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1.
Needfinding 
Methodology



Interviewees



The questions we Asked
● When,  confusions around sex

● journey
● What was missing What do you wish
● How
● Why

● How does talking about sex feel like

● What topics circumstances why

●

● conservative society

●
●
●
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Do



Think



FEEL



2.
Needs, insights, analysis



Insight

Need



Insight

Need



Insight

Need



Insight

Need



Insight

Need
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Summary What we know

●
●

●
●

●

Next steps 

●

●



Questions?



Appendix



Other empathy maps



Empathy Map (Participant #2)-SAY
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●
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Empathy Map (Participant #2) -DO  
●

●

●



Empathy Map (Participant #2) -THINK
●

good to cover homosexuality and other sexual orientations
●

●

●
empathize mentor

● information about how to conduct safe sex

interactions with your partner
●



Empathy Map (Participant  #2) -FEEL
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Empathy Map (Participant # 5) 
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Empathy Map (Participant # 1861) 
● ●
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●
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Empathy Map (Participant # 1861) - say 
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Empathy Map (Participant Yuze Tang) 

https://m.youtube.com/watch?v=pZwvrxVavnQ


Empathy Map (Participant # 1 - Domain expert Jiawei Hu) 
● When booed by the students, I tried to look calm and poised,

●

●
Older kids are not 

necessarily better mentors 

● scale resource 
constraints 

●

● cover their eyes

● Teaching methods

● Develops sex ed curriculum
self-paced modules
assessments learning outcomes.

● Differential methodologies

● Impact assessment 

● Openness about sex is important

● Building rapport and trust 

● Awkward

● Sad

● Unfortunate 



Insight

Need


