Wellness:
Parents with Young Children
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Narrow down interviewing
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Short questions that
launch brainstorms

10-15 HMWs 10-15 Solutions i

3 Best HMWSs 3 Best Solutions
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Experience
Prototype Testing
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3 Experience
Prototypes
artifacts, roles

scene +
environment



Initial POV

Jiazhi and Eugenia
Parental guilt

Repository of screw-ups and recovery advice
Community space
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What We Learned




Jeanna, Steven, and Eugenia

Information about inevitable

opportunity cost caused guilt

Accept/embrace imperfection
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Accept/embrace imperfection

Share mistakes

Reduce information overload
Many parenting styles
Judgment-free ways to ask Qs

Find friends for advice
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Jeanna, Steven, and Eugenia
Information about opportunity cost caused guilt

Accept/embrace imperfection

HMW help parents share their mistakes in

parenting with one another?
O



Mac and Eugenia
Limited time away from baby

Grow couple relationship outside of parenting context

HMW remind parents to value their time with

each other (without their children) more?
O



Rachel, Jeanna, and Steven
Access to community

Bring together similar parents

HMW foster both an online and real-life
community that help parents find other parents

with similar values and childraising goals?
O
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Social media platform for parents to share
honestly about their parenting experiences

Tested: Christine, Stanford employee with 2 children

© General page flow (writing a post, etc.)
@ Button interaction needed to proceed
?1 Users want to learn more about the app before signing up

Assumption: parents wanted to avoid guilt in parenting
- Valid
However, parents feel guilty “complaining” about their kids







Platform that finds travel locations with
daycare services

Tested: Stanford student in dorm room

© Testing location = planning trips from home behavior
® Filtering search results by feature not present
?! Features missing for hotel booking

Assumption: location is the most important

- Valid
Felt natural to user to search by location
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ASSUMING YOU HAVE ACCOUNT
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App that categorizes issues parents have
and allows you to connect with similarly
struggling friends

Tested: Stanford student with experience in mobile design
© Login and password pages
® User influenced by our verbal app description

?! Arrows are not effective ways to indicate “click here”

Assumption: core app exploration >> NUX
Invalid € would have reduced user confusion




WWW.rawoonpowerpoint.com

http://averageus.com/tag/guilt/
http://naturopathicpediatrics.com/tag/mom-guilt/

http://www.lifehack.org/articles/communication/15-things-happy-couples-
differently.html

http://www.churchalive.cc/community-groups/

https://thenounproject.com
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Thank You

Cat, Cindy, Karen, Amy



