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What’s Next?



Initial POV: What’s Up Next?
We Met: Michelle, (22), an avid book reader who ventured off to a massive wholesale 
book warehouse up in san francisco’s fort mason center 

We were surprised to hear: she spent nearly 10 minutes raving about the view of the 
golden gate bridge she stumbled upon along her path.  

It would be GC if: people coulD learn about all of the unexpected different  elements 
that lay on the path of their current adventure



Focused NeedFinding

Searching for “Extreme Users”



Interview Results and Findings

Ethan (AGE: 26) 
Spontaneous Adventurer

Elvie (Age: 42) 
From Manilla

“So I jumped in a car with people I had 
just met and we went to Yosemite. I got 
sick that weekend, but it was the best time 
I’ve had since moving to SF by far.” - 
Ethan

“I honestly don’t know how it came about 
or whether something like that would ever 
happen to me again.” - Ethan
“I’m so grateful that I had family who were willing to show me the 
nightlife of a town I only used to know as a child.” - Elvie



Interview Results and Findings

Claire (Age: 32) From South SF
Impulsive traveler

Missy Franklin (AGE: 21) 
Olympic Swimmer / Champion In Life.

“I loved my time in Rio, but it seemed 
like every time I wanted to keep the good 
times rolling, I had to head back to the 
Olympic Village to find the next fun 
thing to do, or ask a random local what 
to do next.” - Missy

“I often found myself spending more time finding the next thing to do 
than I did experiencing what South Africa had to offer.” - Claire



POV 1
We Met: Ethan (26), a recent Wash U. St Louis Grad and new SF Transport who 
Recently attended a concert and spontaneously joined a Group trip to Yosemite

We were surprised to Hear: How little faith he had that he could ever recreate 
that experience again.

It would be Game-Changing If: Ethan could plan out a sequence of shared 
adventures with others.



How might we...
● help people share adventure opportunities with their friends?
● create a system for engaging in spontaneous adventures with others?
● suggest adventures that complement a current adventure?
● connect non-spontaneous people with spontaneous people?
● allow people to plan adventures for others?
● connect people who want to go on an adventure with a group doing that event?
● make adventures that are planned seem spontaneous?
● make sure spontaneous trips are safe?



How Might We...
Connect people who want to 
go on an adventure with a 
group of like-minded 
individuals?



Prototype 1: Connect Groups of People on Adventure



Assumption valid (Mostly)

- Liked the idea of meeting people 
with similar interests

- Liked being able to control 
logistics (date, etc)

- Didn’t feel immediately safe
- We were surprised to hear how much 

safety played a role
- People want to connect with others 

they share interests with, but in a 
safe way

Test Results



POV 2
We Met: Missy Franklin (26), A Bay Area Native and Olympic Swimmer who 
recently spent an extended period of time in Rio

We were surprised to Hear: How someone as well-known as Missy was making 
split-second decisions off of word of mouth suggestions

It would be Game-Changing If: Missy had access to a curated list of 
high-quality “next adventures” close to her current adventure



How might we...
● verify word of mouth suggestions are high quality?
● ensure adventure options are provided?
● allow people to consistently have possible next adventures?
● adjust to the changing landscape of a group’s interests?
● take people’s current interests and create an adventure planned based on that?
● how might we provide a next adventure based on a current adventure?
● allow people to share word-of-mouth suggestions to people in real-time?



How Might We... Enable people to easily 
and consistently find a 
next adventure?



Prototype 2: Location-Based What’s Next Recommendations



Assumption valid!

- Users liked the idea of being 
able to find a close, 
“next-adventure”

- Users liked the brief 
descriptions of the adventure

- Surprise: too much detail might 
cause decision paralysis

- Simply ranking next adventures 
by distance was too simple

- Certain types of adventures have 
optimal follow-up adventure 
genres

Test Results



POV 3:
We Met: Claire (26), A Self-proclaimed “Spontaneous adventurer” who had 
recently traveled to South Africa on a whim

We were surprised to Hear: How much time she wasted trying to find the “Next 
thing to Do”

It would be Game-Changing If: Claire could choose an adventure as quickly 
as possible, regardless of local knowledge



How might we...

● speed up the process of finding an adventure?
● make people more decisive on what they want to do for an adventure?
● connect single individuals with other singles looking for adventure?
● make world travel more accessible to everyday people?
● expose people to adventures in the world on a more local scale?
● use a person’s current mood to prompt a larger adventure?



How Might We... Speed up the process of 
finding a high-quality, 
local adventure?



Prototype 3: Quickly find Local Adventures



Assumption not quite valid

- Alan enjoyed speed and lack of 
setup

- No use in suggesting things in 
the future

- Lack of immediate proximity
- Surprised he immediately ruled 

out things not today and close 
by

- Proximity tied to desirability 
of spontaneous adventure

Test Results



Thank you


