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Students	
  ask	
  
private	
  ques2ons	
  

Students	
  resolve	
  
clarified	
  ques2ons	
  

	
  I’m	
  too	
  shy	
  to	
  ask	
  	
  
my	
  ques2on.	
  

	
  	
  	
  	
  	
  	
  I	
  don’t	
  want	
  my	
  friends	
  
to	
  think	
  I’m	
  stupid.	
  

	
  	
  	
  	
  Does	
  my	
  class	
  	
  
understand?	
  

	
  
User	
  Test	
  Findings:	
  
•  Binary	
  data	
  wasn’t	
  
helpful	
  for	
  teachers	
  

•  In-­‐class	
  polling	
  was	
  
too	
  2me	
  consuming	
  

	
  
	
  
Solu5ons:	
  
•  Teachers	
  add	
  pre-­‐
defined	
  topics	
  for	
  
students	
  to	
  select	
  

	
  

Design	
  Process	
  

	
  
Heuris5c	
  Evalua5on:	
  
•  InpuCng	
  topics	
  adds	
  
work	
  for	
  teachers	
  

•  “Threshold	
  exceeded”	
  
alert	
  is	
  disrup2ve	
  

	
  
	
  
Solu5ons:	
  
•  Students	
  submit	
  
ques2ons	
  privately	
  to	
  
teacher’s	
  dashboard	
  	
  

	
  
Low-­‐Fi	
  Prototype	
   Medium-­‐Fi	
  Prototype	
   High-­‐Fi	
  Prototype	
  

Problem	
  
•  Students	
  are	
  embarrassed	
  to	
  ask	
  

ques2ons	
  in	
  front	
  of	
  their	
  classmates.	
  
•  Teachers	
  can’t	
  read	
  their	
  students’	
  

minds	
  during	
  class.	
  
•  Teachers	
  can’t	
  effec2vely	
  target	
  their	
  

struggling	
  students.	
  

Teachers	
  review	
  
ques2ons	
  in	
  real-­‐2me	
  

Solu5on	
  


