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Mission Statement

To make the college application
process more welcoming and
accessible to students
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¢ Prototype Structure
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Prototype Structure

e Emphasis on guided activities/tasks
e Present information in familiar, approachable formats
e Three main features

o CollegeCompanion

o CollegeCart

o Chat-Styled Application
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Rationale:

Want students to
feel guided through
the process —
personified the
instructions that
came with the app
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Chat-Styled Applications ¢
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Home Screen
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Task #1:
Find a college
and add it to
your list
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Find a college and its app requirements, and add it to your list!
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Task #2:
Fill out an
application
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Task #3:
Find schools
recommended
for you
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...with the option to sort by category




Testing

X Participants recruited from
referrals by previous
interviewees

X Prototype on Marvel App
X Conducted over Zoom

X  “Hugging” the laptop
method

Participant 1:
College Sophomore @
CU Boulder

Participant 2.
Project Manager @
Common App

Participant 3: College
Junior @ Boston
College
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Errors e

X Were confused by initial
account creation

X  Tried to click the school
and not the plusicon

X Struggled to find CeCe's
recommendations

Participant 1 tried to click the
school instead of the plus




Successes

X Enjoyed being walked
through the process by
Cece

X Simple and easy-to-use Ul

X  Appreciated sorting
schools by category

Participant 3 using
CollegeCompanion correctly




NexT: Steps for Ul Changes%

X A more traditional welcome format, such as a “Get Started” page
X More detailed labels on the buttons

X Make finding recommended schools more intuitive
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Summary =

X

Participants were drawn to familiar formats; diverging from this risks
confusing the user

Users enjoyed being guided by Cece, the CollegeCompanion

Users appreciated the simplicity of the app and how the information for
college app requirements were in one place

Make finding recommended schools a more intuitive process
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