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Needfinding methodology (who)

e Three interview participants:
o J:early 20s, male, college student: fitted with hearing aids at 17 days
o A: 53 years old, male, Stanford Professor: mother with a hearing impairment
o D: 55-60 years old, female, employed by Bing Concert Hall: hearing loss starting in mid 40s




Needfinding methodology

e Participants were not compensated
e Developed interview guide, asked
questions like:

(@)

Could you walk me through what you do
when you’re in a new classroom,
especially in regards to being able to
hear what’s going on?

What if any tools do you use to help
with your hearing impairment?

If you could wave a magic wand to
make attending school with a hearing
impairment better with one change,
what would you change?

(what we asked

= Need Finding Interview Guide - Google Docs.pdf (page 1 of 2) v

et ] o) —cET

Intro/Overview

| wanted to ask you if you were comfortable if | recorded our session. This is just so | can go
back if | forget anything. The recordings are confidential and it's perfectly fine if you say no.

Are you comfortable if | record our talk?

Intro Qs: Where are you from? What are you doing? What are you studying, etc...?

INTERVIEW QUESTIONS:

1.

2.

3.

© N

©

TIPS:

You have a hearing impairment, can you tell me a little bit about that?

a. Time period? Did you have it while in school/during school?
Could you walk me through what you do when you're in a new classroom, especially in
regards to being able to hear what's going on?
What parts were the most difficult to you about learning in a classroom? (PAUSE FOR
30 SECONDS)

a. Why? (Ask multiple times to dig deeper)

. Can you tell me a story about the last time you experienced...the most difficult part

a. Who else experiences this problem? How much time/money/effort does it cost
you?

. Overall, what is your biggest headache when it comes to navigating school with a

hearing impairment?
a. Follow up questions to understand more about the pain and the process.

. What if any tools do you use to help with your hearing impairment?
. What, if any, strategies do you use to make navigating school easier?
. If you could wave a magic wand to make attending school with a hearing impairment

better with one change, what would you change? Doesn’t matter if it's technically
feasible, anything you can think of.

. I'm looking to understand the various frustrations in your daily life at school. Are there

any other questions | should have asked you?

Empathetic listening-- the purpose of this interview is to uncover user frustrations
and personal experiences so listen for emotional cues and dig in-- emotional adjectives
(worried, frustrated, difficult, challenging..) and listen for tone and other cues (sighs,
chuckles, sarcasm, changes in tone)

Positive feedback EARLY-- after you ask your first question and the participant
responds, jump in and tell them “Thank you, this is the exact type of feedback | am



Needfinding methodology (where we talked)

e Remote
o J-Zoom interview
e AtJob

o D -In-Person Interview

e On Campus
o A-In office

1
| |

Stanford East House Bing Concert Hall




What did we learn?

1. Accessibility is an edge-case problem, not a
systemic one (at least at school)

2. Everyone has hearing aids —
but has unique issues with them

3. Unique needs with every user



Interview results (quotes)

“hearing infrastructure is the weakest part of the health system”

“can’t hear notifications when in another room.”

2 “every hearing loss is a little different”

/
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Surprises

peace-of-mind with an extra hearing
aid

Working loud events with hearing

loss

navigating a new room takes lots of

work

Contentions x

contention between

adventurousness and cautiousness

Issues with accents not life

No hearing no problem



wait several days

travel over an hour during a a secondary
school day concern




