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Problem Domain: Brand Creation
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Results: Nadine



Empathy Map: Say
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Empathy Map: Say (cont.)
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Empathy Map: Do
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Empathy Map: Do (cont.)
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Empathy Map: Think
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Empathy Map: Think (cont.)
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Empathy Map: Feel
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Empathy Map: Feel (cont.)
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Insights
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moving forward...



How might we…

encourage artists to confidently take an 
active role in self-promotion?


