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What is the first thing that .
at has been your best

comes to mind when you hear t
the word travel? ravel experience? \ 4
A 4
\ 4
What tools do you use t0 \ 4
make travel to new places A\ A 4
easier? \4
\ 4
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. What has been \What has been the most
most frustrating )éOur UICIEI ) delightful part of travelling to
when traveli Xperience  new places? What has been
'ng to new the most frustrating?
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Gary

Sometimes you feel on
your own when you're
traveling alone or lost and
don’t know where to go. It
would be really helpful if |
knew | had a person or
place to go and quickly get
information that | knew was
reliable.

extreme user



Claudia

When | was at the airport
my heart was going boom
boom boom. I'd always
been with my family.



Maria

The English [makes
travel hard]. The
conversation in travel is
very difficult for me. In
my culture, to speak
English is a class.

average user



Herb

As you grow older, you
stop traveling with family.
| began to travel with my

wife.

,brew'oac user




Greg

| want to experience
different ways to live in a
part of the world that |
have never experienced
before

aveérage user



Kylan

| don’t like traveling. If |
travel, it's mainly to visit
old friends, not to visit
anywhere new
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https://docs.google.com/file/d/1LkeIuuvNrK5wlc1QVj_V0c6NLY77m2aq/preview
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Airlines don’t seem to care
even when they havg a big
impact on your life

Travel s hard because of

immigrant Paperwork ang
limited budget

My reason for traveling is
just to see people: .malnly
friends or family

The urgency of trgyg| has
Changed

| don’t have a strond desire The food, feelings, culture.

to travel outside of the U.S. and peOplte are important
Mainly becaus;:of the 0 me
bafkier
\anguaﬂeA

| don’t like to confine myself to the typical tourist

A experience-| feel that's very manufactured

A
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Look up atthe
ceiling when
recalling old
memories

Smile when
she talked
about her

children

A
T A A A
; alk sjq A A
Ooktimet A AA
reﬂect A A
A A
A A A
A
A

Ramble when talking
about best experiences

Talked with much
distaste aboyt
terrible lodging

experiences

Belittle her
travel
experiences
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Only trave Freedom and flexibility are

Partner js pjg most important
Wife
Where I'm N
gafety 1S very staying, the oz\t/e’ SXperiences
important! location Weigh popular
especially, is a attractiong
BIG factor
Travel for work: Family is very
stressful, exhausting important. Travel
Travel for leisure: with family is best

relaxing, exciting
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Uncomfortable and.
isolated when the.re IS
a language barrier

Her children’s joy is her joy

ke :
's €28y tO\'\rr\‘gé\:\f\\h peoP!®  Connection & bonding wi,
while T2 Glar 10 YO8 others when traveling
wat e together

Plctu.res are unnecessary
live in the Moment

Energized by the unknown



Affordable travel
Physically accessible
Traveling with people
that provide
comfort/fun is best
Use of technology to
facilitate travel (e.g.
Uber, Yelp, websites)
Local tour guide
Genuine experiences
Better commute
experience

INSIGHTS

Dichotomy between
new and familiarity
Importance of family
Aversion to feeling
like a tourist or
outsider in a foreign
place

Desire to experience
one’s destination as a
local would

Safety is important
Experience a place
without going




INFERENCES

e Happy travelers

have both comfort &
new experiences
Correlation between
money and travel
Destinations are
misrepresented by
their attractions
“‘unsafe” locations
aren’t visited

Don'’t like wasting
time

Research has to be
done ahead of time
for trips

There is not enough
adventure in
destination travel
“Travel” has
evolved into a
luxury

CONCLUSION QUESTIONS

How can we improve
the commute that’s
necessary for travel?
How can we provide
better resources to
facilitate pre-travel
planning?

How can places
incorporate more
local life into its
tourism?

How can we make
travel + accessible?
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