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O V E R V I E W

• Overall problem and solution 

• Contextual Inquiry 

• Participants 

• Our thoughts on what this means 

• Task Analysis 

• Representative Tasks 

• Application Ideas 

• Sketches



O V E R A L L  P R O B L E M  A N D  S O L U T I O N

our hectic lives mean we can’t focus on discovering 
“experiences” as efficiently and socially as we’d like because 
we don’t record and organize well. but we can change that…



STANFORD STUDENT, 20 

WHY: loves exploring the bay area, 
undergraduate who lives off campus 
and therefore has very different sets 
of friend groups. 

HOW: friend of a team member 

WHERE: observed while he went 
over his process for discovering and 
keeping track of things he’d like to 
do 

PA R T I C I PA N T  1



RESEARCHER, 24 

WHY: she tends to forget little / low 
priority things, particularly when 
swamped with work. wants to keep 
up with the interests of her friends 

HOW: friend of a team member 

WHERE: at a cafe, talked us through 
her process for keeping track of 
things she wants to remember 

PA R T I C I PA N T  2



RICE U STUDENT, 22 

WHY: very interested in new 
technology and products, 
has attempted to expand 
hobbies but not managed to 
commit. 

HOW: friend of a team 
member 

PA R T I C I PA N T  1



C O N T E X T U A L  I N Q U I R Y  R E S U LT S

it is very easy to forget things we want to do, particularly 
when under pressure 

there is no centralized way of keeping track of things we 
want to discover - we have to “discipline” ourselves 

busy schedules mean that the entertainment available to 
us are is out of circumstance - leaning toward 

spontaneous discovery or the comfort of familiarity 

great social potential of shared discovery and exploration



TA S K  A N A LY S I S  T H E  TA S K S  —  N O W

HF likes to explore the Bay 
Area and all the entertainment 
it has to offer. He tries to keep 
track of places and things he’d 

like to explore, but hasn’t 
found a way to efficiently 

integrate them into his busy 
schedule and instead relies on 
large chunks of free time. Even 
so, he often doesn’t get around 
to doing the things he wants to 
do - either because he forgets, 

or because of circumstance. 

efficiently record and 
organize things you want 
to explore and discover 

interactive reminders to 
discover at the right time 

and place 

discover and organize 
through your social 

network



TA S K  A N A LY S I S  W H E R E  TA S K S  A R E  P E R F O R M E D ,  

A N D  T H E  D ATA  D I S C O N N E C T



TA S K  A N A LY S I S  T O O L S ,  C O M M U N I C AT I O N ,  L E A R N I N G …

REMINDERS TO 
DISCOVER 

physical 

virtual 

social

when and how 
often do we get 
these reminders?

where do we get 
these reminders 
and what time 
constraints are 

there?



TA S K  A N A LY S I S  T H E  TA S K S  —  D E S I R E D

HF likes to explore the Bay 
Area and all the entertainment 
it has to offer. He tries to keep 
track of places and things he’d 

like to explore, but hasn’t 
found a way to efficiently 

integrate them into his busy 
schedule and instead relies on 
large chunks of free time. Even 
so, he often doesn’t get around 
to doing the things he wants to 
do - either because he forgets, 

or because of circumstance. 

efficiently record and 
organize things you want 
to explore and discover 

interactive reminders to 
discover at the right time 

and place 

discover and organize 
through your social 

network



SIMPLE, HIGH FREQUENCY, HIGH 
IMPORTANCE 

recording, organizing, and 
viewing discoveries 

the user inputs what they 
would like to explore and 
discover into one centralized 
location 

sort by time, location, type, 
social involvement, etc.

R E P R E S E N TA T I V E  TA S K  1



COMPLEX, MODERATE FREQUENCY, HIGH 
IMPORTANCE 

interacting with automatic 
app recommendations 

automatic recommendations 
based on your location, 
schedule, and your interaction 
with them. (dismiss? choose to 
do? ask for other 
recommendations?) 

R E P R E S E N TA T I V E  TA S K  2



MODERATE, MODERATE FREQUENCY, MEDIUM 
IMPORTANCE 

sharing recommendations with 
friends  

recommend discoveries and have 
them recommended to you 

automatic recommendations based 
on the availability of all people who 
want to explore something 

R E P R E S E N TA T I V E  TA S K  3



A P P  I D E A S  T H E  TA S K S  —  N O W

simple 
recommendation 

organizer 

put in things you want to 
do, and organize them 
by measures such as 

location and time

S I G N I F I C A N C E F E A S A B I L I T Y I N T E R E S T

N Y N



A P P  I D E A S  T H E  TA S K S  —  N O W

recommendation engine 
based on data / time / 

location 

taking into account the 
things you want to do, 

automatically get 
information on price, 

location, and schedules 
to recommend when and 

what to explore

S I G N I F I C A N C E F E A S A B I L I T Y I N T E R E S T

Y Y Y



A P P  I D E A S  T H E  TA S K S  —  N O W

social recommendation 
hub 

crowdsource popular 
recommendations and 

interact with your friends 
to find things to discover 
and explore. deep social 

theme - rankings, 
leaderboards, etc.  

S I G N I F I C A N C E F E A S A B I L I T Y I N T E R E S T

Y N Y



S K E T C H E S  1
Asad Khaliq
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S U M M A R Y

efficiently organize your 
aspirations to “discover” 

we’ll help you revisit at 
the right time and place 

involve your friends in an 
interactive exploration


