Sex Academy

The one-stop-shop for a holistic sex ed experience.



Sex education information is indequate for teenagers and parents, due
to social taboo and lack of resources...

The information on search engines or online communities is complex,
not age-specific, and hard to relate...

How do we make sex ed for teenagers and parents accessible and
interactive?




Provide sex education with warmth
through recommending personalized information,

and creating user-user and user-expert connections.
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Match to talk / chat — “Connect” Passive content feed + Active searching
— “Explore”

Balance between privacy and personal touch, as well as flexibility of information need, leads us to
choose these two designs.
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Teenagers getting answers to confusions and concerns
about sex.
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Hey! I'm Alex, yoru personal helper. You can tell
me what you want o learn, or type in your
question below.
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Leilo, 16
Junior from Palo Alto High
Posted in —_Swing Awakening

My first period came when I was
having a PE class. I felt an
intense pain in my belly, and I
rushed to the bathroom. I was
shocked to find red stains on my
underwear. I've had sex ed
classes before, so I sort of knew
what that was. However, I was
tryign to deny it at the same time,
because having my period
means I'm officially an adult, but I
don't feel ready to be an adult
yet.
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What is the right time to
have sex?

1 don't masturbate. Is this
normal?

How can I talk about sex
with my friends from
conservative families?

What do you think about
hookup culture?

How to overcome anxiety
caused by body image?
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Parents find accurate, age specific and appropriate sex ed
content for their kids.
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Teenagers hearing from and sharing stories with peers of
similar interests and backgrounds.
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#1 Xu, mom interested
in sex ed for her
daughter

#2 Farhisa,
graduating senior
in Singapore
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#Labib,
college student with
experience working with
mental health for special
needs children



Experimental Method

.

Identify

Target
participants

.

Contextual scripts
for 3 tasks

.
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Draft

.

Observe Debrief
Speakers articulate Post-task and
intentions and feelings post-test feedback

while attempting the tasks
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#1 Xu: participant’s house, she is given a question “You have a
ten year old you want to teach. Connect with a professional to
ask how to talk about consent.”

#2 Fahrisa: Zoom call, she was asked ‘How would you learn
about menstruation using this app?’

#3 Labib: Zoom call. He was asked ‘How would you learn
about other people’s concerns about sex Ed through this app?’
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The interface is quite intuitive ~ Want to learn from credible Users feel awkward about

and easy to navigate. sources, like planned talking to another user,

parenthood or certified experts. whom they haven't
established connection with
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Care. No matter what. ‘
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recommendations
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Too many steps of
selection
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Worried about other
users not
responding - would
prefer a mutual
match established
first
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Caroline
Mom of 15 year old girl Edit Profile

27 Followers | 15 Follows

R Recently Visited >

[d Archives >

Want to write
thoughts on how to
educate kids in the
user profile page

Want to lie about
identity and be a
student



Student

Liked the ability to choose which
medium they want to learn
through (video, stories,...)

Found it easy to navigate to the
information they looked for

rushed to the bathroom. I was
shocked to find red stains on my
underwear. I've had sex ed
classes before, so I sort of knew
what that was. However, I was
tryign to deny it at the same time,
because having my period
means I'm officially an adult, but I
don't feel ready to be an adult
yet :

Comment Section

G (Commen |

Liked that the app had
anecdotes from everyday
people
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Liked knowing about
real identity of those
who gave advice.



Student

What do you think about
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to see stories (not facts).
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Reduce the number of steps needed to get personalized content. User

only needs to fill out information once, and the system recommends specific
content in following user sessions.

Tailor functions and content to users based on their age / their kids’ age.

Refine and add useful filters (e.g. online users) for recommended connections

Add option to navigate to more detailed secondary sources like
Planned Parenthood etc.

Clarify the optimal facts-story mix for wikis.
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Users are excited about the format and the content.

Users are interested in getting more credited opinion in the Q&A and chat
functions.

What the wiki page contains is a point of confusion.

Users sometimes want to lie about their identity to join a community they are
interested in.
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Thank you!



Appendix



We found one ideal user, a mother who cares
deeply about her daughter’s sex education but
doesn’'t have the tools / resources to educate her
daughter.

We also found two student users.
One student user has experience in working with
mental health for special needs children. The other

user is a graduating senior in Singapore, adding
diversity to our target audience.

25




Student

People didn’t like talking (to strangers).

Mistook wiki as just an article rather than a
community generated content, has too simple info,
and was surprised to see stories (not facts).

Didn't realize they can ask their own questions with
Q&A page.

Wasn't sure if it was free to reach out to
professionals.

Missed references to secondary sources like
Planned Parenthood.

Missed the chatbot function.
26
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What is the right time to
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nnnnn 1?7
Video Story How can I talk about sex
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Parent

e Not obvious age-specific nature of the
recommendations

e Too many steps before getting to real content

e Worried about sex educator not responding - would
prefer a mutual match established first

e Identity switch: “| might fake being a student and
learn about what they talk about”

e \Want to share content with kids more easily

e \Want to write thoughts on how to educate kids in
the user profile page
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