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Presentation Goals

● Value Prop, Problem and Solution Overview

● Tasks

● Revised Interface Design

● Prototype Overview



The feedback loop is broken. 

Problem



Mission

Enhance & Expand Patron-

Chef Communication



Solution

 Patron → Chef  → Patron 
Feedback

Information



Design Principles

● Simple start.

● Increasing richness.

● Opt-in fun.



Simple Task: Feedback

● @Patron→@Chef: 

● Provide simple, anonymous 

feedback to the chef



Medium Task: Analysis

● @Chef: 

● Views feedback to inform 

future meal decisions



Hard Task: Chef adds dish info

● @Chef

● Chef updates menus to 

share comments with patron



Initial User Screen



New User Screen



Circle of Life



After



Old, (complex) Rating 
System



Shout out: 
Jocelyn + 
others for 
binary 
feedback 
rec.

(New, simple ratings)



Bank of Word$



New Word Bank



Reward!!!

“Thank you for your 
feedback!”





Chef Home



Landing Page



All Dishes



New Recipe List



Day Interface



Day 
Interface



A weak first 
attempt at Chef 
Feedback



Chef can now add messages to daily menu



Menu
Overview



Taskflow 1: 
User 
Feedback



Taskflow 2:
Chef analyzes feedback



Taskflow 3:
Chef → Patron 
communication



Prototype Overview: Tools

● Sketch (for graphics) 

● Marvel (prototyping)

○ PROS: 
■ noNeed4Code, simple interface, 
■ hotspot display
■ flat learning curve

○ CONS: 
■ no dragging, no flow network, 
■ time consuming (Sketch)



Prototype Overview: 
Limitations

● Conveying idea vs. complexity

○ < complexity 1st time 

● Chef and patron prototypes don’t 

interact (directly)

● only brief glimpse of functionality


