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Needfinding Methodology

Who: Lexi, an engineer at Lockheed Martin
Where: Peet’s Coffee

When: Wednesday afternoon

Why: a non-user of public transportation




What did we ask?

? e What types of transportations do you use?
e Why do you choose to use a car rather than public
® transportation?
’ e Tell us about atime where you engaged in a
rally/protest/town hall.

e What do you do during your commutes to work?




Empathy Map Results
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Need Insight

The delivery of current news and
politics is just as important as the

To learn about current news in new

f s and dynamics. :
orm Yy ' content itself.




Need Insight

She trusts personal connections and

Find ways to be involved through
y Vo ue word of mouth over traditional

personal connections.

media.




Need Insight

Non-traditional dissemination of

Accessing news content in a concise :
news is deemed more trustworthy,

and convenient way.

accessible, and digestible.
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Needfinding Methodology

Who: Elizabeth, Education grad student @ Stanford
Where: CalTrain Station

When: Wednesday afternoon

Why: A good, average user “in action”




What did we ask?

e Tell me about your daily commute.
e Why do you choose one form of public transport over the
other?

@
’ e Tellus about a positive or negative experience with public
transportation.
e What was the experience like when you were organizing
an community event?




Empathy Map Results
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Need Insight

Casual gatherings can also build
community in a more convenient

Finding community when engaging

in political/civic events.
way.




Need Insight

Being environmental friendly and

Making sustainable choices need to
5 ease of accessibility are both held at

be easy.

similar high value levels.




Need Insight

Civic engagement does not mean
To be able to engage politically in a you have to be physically present,
convenient and easy manner there are other forms of being
engaged.
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Needfinding Methodology

Who: Joe, works at Stanford Med School

Where: CalTrain Station

When: Wednesday afternoon

Why: A good, extreme user waiting for the CalTrain




What did we ask?

e Tell me about your daily commute.
e What tools do you use to help plan your commutes?
e Tell us about atime you attended a rally/protest.
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Empathy Map Results
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Need

Knowing when other people are
going to similar places/areas of
similar interest.

Insight

He would only take
rideshares/carpool if others were

taking the same form of
transportation.




Need Insight

A combination of time and money
are valued when considering public

To balance time and money in

regards to public transit. ]
transit.




Need Insight

To see live transit updates in one Consolidated updates for all forms
place. of public transit in one place.




Summary

e People need convenience and easy access in regard to
public transportation and civic engagement

e Similar interests and personal relationships drive a lot of
decisions

e People want to be engaged, but there are convenience
barriers that stop people from participating




