Assignment #2:
POVs and
Experience
Prototypes






A

Our Problem:
Accessible Housing



Initial Point of View

We met students and recent graduates who
had to find housing on their own in a hew city
for the first time.

We were surprised to find that they were
unsupported by institutions, and left to
advocate and fend for themselves.

It would be game changing if accessibility
Wwas made a priority in housing networks



Needfinding Results

Betty Nguyen
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Needfinding Results

Teri Adams
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Needfinding Results

Lisa Ng
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who were surprised to find:

LL



It would be game changing to...

Allow Betty to feel comfortable in her own
space regardless of who is around

Connect the disabled low income community
more easily with resources available to them

Leverage these resources across other
communities, lending their utility to people
like Betty and Teri, who may find it harder
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How Might We...

From Betty.... From Teri....

How might we give How might we

Betty a greater prioritize housing

feeling of control for those who

in the housing most need it

process? within the
disabled/low
income

communities?

From Lisa....

How might we
create
communities like
Lisa’s?



Prototype #1 Housing Call to Action Alerts

0

+1(516) 643-5960 >

iMessage
Today 9:20 PM

Hello, Eric! This is a message

for renters in the Sunset.
Your neighbor Jorge is having
their rent doubled.

Your neighbors are organizing
to: stop this illegal rent hike,
and are having a meeting at
Brenda’s house on Monday,
October 14th 7-8pm.

Can you make it? (Y/N)

The sender is not in your contact list.
Report Junk
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A .

m create a solution that not only aggregates all these resources,
but also allows for organizing in these communities in order to
strengthen the bonds between those in the network, and to
protect these communities from the adverse effects of
problems such as gentrification, rent hikes, etc.
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