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Value Proposition

Connecting Help-Seekers




Problem




A

Solution

We aim to connect help-seekers and home-seekers






‘_ Tasks: Home-Seeker (Tom)

Simple: Tom searches for a housing opportunity

Moderate: Tom discusses with help-seeker expectations
. . I a




‘_ Tasks: Help-Seeker (Ernest)

Simple: Ernest searches for live in help

Moderate: Ernest discusses with home-seeker
expectations and signs contract for agreement




Revised Interface Design |
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. Problem 1: Trust & Contract Agreement .

‘Previqus
concerns over
lack of contract
in agreement.
Low-fi prototype

solely notified

T GENE
seeker) when
application
accepted.

Added a
contract feature
that is shown on
the app, can be
modified, and

then is sent to

the profile/user
of interest.

*
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. Problém 2:°f)i5playing; Living Spaces

-Users were often i
unsatisfied and
confused by the
house image
format that was

previously used.

Overall desire
for more detail
about the living
space to make
better decisions.

+ © % 1

Added an
augmented
reality/3D
model option of
the living space
for individuals
to walk through
and inspect.
Helps users

visualize living
space. __©



. Problem 3:°I:Ielp-SeeI€ér Interface

-Questions about
whether elderly
people or
individuals with
accessibility

concerns would

be use the app
correctly or be
comfortable
using an app on
a smartphone.

<+

Added a help-
seeker
registration
process that
involves a phone
call to setup a

users profile,
and to schedule
a meeting to
learn
information for
the profile.
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HOme-Seeker: Searching for housin

il T - il T - : ol T -

23:00

Your Profile

Background:

n Continue with Facebook n Continue with Facebook
G Continue with Google Continue with Google

?
or continue with email or continue with email / Home Seeke

[ ] § Type changes...
First and Last Name
[

‘ Type changes...

Introduction:

Here for you

Connecting home seekers . Email address ‘ o Phone Number will hlﬂp with: Neecfs.
to live-in help seekers a Pass Cleaning Parking

Email Address

Groceries friendly
- a Pas; Cooking [ No rent
Sign In Get Started
Start Connecting
N

Pet
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Home-Seeker: Searching for housinga

I‘
23:00 23:02
Your Profile Search in San Francisco, CA

- Asking for $450 rent + tasks
Background: Hi there! - Needs move-in date ASAP

House:
Type changes...

Where are you looking to 1 room in apartment

find your next ho 1 Market Street, San Francisco,
v me in? j | n Francisco,
Introdu A

3D Model available
4 < see full profile
Q Location (city, zip code etc.)
Type changes...

A Pete Karamazoo:
Will help with: Needs: ake me ther

. - Available for move-in June 2019
Cleaning Parking v

House:

Pet Lower floor in house
Groceries friendl 2 Market Street, San Francisco,
iendly A

Cooking O No rent

3D Model available
see full profile.

Applications
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tract_

HOme-Seeker: Discussing + Co

|
23:02 ‘

Search in San Francisco, CA

full list

Ernest H. Ernest

"Hi son! You seem like a swell boy, we
should chat about what you need.

dse: Background:
1 room in apartment i -88yearsold, male - 1Market Street,
1 Market Street, San Francisco, - Asking for $450 San Francisco, CA

rent + tasks - Apartment room
- Needs move-in

et

Will provide: Needs:

Food Cleaning
House:
Lower floor in house Wifi Laundry
2 Market Street, San Francisco,

A .
3D Model available Parking
see full profile

Cooking O

2 Type your message here.
Apply Message

w

Applications

a W P
Applications Contract Message

Applications  Contract



HOme-Seeker: Discussing + Co

23:02

Search in San Francisco, CA

1 room in apartment
1 Market Street, San Francisco,

House:
Lower floor in house
2 Market Street, San Francisco,

A
3D Model available
see full profile

w

Applications

Ernest H.

Background:

- 88 years old, male
- Asking for $450
rent + tasks

- Needs move-in
date ASAP

Will provide:
Food

- 1 Market Street,
San Francisco, CA
- Apartment room

Take 3D Tour

Needs:
Cleaning

Laundry

Cooking O

o2

23:15
Applications

Approved

do not have any approved
applications.
Once your application is approved, you'll
be able to sign a contract through the app

Pending

Pete

“We sent your application to Pete for
review.

le sent your application to Ernest
for review.

tract_
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e-Seeker: Comparing H

il T - 23: ol T -

Search in San Francisco, CA Pete Karamazoo

i - Needs move-in date ASAP
e: Background: House: House: B:;kgrouml:lé I HLouse: oo
room in apartment _ - 88 yearsold, male - 1 Market Street, 1 room in apartment ' - feyears old, male - Lower floorin
1\ Market Street, San Francisco, - Asking for $450 San Francisco, CA I\Market Street, San Francisco, - Is‘n 't asking for
. rent + tasks - Apartment room i . rent
3D Model available Need: . f < 3D Model available - Available for
see full profile - Needs move-in i S see full profile i
o date ASAP Take 3D Tour o move-in June 2019
Pete Karamazoo:
t 3 Will provide: Needs: : t Will provide:
- Available for move-in June 2019 a
U Food Cleaning v Ji v Cooking
House: 4 Se:
Lower floor in house Wifi Laundry Lower floor in house Parking Driving
2 Market Street, San Francisco, " | 2 Market Street, San Francisco, Pet
A i i A ef i
3D Model available Parking O Cooking 0O Y e friondly o Cleaning O
see full profile ¥ - see full profile
=2 a w2 -4 a w B o P 2
Profle  Applications Searc Applications  Contract Search Profle  Applcations  Contract Searc .

a w Vo4
A et coorect == .

Profile Applications  Contract
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eeker: Searching for liv

Help Seeker

n Continue with Facebook n Continue with Facebook
: ) : Are You
Continue with Google Continue with Google
A Home Seeker?

Are you a proxy?
Proxies can be friends or
family members who help
manage the process

Please call
+1 (800) 123-4567
We will work with you to get you
set up and schedule a time to
visit you at your home!

Start Connecting

or continue with email or continue with email

o -
First and Last Name
[

Here for you ~ .
Connecting home seekers . Email address & Phone Number ALi 2-in Help Se: ter?

to live-in help seekers a P
asg Email Address

N a Pas
——
N
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sHelp-Seeker: Contract/Agreement

21:30 21:43

ull list

Pending Applications Ben Barnett Contract

Background:

- 21 years old, male

- Will help with all tasks

- Looking to move in May '19

Introduction:

Hi! | am a Stanford graduate looking to

move in to a house in San Francisco and Auto-generated PDF with DocuSign
would love to help you out and stay with

you! Looking forward to connecting more.

Will help with: Needs:
Cleaning Parking
Pet

friendly
Norent O

- Looking to move in January '19
see full profile

Groceries

Accept

-
n
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HélpaSeeker: Comparing Applicationsa

L

21:30 ol T - ol T -

2

Pending Applications

- b with all tasks
Looking to move in May '19 \ i to move in May Background:

Background: see full profile. - 21' years o[d, male

- 28 years old, male - Wil help with all tasks

- Will help with some tasks Sean Chang: - Looking to move in May '19

- Looking to move in January '19 - 28 years old, male N

Will help with some tasks Introduction: )
kb to move in January '19 Introduction: - Looking to move in January '19 Hitl ama Stanford graduate Iool_(lng to
see ful profile Ay! Mr. Ernest how you doing? see full profile move in to a house in San Francisco a'nd

would love to help you out and stay with
you! Looking forward to connecting more.

Will help with: Needs: Will help with: Needs:
Laundry Parking Cleaning Parking

Pet
friendly

Cooking O ifi Norent 0O

Groceries No rent Groceries




Prototype Information
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Prototype: Tools

B

Proto.io Lros
° . ) . . .
® cietches : Highlights Interactive areas

= Solid emulation of app

Templates + icons

() o
® Button Allows for Commenting
Management/Transitions £2ns
o ® Buggy Upload
Task Flows ° ,
= Can’t copy and paste

Layout of Screen

transitions
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® Profile and message input unsaved (requires data
capturing)
®* Not complex enough task flow (requires further

mapping)

® Blank contract pages (emphasis on searching and
comparing)

® Partial applications (no applications accepted so left

Prototype: Limitations
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Prototype: Wizard of Oz
+ Hardcode

Wizard of Oz
® Sign in assumed completed/user had previous account
® Help seeker knows to press “Start Connecting”

Hard-Coded Features

® Sample Users and Profiles (Names, Location, Info, Visuals)
o




Thank you

Link to Medium-Fi Prototype: https://pr.to/IF39U)/
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Home:
Seeker

Help
Seeker



