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within Augmented Humans





Palo Alto High School 
students gather here for 
lunch



Our Interviewees

James
A stressed-out 18 year old from Palo 

Alto High School with ADHD

Caroline
A Stanford senior and Bridge Peer 
Counselor with four quarters of 
experience

Ben
A well-adjusted senior from 

Palo Alto High School

Jules 
A high schooler who constantly uses 
her phone to make to-do lists



Questions

Tell me about a time when you felt particularly overwhelmed.

What’s something that surprised you from working here?

Walk me through your daily routine.  What makes you happiest?  
Most anxious / stressed?

What was the process of accessing that school resource like?  Walk 

me through your experience.

What do you consider a proactive way of dealing with stress?

Who do you feel like you can talk to about mental health?  Tell me about them.



“We don’t tell them the 
solution to their problems. We 
ask questions to help people 
make their own ideas and 
plans and help themselves.”



“The easiest thing to do when I’m stressed is say, 
screw it!  I’m going to watch Youtube.  But if I deal 

with it in a productive way, I feel better 
afterwards instead of just putting the stress off.”



JAMES’S SLIDE“A lot of people at school ask me to sell 
my pills.  Not my friends, people I don’t 

really know.  But I don’t sell them 
because I need them, and they don’t.”



JAMES’S SLIDE

“I use my phone to organize my day - 
and knowing how my day will go 
makes me less stressed - but the 
alerts on my phone are also what 
makes me the most stressed.”





Empathy Map











Needs // Insights













Summary
Highly pressured high-schoolers face immense stress from school  �

Existing resources are not accessed nor trusted, and instead abused  

��

Stress relief can feel more like a chore  �



Questions?



Thank you!


