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Needfinding methodology (who)
● Three interview participants:

○ J: early 20s, male, college student: fitted with hearing aids at 17 days
○ A: 53 years old, male, Stanford Professor: mother with a hearing impairment
○ D: 55-60 years old, female, employed by Bing Concert Hall: hearing loss starting in mid 40s
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Needfinding methodology (what we asked)
● Participants were not compensated
● Developed interview guide, asked 

questions like:
○ Could you walk me through what you do 

when you’re in a new classroom, 
especially in regards to being able to 
hear what’s going on?

○ What if any tools do you use to help 
with your hearing impairment?

○ If you could wave a magic wand to 
make attending school with a hearing 
impairment better with one change, 
what would you change?



Needfinding methodology (where we talked)
● Remote

○ J - Zoom interview

● At Job
○ D - In-Person Interview

● On Campus
○ A - In office

Bing Concert HallStanford East House



What did we learn?

1. Accessibility is an edge-case problem, not a 
systemic one (at least at school)

2. Everyone has hearing aids – 
but has unique issues with them

3. Unique needs with every user



Interview results (quotes)
“hearing infrastructure is the weakest part of the health system”

“relies on eyes if glasses are with her”

“accents are tough on campus”

“can’t hear notifications when in another room.”

“hold onto old hearing aids”

“every hearing loss is a little different”

“wasn’t a good fit”

“didn’t affect her quality of life”
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Surprises
● contention between 

adventurousness and cautiousness

● Issues with accents not life

● No hearing no problem

Contentions
● peace-of-mind with an extra hearing 

aid

● Working loud events with hearing 

loss

● navigating a new room takes lots of 

work



✈
We met J, a 21 year old college 
student who is fiercely 
independent and wants to travel

We were amazed to realize 
that he has to wait several days 
and travel over an hour during a 
school day in order to be seen 
by an audiologist who is 
licensed for his hearing aids

It would be game-changing if 
J’s hearing aid issues didn’t 
disrupt his life. 

We met D, a concert hall 
manager in her mid-fifties

We were amazed to 
realize that she works in 
a concert hall and doesn’t 
use her hearing aid on 
event nights

It would be 
game-changing if she 
never missed a 
notification. 

🎵
We met A, a graduate school 
Professor who works with 
accessibility and student 
inclusion

We were amazed to realize 
that hearing was a secondary 
concern compared to other 
disabilities.

It would be game-changing if 
hearing solutions took into 
account other disabilities 

✐


