
Transform
ing living spaces

Honing in on accessibility
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1.
Needfinding

m
ethodology
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Accessibility
is our ability to tap 

into everyone’s potential
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“
J
O
E
”

▸
Stanford student

▸
Has depression

▸
Intentional about design of his 

living space

I
N
T
E
R
V
I
E
W

E
E
S
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“
J
A
N
E
”

▸
Young professional

▸
Has physical disability that lim

its 
her m

otion
▸

Requires appliances 

P
r
o
f
. C

h
e
n

▸
Teaches Stanford class on 

M
indfulness

▸
Intentional about creating 

inclusive physical spaces



CLAY
▸

Father of tw
o kids

▸
Guardian of tw

o other kids w
hose 

parents tragically passed aw
ay

CARLEIG
H

▸
Assistant Director of Disability 

Advising at O
AE

▸
M

.P.A and legal scholar

RO
SE

▸
Tech w

orker, old Stanford 
Resident Fellow

▸
Lived in m

any different houses

INTERVIEW
EES
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P
A
I
N
 P

O
I
N
T
S

W
hat w

ith their current living 
arrangem

ent did not leave them
 

satisfied?

O
U
R
 F

O
C
U
S
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U
S
A
G

E
How

 did our interview
ees use their 

spaces in term
s of color, lighting, 

decorations, size, shelving and 
storing? W

hat room
 did they use the 

m
ost?

F
E
E
L
I
N
G

W
hat did they feel like in their house 

and w
hat did they w

ant their house to 
feel like? W

hat w
as their favorite thing 

about their living spaces?

S
U
R
P
R
I
S
I
N
G

W
hat w

ould w
e find surprising about 

the w
ay they lived? W

hat stories could 
w

e uncover?

A
P
P
L
I
A
N
C
E
S

Did they use special appliances that 
could give us a glim

pse into their 
living styles? How

 did they utilize their 
space?

G
U
E
S
T
S

Did they have guests? How
 did they 

design their space accordingly?
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2.
INTERVIEW

 RESULTS



J
O
E
: c

o
n
t
r
o
l
 o

v
e
r
 l

if
e
, o

p
e
n
 s

p
a
c
e
 f

o
r
 g

u
e
s
t
s
, 

c
o
m

f
o
r
t
a
b
l
e
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S
ay

•
“The num

ber one goal for the room
 is to be peaceful”

•
“M

y room
 is one thing in life I can

control”
•

“M
y room

 is organized and nice and 
com

partm
entalized, unlike how

 I’m
 perceived. 

D
ecluttering m

y room
 helps m

e feel like I’m
 decluttering 

m
y m

ind”
•

“It’s im
portant for m

y room
 to be good for groups of 

friends to talk and hang out”
•

“I have m
y w

alls blank so the room
 doesn’t feel 

overw
helm

ing, but I’m
 w

orried it looks asylum
-y”

Think
•

Joe w
ants his friends to feel w

elcom
e in his room

•
Joe probably doesn’t like the standard light installed in 
Stanford dorm

 room
s

•
Fresh air and open space is im

portant to Joe
•

Joe believes that som
e balance betw

een clean and 
slightly m

essy results in the m
ost inviting space

•
Joe probably has to clean his room

 and/or put things 
aw

ay regularly to m
aintain its look

D
o

•
M

akes his bed every m
orning

•
R

aises blinds before show
ering (“I w

ant to com
e back 

to a room
 w

ith light.”)
•

R
em

oved w
indow

 screen
•

W
hite w

alls are m
ostly bare/undecorated

•
Large lam

p w
ith yellow

 light in the corner
•

N
o bed fram

e; full-size m
attress on ground

•
O

pen space near entry
•

Leaned out the w
indow

 to dem
onstrate how

 open it 
w

as

Feel
•

A m
essy bedroom

 can m
ake Joe feel overw

helm
ed or 

stressed
•

Interacting w
ith friends regularly helps Joe stay 

positive and feel content
•

H
aving lots of space above Joe’s bed helps him

 to not 
feel cram

ped
•

By starting his m
orning w

ith som
e sim

ple tasks in his 
room

 (raising blinds, m
aking bed), Joe feels 

productive and ready to start the day
•

Joe feels m
ost com

fortable w
ith yellow

 or natural 
lighting



JANE: Disconnect betw
een availability & needs, 

painful to m
ove, endures discom

fort for com
pany
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S
ay

•
”I w

as having very serious chronic pain...vicodin
w

as 
the only that that could touch the pain”

•
”I w

as diagnosed w
ith early onset arthritis...torn 

labrum
...bone spurs…

 Fem
oroacetabularim

pingem
ent 

(FAI)”
•

”really hard to w
alk”

•
“I usually leave m

yself 5-10 m
inutes just to get to m

y 
car in the m

orning from
 m

y room
”

Think
•

C
hange of scene is really im

portant
•

W
ishes there w

as a w
ay for her to know

 all of her 
accessibility needs before her surgery

•
H

er “G
am

e-R
eady” (icing and com

pressing unit) is the 
m

ost im
portant thing in her living space

•
Favorite thing about her room

 is the light from
 the 

w
indow

s
•

Budgeting is im
portant due to the cost of m

edical care

D
o

•
H

angs out at living room
 even though it’s uncom

fortable
•

U
ses tools to put clothes on

•
Keeps bed low

 to the ground for easy access to 
necessities

•
Keeps happy photos and m

em
ories nearby to rem

ind 
herself w

hy she’s enduring surgeries and hardships
•

Keeps toiletries and other daily use item
s in shopping 

bags on hooks at eye level
•

Keeps shoes outside of closet for easy access

Feel
•

Self conscious about not being independent
•

Pressure to get better
•

D
oesn’t enjoy spending tim

e in bed
•

Likes to m
ove to living room

 for change of scenery, 
even if it is only a few

 feet aw
ay

•
Scared to fall because of her surgery (keeps light 
nearby to avoid tripping)



PRO
F. CHEN: pristine household to dog Haven, 

em
phasis on nature, likes to host
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S
ay

•
“I appreciate asym

m
etry, like w

ith natural plants that 
don’t look perfect”

•
“I carpet the floor w

all to w
all to create a com

fortable 
and safe space for dogs”

•
“The space is full of areas to be m

indful and flexible”
•

“The island w
as designed so that w

e can all cook and 
talk together w

hile facing each other. G
uests don’t 

hesitate to ask to help”
•

“The space provides com
fort for m

any students, in 
particular m

inorities, and also m
akes others 

uncom
fortable”

Think
•

W
ants to m

ake his hom
e com

fortable for him
self, dogs, 

and visitors
•

Enjoys the feel of nature and prefers the true feeling of 
nature rather than picture perfect nature

•
Feels that m

inim
alism

 helps him
 enjoy the space m

ore 
and feel m

indful
•

Thinks that asym
m

etry adds m
ore than sym

m
etry

•
H

as sim
ilar thoughts about living spaces and teaching 

spaces

D
o

•
M

akes sure that the space is safe and protected for 
dogs

•
Puts a door sign that says this is an Am

erican 
household w

ith Japanese influence
•

C
reates circles in his classroom

s and living spaces
•

Is m
inim

alistic w
ith his living spaces

•
Prefers to keep som

e disorder to m
ake the space 

com
fy

Feel
•

C
om

fort know
ing that his hom

e and teaching space 
are productive and w

elcom
ing

•
Excited to have guests over and becom

e close w
ith 

them
•

Proud since he blends Am
erican and Asian household 

custom
s, thereby teaching guests

•
Intrigued by how

 m
uch m

ore thinking w
ent into 

planning their living space than he expected



R
O
S
E
: d

is
c
o
n
n
e
c
t
 b

e
t
w

e
e
n
 h

e
r
 a

n
d
 m

o
m

s
 w

a
n
t
s
, 

o
r
g
a
n
iz

e
d
 y
e
t
 u

n
t
id

y
, c

l
a
s
s
y
 y

e
t
 in

v
it

in
g
, 

11

S
ay

•
“M

y grandm
a lived in a m

useum
-like m

ansion, m
y 

m
other lived in a crack-den covered in shit”

•
“I am

 very particular about w
here everything goes”

•
“I like to put on a show

 for guests”
•

“Y
our hom

e is a presentation of class”
•

”II like to have artifacts out that everyone can relate to 
and care a lot about first im

pressions.”
•

”W
hen I m

ove in to a new
 space, I m

ake A
uto C

A
D

 
draw

ings and m
ap things out.”

•
S

tories: her m
other hoarding shoes, arguing w

ith her 
husband over trash, brother’s drug problem

s

Think
•

W
ants to keep appearances of class due to extrem

ely 
poor upbringing

•
In her w

ork as an R
F m

ade sure her house had 
elem

ents each guest could relate to
•

M
entally distinguishes guest spaces from

 bedroom
. 

W
here her guest space is very light and inviting, her 

bedroom
 is dark.

•
Thinks on an abstract basis about her appliance 
arrangem

ent (i.e
draw

er for “things that cut”)

D
o

•
H

er m
other bought her a pink dresser w

hen she w
as 

young w
here all she w

anted w
as a desk

•
Took care of her brother and her brother’s friends from

 
drug rehab

•
K

eep her house clean but untidy so that guests can feel 
m

ore at ease
•

H
er house w

as robbed 5 tim
es and she never had 

m
any appliances grow

ing up
•

S
he throw

s aw
ay unused stuff in her house periodically 

as a response
•

S
tole her m

om
’s door to m

ake a desk

Feel
•

S
he is afraid that the chaos in her house w

ill reflect the 
chaos in her life

•
W

orries about resem
bling her m

other
•

Likes the sense of being needed and being a host
•

W
ants to exercise exacting control over her living 

spaces, clashes w
ith husband about it

•
M

oves around pretty often but w
ants to establish a 

sense of consistency through her design choices 
around her living spaces



CLAY + CARlEIG
H

K
UDE: BENO

VELENT AUTHO
RITY

▸
Clay:
○

Purposefully chose to fill the 
kids’ room

 w
ith toys and 

distractions (plastic balls)
○

Did not include any fam
ily 

photos or rem
inders of the kids’ 

parents w
ho have passed

○
Since it’s a tem

porary room
, he 

didn’t think m
uch about 

perm
anent design choices

○
Even though he has tw

o guest 
room

s, chose to put the kids 
together for com

pany
○

M
oved the kids’ desk to the 

living room
 so they are usually 

not alone during the day
○

Kids keep asking for 
m

em
orabilia from

 their old 
hom

e

▸
Carleigh Kude:
○

Discussed legislation 
surrounding housing codes in 
the US and California

○
Described doorw

ay w
idth, ram

p 
and construction requirem

ents 
for buildings

○
Each room

 m
ust com

e w
ith 

technicality standards
○

”Disability is so individual” that 
she saw

 a student’s room
 as 

outside of her jurisdiction
○

Values changeable furniture
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3.
ANALYSIS & NEXT STEPS



I
N
S
I
G

H
T
: D

I
S
A
B
I
L
I
T
Y
 I

S
 I

N
D
I
V
I
D
U
A
L

Each disability is very unique 
and requires different 

support system
s. 

In their living spaces, people 
w

ith disabilities need to exert 
full control and change 

according to their needs.
Like Joe w

ith space and Jane 
w

ith appliances, people w
ith 

disabilities have special 
utilization needs.
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I
N
S
I
G

H
T
: I

N
D
I
V
I
D
U
A
L
 V

S
. G

U
E
S
T
S

15

W
e don’t only design living 

spaces for ourselves but also 
for our guests.

People need to balance their 
individual com

forts w
ith 

creating an inclusive space.   
Chen and his padding for 
dogs, Rose w

ith inclusive 
artw

ork, Jane travelling to 
the living room

, and Joe w
ith 

the design. 



INSIG
HT: INDIVIDUAL VS. AUTHO

RITY
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There is a disconnect 
betw

een w
hat living spaces 

parents create for kids and 
authorities over residents.

People need to feel creative 
and em

pow
ered in designing 

their spaces w
ithin external 

constraints.
Like Rose m

aking a desk from
 

her door and Clay’s kids 
asking for m

em
orabilia.



Accessibility

G
uest

Authority

17 ?



H
o
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a
n
 w

e
 h

e
l
p
 

in
d
iv

id
u
a
l
s
 w

it
h
 e

x
t
e
r
n
a
l
 

c
o
n
s
t
r
a
in

t
s
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e
s
ig

n
 t

h
e
ir

 

l
iv

in
g
 s

p
a
c
e
s
 b

y
 b

a
l
a
n
c
in

g
 

b
o
t
h
 t

h
e
 in

d
iv

id
u
a
l
s
 n

e
e
d
s
 

a
n
d
 c

o
n
s
t
r
a
in

t
s
?
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