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Find Your Way 
after sexual assault 



Problem
Lack of clarity and direction for 
students battling sexual assault trauma



Solution
Clarification and connection for 
students battling sexual assault trauma



overview of talk
- Heuristic evaluation results/ overview of revised design
- Prototype implementation status
- Demonstration of prototype
- Summary



Heuristic evaluation results and changes

Graph changed to a video or bullet points



Heuristic evaluation results and changes

Button change to make it clearer they’re buttons



Heuristic evaluation results and changes

Connect and support are very similar/ Clarify and connect 
lead to the same page



Heuristic evaluation results and changes

Text under the buttons is hard to read



Prototype Implementation Status: Tools Used
● Search for website templates that can provide much of the 

functionality we were looking for; will implement the 
remaining functionality that is not provided

● Weebly: provides search bar and chat functionality that 
we hoped to implement in our final hi-fi prototype

     stanfordcompass.weebly.com

 



Prototype Implementation Status: Completed
● Home Page
● About Page
● Clarify Task

a. Prompts users to help determine what resources they are looking for
b. Ability to see all resources

c. Individual pages with description, location, and contact information 
of every possible resource

d. Based on Heuristic Evaluation feedback, we removed the flow chart

 







Prototype Implementation Status: To Do
● Unimplemented Features & Plan

○ Connect Task
■ Implement a survey that recommends a resource to a user
■ Chat functionality

○ Support Task
■ Create a visual for steps in reporting process



Prototype Implementation Status: 
● No Wizard-of-Oz techniques
● Current plan is to not hard code any features, though 

chat functionality may ultimately need to be hard coded 
depending on the willingness of The Bridge to help

 



Prototype Implementation Status: Moving Forward
● Questions

○ How to ensure users that chat communication is anonymous and won’t 
constitute reporting? (chat not yet implemented)

○ We would like to redesign flow chart - easy way to code a dynamic 
flow chart and incorporate it into our site?



Demonstration of Prototype

stanfordcompass.weebly.com



Summary
- Website information fully implemented
- Chat and connection survey functionality still to come
- Flow chart removed with recommendation from heuristic 

evaluation


