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The fastest and quickest way 
to solve problems at home.

http://stanford.edu/class/cs147/projects/crowd/athome/

@Home
Problem

Solution

User: Easily select 
help category.

Compare avialable 
service providers for 
the best fit.

Track the service 
provider arrival.

PPay in app.

Service Provider: 
Set your own hours.

Help needed notifica-
tions.

Read ratings and re-
views of customers.

Mobile bills and pay-
ments.

Key Features

A customer can select a service, add 
relevant details, and be matched 
with service providers near them to 
help them complete their task.

Finding someone nearby with the 
skill, time, and ability to help you fix 
your broken pipe or wire your new 
lights is difficult.

Sketches Low-fi Prototype

Medium-fi Prototype

High-fi @Home

Design Iteration


