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Abstract

Mobile technologies are currently used to a very limited extent by shoppers, ignoring their wide possibilities for facilitating the consumer experience. We see the potential of mobile technologies to be used as a portable tool to carry out online shopping, particularly using eBay, while in an environment away from a desktop computer. We aim to develop an application for cell-phones which will allow users to browse available products on eBay and carry out price comparisons while out shopping in a store. We plan to design, implement and test a system that will provide users with the information required to make purchasing decisions on eBay while they are away from their computer. It is our intention that the users will have the ability to see and test a product in a store, while simultaneously having access to current identical product listings on eBay. We are currently carrying out an Ethnographic Research Project for eBay investigating the most essential information that is required by eBay buyers, as well as the role that mobile technology could play in the use of eBay.

Potential Users

Any users of mobile telephones.

Research Questions

· What information do people require to make the decision to purchase an item on eBay?
· How should this information be presented to the user? 

· Textually?

· Graphically? 
· Audio?

· Combination of these?

· Would shoppers be willing to place a bid on an item directly from their cell-phone? 

· If so, would users store eBay/Paypal account details on their phone or enter password?

Interface Ideas

A variety of possibilities for interface design are available for cell-phones. We are considering the following options as well as possible combinations:
· Textual (SMS)

· Graphical display

· Voice recognition with Audio Response

This Quarter’s Deliverables

· System Prototype
· User Testing

Technologies to Examine

The following are examples of existing related technologies:
· eBay Anywhere (Volantis) – SMS alerts notifying users when they have been outbid, or have won/lost an item.
· eBay Developers Zone – eBay API and SDK

· Amazon Barcode Scanner – Users of camera phones can take a photo of a product bar code using a camera phone and receive a price check from Amazon.
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