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Teachers, carecakers of our fukwre, are under g lot of \‘ ‘ | &’ u ‘ Most competing solutions lack important fegeures found

pressure  £o perForm. They Juggle a plechorg of

in School Source, such g5 class management, qaaigning

mundane adqminiskrative tasks while doing their beskt . homeworks, qrading, colleqe recommendqkion requests and
Lo focus on beaching. They have to dedl with several LOE'E“e D Owson) A‘eandrd TO) o : ’%

differenc systems ko manage classes, homework and
recommendaeions. In SOMe cqses, Syskems consisks
of post it nokes.

due dake udcking. Most importantly, School Source is g

mobile solukion that dllows tedchers wikh Pads and

Ahmed AJJLINQCI iPhones ko work on ddministraeive kgsks in the clgssroom

and even gt home.
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Design pProcess
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Quickly  iergeing  khrough inkerfaces
uncovered obvious and domain-relgted
usdability issues. The protokype of the
teqcher porwl concisely summarized the
set of fegkures we went on ko develop.

Swrgboarding helped us wisualize q
complete scendrio of teqchers in ackion
and their needs khat arose as q resulk.

Our 3 Opeimizelg vanaeions provided
inLeresuns insighbs INto the
expectaions of users ko cereain user
interface elements like checkboxes
and Measuring user aceivicy on cereain
user inkerface elements like back
. | bukkons. (1003|e analyics  provided
a A T = more insight. INk0 how  Much  kime
When users, especidlly teachers, tested  users Spent on the sike, Which was
S5chool Source, this redlism prompted them quite Substankial, averaging de dbout
L0 express domain-relaced feedback in 5 minukes while cra19E33'5 confekki
cerms of logical layout, daka presentation graphs revedled user dckiviey on the
and nice-to-have fedeures. EXpeckakions  sike with respect to the elements
of how mobile aops should work such a5 they clicked in different conkexes
expecting checkboxes o kake effect on (.. new vs reeurning users).
checkinfj, were qlso uncovered.
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Prokokyping began with a generic €SS
framework and we soon realized thae
we needed ko present an inerface thae
closely resembled widely used mobile

l
l
l
l
l
Welcome to |
!
l
l
l
l
inkerfaces. Many iceraeions ensued. l



