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Needfinding Methodology
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Brooke McEver

DFA and MFA with a
background in textiles
Anna Wittstruck
conductor, cellist, juror
Ricky Cordova

Jazz drummer, music
producer, DJ at Stanford
Chelsea

Graphic designer at a
design firm

John

Gallery manager and
sculptor

Anand Lakshminarayan
Musician, Youtube artist



T Steven
Audience [ | AT Engineer with an interest in
/3 : modern and East Asian art

Nicole & Joseph
A couple visiting PACE
gallery; performers

Marcie Williams
Security guard at YBCA for
15 years




Questions

e Could you tell me about a time when you felt most creative or
artistic?

Would you call yourself an artist?

How do you balance work and art?

Tell me about a piece of art that resonated with you.

Have you ever been to an art gallery or museum? How did
you feel?



Interview Results






Tensions

“I wish | had more time to do art...the opportunity to do so might not
stay forever.”

Ricky

“Photos are photos; we can't touch them or wear them in most
cases or hear them."

Brooke



Contradictions

“| enjoy going to museums alone...I've asked colleagues to go to
museums with me, even though it doesn’t always work out.”

Steven

‘| don’t find art entertaining...if someone explains [the history], | like
it."

Anonymous guy at Philz



Even artists can
feel excluded
from art.





http://www.youtube.com/watch?v=Sa-gsCLShsc

Analysis






‘Il don’t find it to be entertaining.” - anonymous

“It's only for some people.” - Anand

“Time not learning [art] is time wasted.” - Ricky

“l can’t do art all the time.” - Chelsea

“Music is becoming less specialized, which | think has
been a positive thing.” - Anna

“Not being able to speak the language makes it so
much more difficult.” - Ricky

“Experiencing [art] alone is like an adventure.” - Steven
“There are a lot of hoops to jump through.” - Chelsea
“‘Making art takes a lot of time.” - Steven SAY

Ricky waved his hands around while describing DO
the most memorable music performance he’s

had

Anna was silent and very unsure when asked how
people could be introduced to music education

Steven used his phone to search for a museum he
was referencing and talk about

Marcie was excited to show off the exhibit and point
out interesting parts of sculptures

Joseph was taking photos of Nicole posing in the

gallery

Am | doing this right?
Depending on art for money is scary.
| don’t have time for art.
| could do that.
The audience doesn’t understand.
Talking about art is difficult.
| don’t have an excuse or purpose to do art.
Making art is exhausting or difficult.
| don’t know how to understand art.
Am | being judged or criticized?
THlN K | want to learn more, but don’t know how.

FEEL

frustrated i
curious
d to learn
uncertain empowere
by education
forced to be unemotional
creative )
alienated
unsure
connected inspired



Needs

e Personal expression
e Passion, not resentment
e Understanding

A common language between
artist and audience




Insights People want to be




Insights Cameras from the experience of art.




Insights There is a between artists and
audiences.




Insights People enjoy art when it connects to a




