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•  Overall problem & solution 
•  Contextual inquiry 

description & results 
•  Task analysis results 
•  Three representative tasks 
•  Three application ideas 
•  Early design sketches 
•  Summary 



Overall Problem 		



Solution	



Contextual Inquiry - Description 

•  All avid travelers who have 
planned trips 

•  In target age range (18-25) 
•  Recruited through personal 

connection 



Contextual Inquiry - Jonathan 

•  Senior at Stanford 
•  Interviewed in Ujamaa 



Contextual Inquiry – Aileen 

•  Senior at Stanford 
•  Interviewed in Xanadu 



Contextual Inquiry – Shelley 

•  Senior at Stanford 
•  Interviewed in Xanadu 



Contextual Inquiry - Results 



Task Analysis Results 
•  Who is going to use the system? 

o  18-25 year old students and young  
o  Travel for fun, looking for new experiences 
 

•  What tasks do they now perform? 
o  Search or ask friends for a travel destination 
o  communicate with friends to gauge interest 

•  What tasks are desired? 
•  Communication 
•  Research 
•  Logistics 



Task Analysis Results 
•  How are the tasks learned? 

o  Repeated action; adapting pre-existing 
skills 

o   From friends (e.g. theFlightDeal) 

•  Where are the tasks performed? 
o  Computer 
o  At home or hostel/hotel 

•  What is the relationship between 
customer & data? 
o  Inundated with data 
o  Want less data, more value 



Task Analysis Results 
•  What other tools does the customer 

have? 
o  Google search, Google Docs, email/

Facebook threads, TripAdvisor reviews, 
flight sites 

•  How do users communicate with each 
other? 
o  Email, Facebook, Google Docs 
o  Word of Mouth 
o  Skype 

•  How often are the tasks performed? 
o  Logistics very cyclic; tasks performed often 
o  Whole task list only once or twice a year 



Task Analysis Results 

•  What are the time constraints on the tasks? 
o  Activity planning often short notice 
o  logistics planning generally well in advance 

•  What happens when things go wrong? 
o  Stuck abroad 
o  Activity that is not fun or exciting 



Representative Task - Simple 

•  Build a list of potential 
destinations 



Representative Task - Moderate 

•  Filtering destinations 



Representative Task - Complex 

•  Find itineraries or activities for those destinations 



Application Idea – Group 

Collaboration 



Application Idea – Share 
Itineraries  



Application Idea – Earth Tinder 



Early Design Sketches 

Trip details and favorites 

Trip details 	



Early Design Sketches 

Filter with images 



Early Design Sketches 

Wish list 



Summary 

•  Difficult to plan for trips 
o  Logistics 
o  destinations 

•  For finding destinations, there is too much info 
o  Most is not useful 

•  The advice of friends is worthwhile 
•  Unchartered will provide a fun and engaging platform 

for discovering new places to travel 


