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College Companion

Problem

The college application process is convoluted and
stress-inducing. The application is unintuitive and
information about how to apply is not
consolidated in one place.

Solution

College Companion will help guide the student
through the process. Through proactive guidance
on the application itself and combining all
relevant information in one user-friendly place,
College Companion will help students conquer
their applications! Our focus is on community
colleges.

¥ Conquer
your college
apps with
College
Companion!
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Heuristic
Evaluations




Design Change #1: Severity 3-4

H1: Visibility of Status

“ Going back to home after selecting

universities does nhot preserve those

selections. Only the username is

Clicking home erased

preserved” (Severity 3) [ & s | alithe data that the
: I I e F s A N R Sl Ao oo 0| I — _— user was qriginally
“No confirmation that the school has | = " working with

been added to the cart” (Severity 2)
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- Use AsyncStorage
in ReactNative to
save user'’s cart
selections and
application
information

Search Your College Cart

Schools in Cart | Total App Fees

% $195
RECOMMENDED FOR YOU
Princess & Frog University Princess & Frog University
4 Year Public University :

© New Orleans, LA -

4 Year Public University
@ New Orleans, LA

2 essays required
ACT/SAT Scores Optional

@ IN CART

”‘{ " Disneyland Institute
W%I 4 Year Private University
Disneyland. © Anaheim, CA

Swipe to see more »

@ Stanford University

A Nanr Drivinta | Inivaraitg

(@ = €3 @t Q

Next A
Pring




Design Change #2: Severity 3-4 @

H2: Match Between System and
World

“ List of universities recommended
are confusing, why have they been

recommended to me?” (Severity 3)

Frozen College

2 Essays Required
ACT/SAT Test Scores Required

RECOMMENDED FOR YOU

~
g Stanford University
) 4 Year Private University SS

9 Essays Required
ACT/SAT Test Scores Required
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Focus on
recommendations
based on location

Particularly relevant
to our audience of
community college
applicants

Search

Princess & Frog University
4 Year Public University
@ New Orleans, LA

RECOMMENDED FOR YOU

Py Princess & Frog University
"N 4 Year Public University
el © New Orleans, LA

2 essays required
ACT/SAT Scores Optional

2 essays required
ACT/SAT Scores Optional

Swipe to see more »

@ Stanford University
" rivinta | lnivaraida

A Nanr Driviat

@ = €3
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Design Change #3: Severity 3-4

H3: User Control
“ Stuck in a loop between View Cart
and Search” (Severity 4)
“No option to exit out after

searching for a college” (Severity 4)

9:27 all T (.

YOUR COLLEGE CART =
. Aladdin University
4 Year Private Universit y $S

@Agrabah

2 Essays Required
ACT/SAT Test Scores Required

v

4 Disneyland Institute
‘Disneyland. 4 Year Private University S
© Anaheim, CA

2 Essays Required
ACT/SAT Test Scores Required




E1X #3

850 BlOQO=E + - @F

Search

al 42% &

A

Aladdin University
4 Year Private University
@ Agrabah

A “x" button to
clear the search

Home

b
X

Hi there, Anewbie! It's good to see
you. My name is Cece—I'll be your
CollegeCompanion!

We can look at a school's app
requirements by searching for it.

We can also add schools to your
cart, where you can start, save,
and continue applications by
chatting with me!

Where would you like to start
today?

Q SEARCH COLLEGES

B MY COLLEGE CART

Search Your College Cart

Schools in Cart

Total App Fees
3 $195

RECOMMENDED FOR YOU

Princess & Frog University
4 Year Public University
@ New Orleans, LA

Princess & Frog University
4 Year Public University
@ New Orleans, LA

2 essays required
ACT/SAT Scores Optional

4 Disneyland Institute
ﬁ 4 Year Private University

Swipe to see more » Disnegland.  © Anaheim, CA

@ Stanford University

A M oevr D fiiesbios | edticn

{a} =] €3 A Q

Next 4
Pring
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Design Change #4: Severity 3-4

H4: Consistency and Standards
“ College Cart scrolling is incomplete - T s
can't see the “View Application” button
of the last college” (Severity 4) TS,




E1x H4

- Scrolls down to the
bottom of the
CollegeCart list

Your College Cart

Schools in Cart | Total App Fees

$195

Princess & Frog University
4 Year Public University
@ New Orleans, LA

‘% Disneyland Institute
4 Year Private University
Disneyland.  © Anaheim, CA

Next
Pring

Your College Cart

Schools in Cart | Total App Fees
3 $195

Tangled College
2 Year Community College
@ A Tower, Corona

-

2
%
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Further Design Changes: Severity 2

H8: Aesthetic Design

- A new Cece witha
more harmonious
color scheme
B

3



Further Design Changes: Severity 2

H1: Visibility of Status @ cinniversy e
- Removal of — @ Nowlrieng s
progress bar and
dollar signs on —

ACT/SAT Test Scores Required

College Cart v
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Prototype
Implementation




Prototyping Tools

X

P o SR B EER SRR S

React Native (application framework)
Expo (building and simulation)
VSCode and Webstorm (IDE)

XCode (simulation and testing)

Figma (for design)
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Implemented Feature:

Home Screen

853HlRQO=EO # - @ F“ul42%a

Home

N

%
|

Hi there, Anewbie! It's good to see
you. My name is Cece—I'll be your
CollegeCompanion!

We can look at a school's app
requirements by searching for it.

We can also add schools to your
cart, where you can start, save,
and continue applications by
chatting with me!

Where would you like to start
today?

Q SEARCH COLLEGES

B MY COLLEGE CART

7
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Implemented Feature: Searching and Adding

Sclicol GTasic )

SERPQOORO + - W Fu42%a

Search
Alal

Aladdin University
4 Year Private University
© Agrabah

@ B &
(&) v Alan Alas -

1234567 Q48Q9j}0
gjwlelrftiyjuflijolp
alsfjdifjiaglhliflk]!
* 2z xcvbnma@a

English (US) . | Done

93 EPQO RO + - @ F“u39%a

& College Info Screen

Tangled College © A Tower, Corona

2 Year Community College
1 Optional (200 words)
Self-reported or official scores

1 academic letter of recommendation

APP FEE

$80

without waiver

@ School Website

B Net Price Calculator (Financial Aid)

@ IN CART

854 BlRQOO=O ¥ - @7

Search

RECOMMENDED FOR YOU

Princess & Frog University
4 Year Public University
© New Orleans, LA

2 essays required
ACT/SAT Scores Optional

Swipe to see more »

E Stanford University

@ =
I @)

al 42% &

854 BlRQOO=O ¥ - @7

Search

RECOMMENDED FOR YOU

Py Princess & Frog University
4 Year Public University
© New Orleans, LA

2 essays required
ACT/SAT Scores Optional

@ IN CART

Swipe to see more »

E Stanford University

] @]

al 42% &
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Sehicels (Taskc 2)s 78 = e

Implemented Feature: Finding Recommended

S54BRQOO RO + - B F.l42%E

Search

[ Q_ search a college by name... ] s

RECOMMENDED FOR YOU

Princess & Frog University
4 Year Public University
© New Orleans, LA

DUE

January 5, 2021

Regular Decision

2 essays required
ACT/SAT Scores Optional

® ADD TO CART

P ——

Recommended based on location

Stanford University

PRV SERT W

@ Q =
Il 0
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Implemented Feature: Cart

858 Bl@QO RO * - @ F.uld42%a

Your College Cart

Schools in Cart | Total App Fees

3 $195

Princess & Frog University
4 Year Public University
© New Orleans, LA

I‘& Disneyland Institute
4 Year Private University

Disneyland. © Anaheim, CA

850 BMlRQO=® + - BF

Your College Cart

Next App Due

Princess & Frog University

Princess & Frog University
4 Year Public University
© New Orleans, LA

I‘& Disneyland Institute
4 Year Private University

Disneyland. © Anaheim, CA

1 @]

850EMBQOORE + - @ F“.l42%a

Your College Cart

Next Deadline

og University‘ January 5, 2021

Princess & Frog University
4 Year Public University
© New Orleans, LA

é Disneyland Institute
4 Year Private University
Disneyland. @ Anaheim, CA

] (@] <
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Implemented Feature: Application (Task 3,WIP)

12170 B Q= o FEal17%8 1218 0 O Q&= @ °F . 17%8 G0EHBQOORE + - @ F.u4%a

e

Fill out an Application

~
Let's get to work on your
-~ application for ! We'll chat to
fill these questions out together.
& Exporting to the school's portal
will send the info we've filled out
=~ to your application through the
school
o
Which section would you like to
start with, Anewbie?
-
|
> College Name
College Type
- s
“r
) r
R GENERAL ]
b
/ ACADEMIC J
My
)
oy @ EXPORT TO SCHOOL PORTAL
*
' @ Q €3
>
> ] @] <
n
T
p—

e

General

When do you plan on starting?

Fall 2021
Spring 2022

Will you apply for financial aid?

é

App Overview

General:

Term: Spring 2020

Financial Aid: Yes

Academicll

Major: Math

Major 2: English

SUBMIT

21



Implemented Feature: Celebration

200BBQOO=E + - @F“u4%a

< Application Submitted

/

Congrats on exporting your
application, Anewbie!!

What would you like to work on
next?

hoza)

Q SEARCH COLLEGES

& WORK ON ANOTHER APP

22
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Features to be Implemented

X  Task 3 Functionality: Application (30% finished)

X X X X X

X  College specific questions

X  Cece chat Ul components

X  Save users’ answers

App Overview page to allow users to edit sections
Home Page

Login Page

Styling and design

Page navigation

23



Wizard of Oz Techniques + Hard Coded Data
X Chat (hard coded)
X List of colleges + information (hard coded)

X  Application (hard coded, not actual data)

24



Demo
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https://docs.google.com/file/d/1I1Tl7TasbvyzFtHGecsKP0RMqEwo8i38/preview
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Summary




Summary

X Heuristic evaluations -> lots of design changes in the app flow
X College search and recommendations implemented
X Moving Forward

X College application implementation

X Focus on community colleges

X Usability testing to test end product

X  Final report and pitch
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