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#TheStruggleIsReal 

▪  Students	
  need	
  homework	
  help	
  

▪  Crowded	
  Office	
  Hours	
  

▪ Difficult	
  to	
  get	
  timely,	
  helpful,	
  
personalized	
  homework	
  help	
  on	
  
college	
  campuses	
  



On-Demand Peer to Peer 
Campus Tutoring 

▪  Instantaneous	
  Help	
  
▪  Peer-­‐to-­‐Peer	
  Tutoring	
  
▪  Reviews	
  and	
  Ratings	
  

▪  Collaborative	
  Learning	
  



Contextual Inquiry 

How	
  do	
  students	
  find	
  help	
  when	
  they	
  need	
  it?	
  
	
  

What	
  is	
  left	
  to	
  be	
  desired?	
  
	
  

Goal:	
  Connect	
  students	
  with	
  help	
  more	
  efficiently	
  
and	
  effectively	
  



Participant #1: Sophomore 

▪  Sophomore	
  CS	
  student	
  

▪  Tutor	
  and	
  Tutee	
  
▪  Friend	
  of	
  Ryan	
  
▪  Interviewed	
  at	
  Ricker	
  Dining	
  

▪  Piazza	
  



Participants #2 and #3: Athletes 

▪ Varsity	
  Swimmers/Juniors	
  

▪  Friends	
  of	
  Asli	
  
▪  Interviewed	
  at	
  Suites	
  

▪ Athletic	
  Tutoring	
  
Opportunities	
  



Participant #4: Freshman 

▪ Undeclared	
  Freshman	
  

▪  Collaborates	
  often	
  with	
  
dormmates	
  

▪ Asli’s	
  friend	
  is	
  RA	
  
▪  Interviewed	
  at	
  Wilbur	
  Dining	
  



Participant #5: A Mother! 

▪ Mother	
  of	
  High	
  School	
  
Student	
  

▪  Finds	
  tutors	
  for	
  children	
  
▪  Family	
  friend	
  of	
  Josephine	
  

▪  Interview	
  this	
  evening!!!	
  



Contextual Inquiry Results I 

Office	
  Hours	
  -­‐	
  Crowded	
  +	
  Sometimes	
  Unhelpful	
  

Piazza	
  -­‐	
  Good	
  Collaborative	
  Environment	
  

Individual	
  +	
  Small	
  Group	
  Tutoring	
  
	
  Most	
  Effective	
  



Contextual Inquiry Results II 

ü  Hard	
  to	
  find	
  available	
  tutors/tutees	
  
ü  Students	
  desire	
  on-­‐demand	
  tutoring	
  



Task Analysis - PEOPLE 

College	
  students	
  
living	
  on	
  campus	
  



Task Analysis – TASKS/TOOLS 

DESIRED	
  NOW	
  



Task Analysis - WHERE 

Dormitories,	
  libraries,	
  online	
  platforms,	
  
tutor/	
  tutee’s	
  houses	
  



Task Analysis - LEARNING 

NOW	
   DESIRED	
  

Convenient	
  

Fast	
  

Intuitive	
  

Simple	
  

User-­‐friendly	
  

	
  

	
  

	
  

Tutors:	
  Application	
  
Process	
  

Tutees:	
  	
  

Difficult	
  to	
  navigate	
  

Wide	
  variety	
  of	
  tools,	
  
apps,	
  websites	
  

	
  



Representative Task #1: Simple 

Setup Profiles 
	
  	
  	
  Tutors	
  	
  >	
  	
  
•  Subjects	
  
•  Education	
  	
  
•  Experience	
  	
  
•  Interests	
  
•  Location	
  

	
  

	
  	
  Tutees	
  	
  
o Subjects	
  	
  
o Age	
  	
  
o Interests	
  	
  
o Location	
  	
  

	
  



Representative Task #2- Medium 

Find High Quality Tutors 
Ratings	
  System	
  

Reviews	
  
Profile	
  Endorsements	
  
Higher	
  cost	
  for	
  more	
  
experienced	
  tutors	
  

	
  



Representative Task #3- Complex 
Instantaneous Help through Voice 

Recognition 

 
Instantaneous Help 

Location-Based Connections 
Tutors accept/deny requests immediately 

 



Idea #1: Connect high school students 
with college tutors 

▪ Many	
  similar	
  
applications	
  

▪ Harder	
  to	
  facilitate	
  
instantaneous	
  
tutoring	
  connections	
  

▪  Parents	
  less	
  familiar	
  
with	
  technology	
  



Idea #2: Study Group Formation 

▪ Available	
  through	
  
Piazza,	
  Lectures,	
  Labs	
  

▪ Long	
  term	
  
collaboration	
  



Idea #3: Peer to Peer Campus 
Tutoring 

▪ Good	
  target	
  audience	
  
▪  Best	
  customers	
  for	
  GPS	
  
matching	
  

▪  Encourages	
  collaboration	
  
among	
  students	
  

▪  Build	
  a	
  sense	
  of	
  community	
  



Design Sketches #1 



Design Sketches #2 



Design Sketches #3 



SUMMARY 
	
  

On	
  demand	
  student-­‐to-­‐student	
  tutoring	
  
on	
  a	
  college	
  campus	
  
Empower	
  Students	
  

Increase	
  Collaboration	
  
Build	
  Community	
  

	
  



any questions? 

tutorNOW 


