community support and the reliable

information she receives from doctors

How might we... Augment trust and increase the flow of

verified information on online

pregnancy/fertility support

communities?

P O V  #2



It would be game-

changing to

Equip Laura with actionable strategies

catered to pregnancy that she can

independently practice to support her

mental health and emotional wellbeing

How might we... Help Laura repurpose her former coping

strategies to better fit the new set of

struggles she faces in pregnancy?

P O V  #3



Solutions and
Prototypes



How might we make researching
pregnancy/fertility as a partner engaging
instead of overwhelming?

Solution: Deliver information in bite-sized chunks

via a gamified format (ie: Tiktok or

Duolingo for pregnant people's partners)

P O V  # 1



Prototype 1

Individuals learn effectively from educational

pregnancy content that is short-form & engaging

A S S U M P T I O N

Participants watched a series of educational

Tiktoks on pregnancy and were asked to write

down what they learned and their level of interest

D E S C R I P T I O N

Through a Zoom interview and survey

M E T H O D



Prototype 1: Results
People find it easier to absorb new information when it's

presented in engaging ways & accompanied by visual aids

V I S U A L  A I D S  H E L P E D  P A R T I C I P A N T S  U N D E R S T A N D  T E R M S  T H E Y  H A D  B E E N

C O N F U S E D  B Y  I N  T H E  P A S T

P A R T I C I P A N T S  W E R E  S K E P T I C A L  O F  I N F O R M A T I O N  I N  V I D E O S  F E A T U R I N G

P E O P L E  W H O  D I D N 'T  L I S T  T H E I R  C R E D E N T I A L S

W H E N  G I V E N  T H E  O P T I O N  T O  S T O P  O R  C O N T I N U E  W A T C H I N G ,  P A R T I C I P A N T S

C H O S E  T O  C O N T I N U E



Prototype 1: Results
People find it easier to absorb new information when it's

presented in engaging ways & accompanied by visual aids

P A R T I C I P A N T S  R E C A L L E D  I N F O R M A T I O N  B E T T E R  I N  T H E  V I D E O S  T H E Y

L A U G H E D  A L O N G  W I T H

I T  I S  I M P O R T A N T  T O  S T R I K E  T H E  B A L A N C E  B E T W E E N  E N G A G I N G  A N D

D I S T R A C T I N G  B A C K G R O U N D  M U S I C  A N D  V I S U A L  A I D S



How might we augment trust and flow of
verified information on online
pregnancy/fertility support communities

Solution: Create a filterable, data-driven

community for pregnancy/fertility 

P O V  #2



Prototype 2

Users would be more open to sharing personal

details when anonymous and would be more likely to

trust answers linked to a verified user.

A S S U M P T I O N  

Users filled out a form to rate how trustworthy

different mock posts were and were then asked to

create posts for various privacy settings

D E S C R I P T I O N

Through 5 survey respondents & a Zoom interview

Including a reddit moderator of r/infertility

M E T H O D



Prototype 2: Results
Participants found it easier to ask questions anonymously

and were significantly more likely to trust responses from

verified medical professionals.

P A R T I C I P A N T  H I G H L I G H T E D  T H E  "D R .  J I L L "  U S E R N A M E  A N D  R A T E D  I T  2 X  A S

T R U S T W O R T H Y  A S  O T H E R  P O S T S

P E O P L E  W E R E  J U S T  A S  L I K E L Y  T O  S H A R E  D E T A I L E D  A N D  R E L E V A N T

R E S P O N S E S  W H E N  T H E Y  H A D  T H E I R  N A M E S  A T T A C H E D  A S  A N O N Y M I Z E D

P A R T I C I P A N T S  I N D I C A T E D  G R E A T E R  W I L L I N G N E S S  T O  A S K  P E R S O N A L

Q U E S T I O N S  A N O N Y M O U S L Y



Prototype 2: Results
Participants found it easier to ask questions anonymously

and were significantly more likely to trust responses from

verified medical professionals.

P A R T I C I P A N T S  P R E F E R R E D  T O  P O S T  A N O N Y M O U S L Y  B U T  D I D  N O T  N E E D

A N O N Y M I T Y  T O  R E S P O N D  W I T H  R E L E V A N T  A N S W E R S

P A R T I C I P A N T S  V A L U E  O N L I N E  F O R U M S  A S  A  R E S O U R C E  F O R  F A C T U A L

I N F O R M A T I O N  I N  A D D I T I O N  T O  E M O T I O N A L  S U P P O R T



How might we help Laura repurpose her
former coping strategies to better fit the new
set of struggles she faces in pregnancy?

Solution: Develop a tailored coping strategy

recommender based on strategies the

user already gravitates towards

(ie: suggest art if user can no longer dance)

P O V  #3



Prototype 3

It is easier for people to stick to mental health habits

that resemble what they're used to, especially when

navigating an uncertain landscape such as pregnancy

A S S U M P T I O N  T E S T E D

Users filled out a form rating effectiveness of pre-

pregnancy and current pregnancy coping strategies and

were asked to reflect on their feelings about each

D E S C R I P T I O N

Through 6 survey respondants

M E T H O D



Prototype 3: Results
Pregnant individuals prefer pre-pregnancy coping

strategies and struggle to find new ones that adequately

support their mental and emotional health.

A S  P R E D I C T E D ,  A L L  P A R T I C I P A N T S  I N D I C A T E D  T H E I R  N E W  C O P I N G

M E C H A N I S M S  W E R E  L E S S  C O M F O R T I N G  T H A N  T H E I R  P R E V I O U S  O N E S

P A R T I C I P A N T S  C O N T R A D I C T E D  T H E M S E L V E S  I N  T H E I R  R E S P O N S E S ,  I N D I C A T I N G

P O T E N T I A L  C O N F U S I O N  A R O U N D  M A N A G I N G  T H E I R  E M O T I O N A L  H E A L T H

P A R T I C I P A N T S  W H O  W E R E  A B L E  T O  P R E S E R V E  M O R E  O F  T H E I R  P R E V I O U S

S T R A T E G I E S  I N D I C A T E D  H I G H E R  O V E R A L L  S A T I S F A C T I O N



Prototype 3: Results
Pregnant individuals prefer pre-pregnancy coping

strategies and struggle to find new ones that adequately

support their mental and emotional health.

P A R T I C I P A N T S  A T T E M P T E D  T O  R E T U R N  T O  U S I N G  T H E I R  O L D  C O P I N G

M E C H A N I S M S  E V E N  A F T E R  G I V I N G  T H E M  U P  D U E  T O  T H E I R  P R E G N A N C Y

M A N Y  P E O P L E  P R I O R I T I Z E D  S E L F  C A R E  M O R E  D U R I N G  P R E G N A N C Y  B E C A U S E

T H E Y  F E L T  T H E Y  W E R E  A L S O  C A R I N G  F O R  T H E I R  B A B Y  



Short-form 

Engaging

Visuals

Data-Driven 

Filterable

Community

Tailored

Coping Strategy

Recommender

Summary

Solutions



Short-form 

Engaging

Visuals

Data-Driven 

Filterable

Community

Tailored

Coping Strategy

Recommender

Summary

Solutions



Thank you :)
Questions?



Appendix



POV #1 

H o w  m i g h t  w e  h e l p  t h e  n o n -p r e g n a n t  p a r t n e r  f e e l  m o r e  i n v o l v e d  i n  I V F /p r e g n a n c y - r e l a t e d

h e a l t h c a r e ,  e s p e c i a l l y  d u r i n g  t h e  C O V I D  p a n d e m i c ?  

H o w  m i g h t  w e  p r o v i d e  m o r e  r e s o u r c e s  f o r  p e o p l e  t o  l e a r n  a b o u t  f e r t i l i t y  a n d  p r e g n a n c y ?

H o w  m i g h t  w e  m a k e  r e s e a r c h i n g  p r e g n a n c y / f e r t i l i t y  a s  a  p a r t n e r  e n g a g i n g  i n s t e a d  o f

o v e r w h e l m i n g ?

H o w  m i g h t  w e  c o m b a t  s t e r e o t y p e s  f o u n d  i n  f a m i l y  p l a n n i n g  a p p s ?

H o w  m i g h t  w e  c l e a r l y  a n d  e f f e c t i v e l y  d e l i v e r  r e l e v a n t  i n f o r m a t i o n  f o r  t h e  p a r t n e r ?

H o w  m i g h t  w e  m a k e  t h e  p r e g n a n c y / f e r t i l i t y  r e s e a r c h  p r o c e s s  l i k e  a  g a m e ?

H o w  m i g h t  w e  m a k e  i t  e a s i e r  f o r  p a r t n e r s  t o  f i l t e r  t h r o u g h  m i s i n f o r m a t i o n  a b o u t

p r e g n a n c y / f e r t i l i t y ?

H o w  m i g h t  w e  e n c o u r a g e  D a n  t o  t a k e  t h e  i n i t i a t i v e  t o  g a t h e r  i n f o r m a t i o n  o n  h i s  o w n ?

H o w  m i g h t  w e  e m p o w e r  t h e  n o n -p r e g n a n t  p a r t n e r  t o  l e a r n  a b o u t  I V F  w i t h o u t  r e l y i n g  a s  m u c h

o n  t h e  p r e g n a n t  p a r t n e r ?

H o w  m i g h t  w e  h e l p  t h e  n o n -p r e g n a n t  p a r t n e r  b e t t e r  s u p p o r t  a n d  h e l p  t h e i r  p r e g n a n t  p a r t n e r ?

H E L P  D A N  S U P P O R T  H I S  W I F E  B Y  M O T I V A T I N G  H I M  T O  I N D E P E N D E N T L Y  L E A R N

M O R E  A B O U T  I V F



POV #2

H o w  m i g h t  w e  a u g m e n t  t r u s t  a n d  i n c r e a s e  f l o w  o f  v e r i f i e d  i n f o r m a t i o n  o n  o n l i n e

p r e g n a n c y / f e r t i l i t y  s u p p o r t  c o m m u n i t i e s ?

H o w  m i g h t  w e  m a k e  p r e g n a n c y  c o m m u n i t i e s  m o r e  t a i l o r e d  t o  a n  i n d i v i d u a l s ’  n e e d s ?

H o w  m i g h t  w e  u s e  o n l i n e  c o m m u n i t i e s  t o  s u p p l e m e n t  p r e g n a n t  i n d i v i d u a l s ’  p o t e n t i a l  u n m e t

n e e d s  i n  t h e i r  p e r s o n a l  n e t w o r k ?

H o w  m i g h t  w e  h e l p  E m i l y  f e e l  s u p p o r t e d  i n  h e r  p r e g n a n c y  h e a l t h c a r e  j o u r n e y  b y  e n s u r i n g  s h e

h a s  e n o u g h  i n f o r m a t i o n  a t  e a c h  s t e p ?

H o w  m i g h t  w e  h e l p  d o c t o r s  p r o v i d e  t h e i r  p a t i e n t s  w i t h  m o r e  e m o t i o n a l  s u p p o r t ?

H o w  m i g h t  w e  c o n n e c t  d o c t o r s  w i t h  o n l i n e  p r e g n a n c y / f e r t i l i t y  c o m m u n i t i e s ?

H o w  m i g h t  w e  f a c i l i t a t e  t h e  f l o w  o f  i n f o r m a t i o n  a b o u t  p r e g n a n c y / f e r t i l i t y  i n  l o c a l

c o m m u n i t i e s ?

H o w  m i g h t  w e  e n c o u r a g e  p e o p l e  t o  s h a r e  p e r s o n a l  i n f o r m a t i o n  t h a t  w o u l d  h e l p  o t h e r s ?

H o w  m i g h t  w e  d e t e r  t o x i c i t y  a n d  s h a m i n g  i n  o n l i n e  p r e g n a n c y / f e r t i l i t y  c o m m u n i t i e s ?

H o w  m i g h t  w e  e n s u r e  o n l i n e  s u p p o r t  c o m m u n i t i e s  a r e  m o d e r a t e d ?

H E L P  E M I L Y  R E A P  T H E  C O M B I N E D  B E N E F I T S  O F  C O M M U N I T Y  S U P P O R T  A N D  T H E

R E L I A B L E  I N F O R M A T I O N  S H E  R E C E I V E S  F R O M  D O C T O R S



POV #3

H o w  m i g h t  w e  g i v e  L a u r a  m o r e  o f  a n  o u t l e t  f o r  h e r  f r u s t r a t i o n s ?

H o w  m i g h t  w e  a l l o w  p r e g n a n t  i n d i v i d u a l s  t o  b u i l d  t h e i r  o w n  m e t h o d s  f o r  e m o t i o n a l  s u p p o r t ?

H o w  m i g h t  w e  h e l p  L a u r a  r e p u r p o s e  h e r  f o r m e r  c o p i n g  s t r a t e g i e s  t o  b e t t e r  f i t  t h e  n e w  s e t

o f  s t r u g g l e s  s h e  f a c e s  i n  p r e g n a n c y ?

H o w  m i g h t  w e  m a k e  e m o t i o n a l  w e l l b e i n g  p r a c t i c e s  f o r  p r e g n a n t  p e o p l e  m o r e  a c c e s s i b l e ?

H o w  m i g h t  w e  b e t t e r  c o n n e c t  L a u r a  t o  a n  a t t e n t i v e  s u p p o r t  n e t w o r k  f o r  h e l p ?

H o w  m i g h t  w e  l e v e r a g e  a  s u p p o r t  n e t w o r k  t o  h e l p  p r e g n a n t  p e o p l e  d e v e l o p  c o p i n g

s t r a t e g i e s ?

H o w  m i g h t  w e  a l l o w  p e o p l e  t o  s h a r e  c o p i n g  s t r a t e g i e s  t h a t  h e l p e d  t h e m  d u r i n g  p r e g n a n c y ?  

H o w  m i g h t  w e  d e v e l o p  e f f e c t i v e  c o p i n g  s t r a t e g i e s  f o r  p r e g n a n t  i n d i v i d u a l s ?

H o w  m i g h t  w e  a d a p t  e m o t i o n a l  w e l l b e i n g  p r a c t i c e s  t o  b e  a b l e  t o  b e  p r a c t i c e d  i n d e p e n d e n t l y ?

H o w  m i g h t  w e  a l t e r  L a u r a 's  e n v i r o n m e n t  s o  t h a t  s h e  f e e l s  l e s s  s t r e s s e d ?

E Q U I P  L A U R A  W I T H  A C T I O N A B L E  S T R A T E G I E S  C A T E R E D  T O  P R E G N A N C Y  T H A T  S H E

C A N  I N D E P E N D E N T L Y  P R A C T I C E  T O  S U P P O R T  H E R  M E N T A L  H E A L T H  A N D

E M O T I O N A L  W E L L B E I N G


