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Experience Prototyping 
an overview of our process 

Needfinding 
Interviews I 

Ini$al	  POVs	  
We	  met	  

We	  were	  amazed	  to	  realize	  
It	  would	  be	  game-‐changing	  to	  

Needfinding	  Interviews	  II	  
Narrow	  down	  interviewing	  

demographic	  

1-‐3	  POVs	  
Most	  compelling	  
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10-‐15	  HMWs	  
Short	  ques$ons	  that	  
launch	  brainstorms	  

3	  Best	  HMWs	  

10-‐15	  Solu$ons	  

3	  Best	  Solu$ons	  
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Week 4 

Experience	  
Prototype	  Tes$ng	   3	  Experience	  

Prototypes	  
ar$facts,	  roles	  
scene	  +	  
environment	  
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Ini<al  POV

Jiazhi	  and	  Eugenia	  
	  

Parental	  guilt	  
	  

Repository	  of	  screw-‐ups	  and	  recovery	  advice	  
Community	  space	  
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Who We Interviewed 

Jeanna	   Stanley	  

Ingerid	  

Program	  Manager,	  Yoga	  
Instructor	  at	  Blossom	  Birth	  
3	  kids	  (14,	  7,	  and	  5	  yo)	  

Inside	  the	  main	  lobby	  of	  
Blossom	  Birth,	  20	  min	  

Stanford	  student	  with	  6	  
siblings	  (8,	  11,	  14,	  18,	  22	  
yo),	  also	  works	  at	  church	  
nursery	  (2-‐3	  yo)	  

Breakfast	  at	  EAST,	  1	  hour	  

Marriage	  and	  Family	  
Counselor,	  ex-‐Engineer	  

Face$me,	  40	  min	  
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What We Learned 

"When	  you	  talk	  to	  children,	  one	  of	  the	  best	  
things	  you	  could	  do	  is	  to	  get	  them	  to	  think."	  

“When	  becoming	  a	  parent,	  your	  2D	  
rela$onship	  [as	  a	  couple]	  becomes	  a	  3D	  
rela$onship.”	  

“Something	  she	  shared	  that	  was	  just	  
brilliance:	  It’s	  not	  your	  job	  to	  make	  your	  
children	  happy.”	  
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Revised POVs 

Jeanna,	  Steven,	  and	  Eugenia	  
Informa:on	  about	  inevitable	  
opportunity	  cost	  caused	  guilt	  
Accept/embrace	  imperfec:on	  

Mac	  and	  Eugenia	  
Limited	  :me	  away	  from	  baby	  
Grow	  couple	  rela:onship	  
outside	  of	  paren:ng	  context	  

Rachel,	  Jeanna,	  and	  Steven	  
Access	  to	  community	  
Bring	  together	  similar	  parents	  
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Revised POVs + HMWs 

Bring	  together	  similar	  parents	  
	  
Online/real-‐life	  community	  
Parents	  with	  similar	  values	  
Safe	  about	  connec:ng	  with	  
families	  they	  don’t	  know	  
Organize	  connec:ons	  by	  
children’s	  characteris:cs	  

Accept/embrace	  imperfec:on	  
	  
Share	  mistakes	  
Reduce	  informa:on	  overload	  
Many	  paren:ng	  styles	  
Judgment-‐free	  ways	  to	  ask	  Qs	  
Find	  friends	  for	  advice	  

Grow	  couple	  rela:onship	  
outside	  of	  paren:ng	  context	  
	  
Easy,	  meaningful	  date	  ideas	  
Value	  :me	  with	  each	  other	  
Trustworthy	  childcare	  
Security	  with	  leaving	  kids	  
Children	  enjoy	  independence	  
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Jeanna,	  Steven,	  and	  Eugenia	  
Informa$on	  about	  opportunity	  cost	  caused	  guilt	  

Accept/embrace	  imperfec$on	  

	  
HMW	  help	  parents	  share	  their	  mistakes	  in	  

paren:ng	  with	  one	  another?	  
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Mac	  and	  Eugenia	  
Limited	  $me	  away	  from	  baby	  

Grow	  couple	  rela$onship	  outside	  of	  paren$ng	  context	  
	  

HMW	  remind	  parents	  to	  value	  their	  :me	  with	  
each	  other	  (without	  their	  children)	  more?	  
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Rachel,	  Jeanna,	  and	  Steven	  
Access	  to	  community	  

Bring	  together	  similar	  parents	  
	  

HMW	  foster	  both	  an	  online	  and	  real-‐life	  
community	  that	  help	  parents	  find	  other	  parents	  

with	  similar	  values	  and	  childraising	  goals?	  
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Social	  media	  plajorm	  for	  parents	  to	  share	  
honestly	  about	  their	  paren$ng	  experiences	  
	  
Tested:	  Chris$ne,	  Stanford	  employee	  with	  2	  children	  
	  
J	  General	  page	  flow	  (wri$ng	  a	  post,	  etc.)	  
L	  Bulon	  interac$on	  needed	  to	  proceed	  
?!	  Users	  want	  to	  learn	  more	  about	  the	  app	  before	  signing	  up	  
	  
Assump$on:	  parents	  wanted	  to	  avoid	  guilt	  in	  paren$ng	  	  
à	  Valid	  
However,	  parents	  feel	  guilty	  “complaining”	  about	  their	  kids	  
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Plajorm	  that	  finds	  travel	  loca$ons	  with	  
daycare	  services	  
	  
Tested:	  Stanford	  student	  in	  dorm	  room	  
	  
J	  Tes$ng	  loca$on	  =	  planning	  trips	  from	  home	  behavior	  
L	  Filtering	  search	  results	  by	  feature	  not	  present	  
?!	  Features	  missing	  for	  hotel	  booking	  
	  
Assump$on:	  loca$on	  is	  the	  most	  important	  	  
à  Valid	  
Felt	  natural	  to	  user	  to	  search	  by	  loca$on	  
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App	  that	  categorizes	  issues	  parents	  have	  
and	  allows	  you	  to	  connect	  with	  similarly	  
struggling	  friends	  
	  
Tested:	  Stanford	  student	  with	  experience	  in	  mobile	  design	  
	  
J	  Login	  and	  password	  pages	  
L	  User	  influenced	  by	  our	  verbal	  app	  descrip$on	  
?!	  Arrows	  are	  not	  effec$ve	  ways	  to	  indicate	  “click	  here”	  
	  
Assump$on:	  core	  app	  explora$on	  >>	  NUX	  
Invalid	  ß	  would	  have	  reduced	  user	  confusion	  
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