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Our Team

Tessera
Junior in CS
Loves going 
scuba diving

Michael
Junior in CS
Plays music
Needs job

Evan
Senior in CS

Enjoys 
classical piano

David
Junior in CS

Loves watching 
random videos



Problem Domain
Improving people’s experiences 

at home



MethodologyMethodology



Jennifer
USC Student

Emmanuel
Software Engineer

Ruth
Mother of Five

Jessica
Stanford Student



Jennifer

● Studies animation at the USC School of Cinematic Arts

● Lives in an apartment with 7 other people

● Spends most of down time at home



Emmanuel

● Software engineer at mid-sized company

● Lives alone in a studio apartment in Sunnyvale

● Only spends evenings at home



● Stay-at-home mother of five for twenty-five years

● Rents a house in the Bay Area

Ruth



● Stanford student majoring in English

● Joined her parents as they travelled cross-country in a mobile home

Jessica



ResultsResults



“Having roommates is annoying, but it’s cheaper because you split rent 
and everything else.” - Jennifer

“[Our family has] conflicts so many times every day, but I think that 
dealing with those problems inside the home prepares us for outside.”  
- Ruth

Tensions



“Living with people is hard because they aren’t responsible”... “I would 
feel isolated if I didn't have roommates to force me to socialize”              
- Jennifer

“I don’t do much at home”...”I do what everyone else does...eat, watch 
TV, bathroom stuff, wash, clean, sleep.” - Emmanuel

Contradictions



“Last year, I never used the kitchen. I didn’t want to cook, so I just 
starved.” - Jennifer

“At first, I thought [living in a mobile home] would be a huge mistake, 
but now, 10/10 would recommend.” - Jessica

Surprises

?!



AnalysisAnalysis



ThinkSay

Do Feel

“A crowded home makes for a close-knit 
family”

Laughed and smiled when recalling quirks of 
life in a mobile home

Home is a place to rest and 
recharge

Trapped at home

“Roommates force me to socialize”

“Don’t want to bother my neighbors”

“I just do what everyone else does”

Cost over convenience - Would rather 
room with annoying roommates than 
pay more for rent

Home is a training ground, a place to 
live and learn

Swore when talking about roommates who 
don’t clean up after themselves

Annoyed by conflicts at home

Happy to share home with others



Needs

● To ensure that housemates 
uphold their responsibilities

● To rest and recharge in a safe 
and secure space

● To make and cherish memories 
of home

● Everyone struggles with finding 
the perfect amount of personal 
space in their home

● Difficult to define roles for each 
member of the household

● Less physical space can 
cultivate closer interpersonal 
relationships

Insights



Thank you!Thank you!


