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Sony Google TV Remote

Very complex

So large that it requires two hands

So many controls that you can'’t
use in the dark (watching movie?)

Two navigation pads. When do you
use which?

But, does have typing input...

¢ Review of Usability Testing

¢ Detailed Design Example

e Web Design Patterns

® Break

e Administrivia

e Midterm Exam Overview / Questions

¢ Using Patterns during Design Exploration
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User testing is important, but takes time/effort

tasks & participants

Be ethical & treat your participants well

Want to know what people are doing & why? collect
— process data

Bottom line data requires ???? to get statistically
reliable results

Difference between between & within groups?
— between groups: everyone participates in one condition
— within groups: everyone participates in multiple conditions
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ATbum Notes
@ Weezer: Rivers Cuomo (vocals, guitar); Brian Bell (guitar); Matt Sharp (bass); Patrick Wilson (drums). Recorded

at Cello Studios, Los Angeles, California in December 2000.In 1994 Weezer burst onto the music scene, reaching
platinum status with their debut, and in the process proving that there was still room in an airbrushed MTY world
for unrepentant power pop played by decidedly non-airbrushed guys. Following a brief sojour into
semi-deconstructionism, 1997's PINKERTON, the four men who make up Weezer serve up a third offering,
WEEZER 2001, returning to the sound and producer of their successful debut. Nowhere does producer Ric
Ocasek define his trademark refined power pop style more than with Weezer. Unlike the immediate, obvious pop

| may we also suggest..._|

» People who bought "Weezer (2001)" also bought:

Weszer (1094) co, Relesss Yesn 1994 hooks of the string of singles on the first album, though, the songs on WEEZER 2001 may take 3 few listens to
Weezer (1994) co. settle in. However, once the subtle-yet-undeniable refrains of such tracks as Crab," "Don't Let Go," and first
e e ID single "Hash Pipe" make their way into your skul, they're there to stay, s furious, fuzzy, layered guitars

compliment Rivers Cuomo's raw, vulnerable vocals. While this disc clocks in at less than a half-hour long, it packs
more hooky wallop than many double live albums.
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. Editorial Reviews
Hybrid Theory co, Release Year: 2000 N
Linkin Park Spin (01/01/2002)

Save $11.68 - Best price: $6.20 Ranked #9 in Spin's Albums of the Year 2 . 2
e e S o |s this product any good?
excellent tunes in less than half an hour . . .

Ril Cu 's shrink ther hot tu
P Asout tic sbum | * Impulse buy e e s — Editorial reviews
e « PESONALIZED — Customer reviews
o

o oo oy 2 — RECOMMENDATION
oo

isand In The Sun « About this album > 39 Cstoner Eovens COMMUNITY (G4)

2

3

h

= » Rate thi

6. Knock-Down prag-out e
7

s

o

1

5‘,",;,,,3 pages * Lots of unu sed S pace Portions of this page Copyright 1948-2001 Muze Inc. WAER For personal noncommercal use only. All Ights recerved. Provider 1

0. O Girfriend . .
Album Credits « Still more info below...

Ken Allerdyce, Engineer
Ric Ocasek, Producer Gift Certficates | Afiliate Program | Take Five: Get $5 for each friend you refer

f NEW/: Counting Crows: Hard Candy $11.88 Save 37561 myaccount @cart @help | €hY home signin f Y et e e e Te e e oTet myaccount @cart @help | €hY home signin
I‘ﬂ om- I‘ﬂ com-
weh Y

el

Frecardell sl YowSeirtN Ien uiess Pre-Orders  Sell Your Stuff  New Users

Search: [AllCategories =] ) Search: [AllCategories =] )

people it simiar tastes
siso Redeeming a Gift Certificate or Coupon?

Paople vith similar tastes
enjoyed...

Proceed to Checkout siso

- -
Shopping Cart Shopping Cart

Redeeming a Gift Certificate or Coupon?

Proceed to Checkout

Weezer (2001) Weezer, Weezer (Music) Weezer (2001) Weezer, Weszer (Music)
Weezer (1994) Coieast rasn 00 TR Item: $8.30 Weezer (1994) i et et (38) Item: $8.30
‘naciighotmail.com ellar, masiia@hotmail.om
(GRS St BN St condivion Media Mail: $2.45 (Y Condtion: Like New + Notes: Perfect condition Media Mail: $2.45
(chanae Shipping Math (chanas Shipping Math
5.00 5.00
(save $6.97) tove to WishList « Remove from Cart « find another one (save $6.97) Movs to WishLizt « Rarnove from Cat » Find another one

TOTAL: $10.75

« What site am | at? borav: $10.75

Pinkerton

kerton .

(CD, 1996) Gift Certificates and Coupons (Co, 199) - |
0, 195 po 0, 195 Logo in upper-left P
$6.00 Redeeming your Half.com Gift Certificate or Coupon is easy. Just enter your [———— $6.00 Redeeming =

(Save 1099 Claim Code in the box to the right and click Redeem". (Seve 1099 Claim Cod — Colors, Iayout, font Radeem

— examples of SITE BRANDING (E1)

- P
B ¢ & ) Proceed to Checkout *++ B ¢ & i to Checkout
Al Killer No Filler Al Killer No Filler
[ECD] Specdy Checkout [ECD] eedy Checkout
(€D, 2001)

(€D, 2001)
Sum 41, Sum 41 Sum 41, Sum 41

(save $0.68)

(save $0.68)

NEV: Counting Crows: Hard Gandy $11.88 Save 370t mysccount ot @help (€Y home sian in f NEV: Counting Cross: Hard Gand $11.88 Save 3700t mysccout @cart @help (€Y home sian in
I'ﬂ o I'ﬂ com
ebY T ebY ool e,

Becple it similartastes

acpte with similar tastes

also enjoyes Redeeming a Gift Certificate or Coupon? Proceed to Checkout also enjoyes Proceed to Checkout

—_—
Shopping Cart
ezer (Music) Weezer (2001) Weezer, Weezer (Music)
Weezer(1994) o, Muwuve v Joot Item: $8.30 weezer (1994) oo Reiesse v zoen Item: $8.30
ler: naoiia@hotmail.com eller: naciia@hotmail.com
(©0,1998) AN S conton Media Mait $2.45 0 199 LI BINENED Se anvon Wedia Mait: $2.45
(Change shipping Method) (Change shipping Method)
5.00 5.00

TAL: $10.75 TOTAL: $10.75

* Where am | in the site?

* Cross-selling

Pinkerton . . @ " Pinkerton . n "
@, 159) — Last link clicked was “Buy! S . 1996) — Possibly a p it
it R _ “Shopping Cart” and “Proceed | EZm | e surprise e |

to Checkout” reinforce that
All Killer No Filler this is “the r ght page”
e — SHOPPING CART (F3)

Sum 41, Sum 41

Impulse buy

All Killer No Filler CROSS-SELLING & UP- Proceed to Checkout -~
L SELLING (G2)

(cD, 2001)
Sum 41, Sum 41
2¢

$4.20

to Checkout

Jeedy Checkout

‘o
I
]

(save $5.68)
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Home | Books| Mustc| §¥%, | dides, | Cpmputer| eectronics| ggehios|
| | | |

my sccount. @t @help

Sesrch: [AllCategories =] )

Paople with similar tastes
also enjoyed. Redeeming a Gift Certificate or Coupon?

Proceed to Checkout *+5+
ﬁ Weozor (2001) weesar, wesrer (o)

zer (1994 o, Relesse vear: 2001 Item: $8.30
o Mova to Wishuist + Rarmove from Gt » Eind anther ans

- TOTAL: $10.75
* What am | going to buy?

. —
Pinkerton
(CD, 1996)

Weesor — Easy to remove
i fte  — Easy to move to wishlist

Claim Codel

- SHOPPING CART (F3)

P
* How much will it cost?

1 Ao Proceed to Checkout +++3+
all iler No Filler — Shipping costs there, no
Sum 41, Som 41 nasty surprises

I8

mysccount @cart @help

e ©

¥ home sin aut

Home| Books| wusic] R¥%2| ¥ies | Pmpirs] tecrones| g
1 I I I
Sewcn: [AlCawmgores 1| &9

Checkout

Or sign in to eBay
using:

TASSPORT Iy
Sign In o/

Enter your User 1D and Password
Are you a I'ﬂf.com'u,e, having
trouble signing in? Get help nows.

eBay User ID

You can alo use your registered email.
eBay Password

Fouaot your pasaword?

Leam howto protectvour acesunt

SecureSignin_| or Register Now

[~ Keep me signed in on this computer unless |
sign out. Learn more

@ Having problems signing in? Get help now.

For more information about sign in, visit sign in help

Step 1 - Choose Shipping Address

Ship my order to:

Jason Hon

387 Soda Hall Computer Science UC Berkeley
Berkeley, CA 94720

orR

Enter a new shipping address:

Name
Street address

city

State

21P code
Country

Save Changes

Home | Books| Mustc| §¥%%, | dides, | Cpmputer| eectronics| ggehios|
| | | |

myaccount. @t @help (b

home sign in

Sesrch: [AllCategories =] )

Paople with similar tastes
also enjoyed. Redeeming a Gift Certificate or Coupon?

| Weezer (2001) Weezer, Weezer (Music)
Weezer (1094) €0, Relesse vear: 2001

ez VISIBILITY ACTION BUTTON (K5)
— Visually distinct
—3D, looks clickable

—Repeated above and
below the fold

(]
All Killer No Fille
ECD

(co, 2001)
Sum 41, Sum 41
o

$4.2
(save $5.68)

Item: $8.30
Sier nasiaBhoirasl som
. 1954) o el o (3o ect condition . e vl 245
(Change Shioping tethod)

o Move to Wishust » Ramots from Gart  Fnd ancther ane

*« What can | do? TOTAL: $10.75

“ »
Bnketan — “Proceed to Checkout” HIGH
, 1

Ve

mysccount. @cart @help
Home | Books| Music| 40/ | ¥ides | Computers| etecronics | gything
| |

=*¥0)

¥ home sin aut

1 1
Sesrch: [AllCategories =] &)

Checkout

Or sign in to eBay
using:

TASSPORT Iy
Sign In o/

Enter your User ID and Password.

e you s IENF.COM s having

trouble signing in? Get help nows.

eBay User ID

ou can aso use yourregistred amail

* What if | don’t have a
User ID?

* What if | forgot my
password?

+ SIGN-IN/NEW ACCOUNT (H2)

eBay Password

Sewe Sk

[~ Keep me signed in on this computer unless |
sign out. Learn more

@ Having problems signing inf] Get help now.

For more information about sign in, visit sign in help

[ Step 1 - Choose Shipping Address

=

Ship my order to:

Jason Hong

387 Soda Hall Computer Science UC Berkeley
Berkeley, CA 94720

= * What site?

Enter a new shipping address: _ LOgO, Iayout, COIOI’, fOntS
* Where in site?

Name
Street address

city — Checkout, step 1 of 3
o ersomimuen, — Choose shipping
P address”

comty  Usa

— QUICK-FLOW CHECKOUT (F1)
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Step 1 - Choose Shipping Address

Ship my order to:

3350 Hon
387 Soda Hall Computer Science UC serkeley  [[TONETYITRT
2

tics + Note what'’s different (?)
— No tab rows

orR

Enter a new shipping address:

Name —— — No impulse buys
Street address | - =

—— — Only navigation on page
o et G takes you to next step

state [Selectsate =] L.
B T This is a PROCESS FUNNEL (H1)

Country usa — Extraneous info and links
removed to focus customers

e () * Last step of process
— Step 3, “Place Order”

— “Place my order” button

* TWO HIGH-VISIBILITY ACTION

Jason Hong
387 Soda Hall Computer Science UC Berkeley

ey CA Seroh BUTTONS (k5) for fold

Edit / Change Shipping Address

I~ use this shipping Checkout settings.

s

1 2 3 'l‘
» Easy to change shipping |
and billing
+ Easy to save this info oo
¢ — Easier to setup info in e e
context of specific task Tougtadangne: 1030
— Clear to customers why LOTALIS10:75
this info is needed —
stercard ending with 0155
e 11/2003

Edit / Change Shipping Address Edit / Change Billing
|7~ Use this shipping and biling information 35 my Speedy Chackout settings.
lace my order!

Item: $8.30
Weezer (2001) Weezer, Weezer (Music) #

S Media Mail: $2.45
con =P Subtotal: $10.75

Total e
Tota

e $5.30
o $2.45

TOTAL: $10.75

Jason Hone MasterCard ending with 0155

387 Soda Hall Computer Science UC Berkeley Expires 11/2003
Berkeley, CA 94720 Zipcode: 94709
Edit / Change Shipping Address Edit / Change Billin

I™ Use this shipping and biling information as my Speedy Checkout settings

Iace my order!

el (0

1 2 3 0

* No nasty surprises hﬂ
— Can see order
v — Total price is same as

3

i shopping cart

Item: $8.30
Media Mail: $2.45
Subtotal: $10.75

TOTAL: $10.75
Jason Hong MasterCard ending with 0155
387 Soda Hall Computer Science UC Berkeley Expires 11/2003
Berkeley, CA 94720 Zipcode: 94709
Edit / Change Shipping Address Edit / Change Billing

I~ se this shipping and billing information as my Speedy Checkout settings

¢ Design is about finding solutions

e Unfortunately, designers often reinvent
® Hard to know how things were done before

® Why things were done a certain way
® How to reuse solutions
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e Design patterns communicate common
design problems and solutions
— First used in architecture [Alexander]
* Ex. How to create a beer hall where people socialize?
Somewhere in the community at least one big
where a few hundred people can gather, wi cer

wine, music, and perhaps a half-dozen activiti
people are continuously criss-crossing from one to an

A Pattern Language

Towns Buildings- Construction

Christopber Alexander
Sara Ihikawa - Murra

Max Jacobson I
Shiomo Angel

¢ Not too general and not too specific
— use a solution “a million times over, without ever
doing it the same way twice”
e Design patterns are a shared language

— for “building and planning towns, neighborhoods,
houses, gardens, & rooms.”

— Ex. Beer hall is part of a center for public life...

— Ex. Beer hall needs spaces for groups to be
alone... ALCOVES

* Now used in Ul design
» Communicate design problems
& solutions
— how to create navigation bars
for finding relevant content...
— how to create a shopping cart
that supports check out...
— how to make e-commerce sites where people
return & buy...

Somewhere in the community at least one big [
where a few hundred people can gather, with beer.
wine, music, and perhaps a half-dozen activities, 0.
people are continuously criss-crossing from one to ano

(8) Mosaic of Subcultures

!

(31) Promenade [l

(33) Night Life

R

(95) Building Complex

(179) Alcoves (181) The Fire :|

Problem: Customers need a structured,
organized way of finding the most important
parts of your Web site

User Interface Research Home \BIOJECESY peop

DENIM and SILK.
Download

SUMOJ §

slousdu| sbuuayies

sonIn

12207
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Solution diagram

— captures essence on how to solve problem

First-I | navigation
iy [y irst-level navigatio

LOSO

PR A . .
Second-level navigation

Problem: Need a way to help people
complete highly specific stepwise tasks
— Ex. Create a new account
— Ex. Fill out survey forms
— Ex. Check out

» What'’s different?
— No tab rows
— No impulse buys

— Only navigation on page
takes you to next step

~- +« What’s the same?

2P cove
Country

— Logo, layout, color, fonts

Our patterns organized by group

A Site genres ‘ Advanced ecommerce

B Navigational framework H Completing tasks
€ Home page 1> Page layouts
0 Content management ’ Search
E Trust and credibility € Page-level navigation
F> Basic ecommerce L> Speed

M The mobile web

- ot @t @ous (@bVieme s
ome| Books) menk] 27| L2 | TR | Becwnnis) R

=
R G o ouros
S

36,00 Radeaming your Walfcom Gt Certfcate or Coupn s eaty. Jet enter your [———————
GBI It box 10 the g and chck edeem —

Problem: What if users need extra help?
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AboutDell | Contact | Search | Support Order status | My cart|

Computers \_ Software & Accessories \ Service & Support

By Oniine or Cail Main | Desdops | Motebooks | Handhalds | Hot Destt

1.800.915.3355

e FEATURED sysTEm
> Tax Shipping Info Featured Dimension 4100

> Secure Shopping Guarantee

The Dimensian 4100 desktop ofer you amazing powar and flebilly at

b Prvacy Policy
[ S—— 3 pice hat won' breskyour budget

Recommandad
Sytems

11 Pentiun® I processor 3ta33Mhz
08% Hard Dive
e SO

ik e ormars Dimension 4100 Rt
 32MB Nidia GeForce2 MX 4X AGP Graphics Card

fecommendes sysvems.

® rn® ez sk et i
$1,199 Ty ..
e s o i

Zhoad you have 3 problem,
ik or sre for e’

D More Dataic

{0 cumamzen |

Epson Styus Color 580

P
@ iz o P Cierative and versatie pirtr
S0 thn fature upar fatprie

Frooussor Q| ef® Penium® 1 processor t soovke

foorrd )| ey reyhens

& o fud

D More Dataic

NETFLIX

Recommendations Movies, act

CONTEXT-S

ENSITIVE HELP (H8)

> Secure Shopping Guarantee
b Prvacy Policy

Recommandad
Sytems

ik e ormars Dimension 4100
fecommendes sysvems.

Clis Hare for Dt

410

ks

$1,199

sclowse s36% a8 pmtc

l® Partium® 1l procss:

(el or s for e

(@ comomizert |

D Frea Ground (35 dy) hi a2 digital camaraz, zcanners and joysticks

ey
Frocessor Q| el Aiun® prosessor o3 D Hore etais
ond QD Cierer® yhens

a s fud e

18009153355 —_— =olx|
Purchase Assistance. o
: FEATURED B wow: cceo |
D Taceshipping o Featured Dimension 410(| Keyboards

Great Keyboard Choices to Suit Your Needs:

* Choose from standard-sizs and
"space-saver” desins

* Ergonomic dasign for sdded
comfart

* ot Keys provide quick, one-touch
accass to frequently used

programs and Wb sites

USB ports allow for quick and easy

accass to USS peripherals, such

© DELL Glossary
e uiitn’s
s

Benefits +Quist key +10 Hot Keys for o3 o7
response casyaccessto  programmable  programmable
asoft yourintemat ey kaye
Frubberdome" indemal  uSo <Bultin 2 port
touch oEmail Hotkey  “rubbardome’ USB HUB

Get Recommendations (636) Rate Movies

commendations

Movie suggestions based on your

NEW RECOMMENDATIONS
Fans of Gladiator's original theaical release
will appreciate this extended version of the

KRRRA
© Mot interested actor Russell Crowe as the dauntiess
Fans of Gladiator's origind) ROMan general Maximus, this big-budget
Best Picture winner became an instant
Ridley § classic - and helped elevate its leading man
toicon status.

Starring: Russall Crowe, Joacuin Phoenix
Director: Ridley Scott
‘Action & Adventure

5% Recommended based on 1 rating
© Not Interested
Director Shinichira Watanabe mixes a maturity rarely found in anime with a
historical Japanese setting and a funky hip-hop soundtrack. Fuu is a spacey

waitress at a teahouse where a sword fight breaks out between Mugen, a
wild warrior, and Jin, a ... Read More

o com: Gopkade: G Vot Now - oot It Exlorer

e o e e b e
0= O BRE G|~

v B o sty

ot o @ (@3- T B

et et gt o

o

e

e

(A1) E-Commerce

> N

(K2) Navigation dar
(K3) Tab k-ws

(K4) Ardon Buitons

(A10) Web Apps  (A11) Intranets

/

H8) Context-Sensitive Help
(12) Above the Fold
(K5) High-Viz Action Buttons

(K12) Preventing Errors

(K13) Meaningful Error Messages

10
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e Patterns come from successful examples

— sites that are so successful that lots of users
are familiar with their paradigms (e.g., Google,
Amazon, Yahoo, Facebook...)

— interaction techniques/metaphors that work
well across many sites (e.g., shopping carts)

¢ Not too general & not too specific
— you need to specialize to your needs

e Patterns let you focus on the hard, unique
problems to your design situation
— every real design will have many of these

e Pattern Name and Number
e Exemplar

e Background

® Problem

e Forces

e Solution

e Solution Diagram

¢ Related Patterns

: Solution
Diagram

Related
Patterns

i proy

* Patterns help you get the details right,
without over-constraining your solution
— unlike principles, patterns not too general, so
can see how to apply to your situation

— unlike guidelines, patterns discuss tradeoffs,
show good examples & tie to other patterns

— unlike style guides, patterns not too specific, so
can still be specialized

— unlike page templates, patterns illustrate flows
among different pages

* Patterns can serve as documentation for
team-oriented environments

/‘ Pattern Name and Numbe

@) rrocess Funnit

r—

Background

Relnforc the

Problem

Statement T —
™ P —

DISCUSS WEB SITES
¢ EEFIGH PROECIRGEE

11
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Stats (n = 138)
— average: 3.96
— Runners up: mWork, Skill-It — median: 4.00
= — std. dev.:1.12
— Creative Confidence Speak.Easy — but 30 had 3 or lower on this quiz (19 <= 2)
¢ Most Humorous Best Project Concept Answers
— Runner up: Unguided — SpringBoard — Using lots of whitespace in a visual design
— Token Best Foreign Language Film * Emphasizes the elements surrounded by the whitespace

¢ Best Production Value : — Using color for ordering elements
_ T InvesiorSsams - Runner up: SpeakEasy  Works poorly because humans are bad at using hue to order objects

Tongues - Tongues - Heuristic Evaluation was
s et Developed to be less expensive in time and cost than Usability Testing
. Most Prolific Actor "
Best Editing — The Human Visual System
— Runners Up: Creative — Nico! 10 : R eoe o St i e
Confidence, Tongues ses cones to perceive color, Uses rods to perceive movement, Most of the

= Best Overall Video cones are centered at the fovea (center of the Retina), The irregular
VSRS R Ul Seisieae distribution of cones leads to color deficiency
— Runners Up: Springboard,

— The Model Human Processor
Token * Has processor cycle times of approximately 100ms
InvestorScope
Tototyping, & Evaluatior

* Best Acting Best FX
— Speakeasy
¢ Best Music/Soundtrack

100 points in 100 minutes

Know the lecture material, readings, & Exploration
homework project assignments

Do not need to memorize Heuristics, Pattern Start )
numbers/titles, names of every inventor beyond
Bush, Engelbart, & Kay...

Discovery

— multiple choice
— fill in the blank
— short answer (~ 1-4 sentences) Maintenance t‘)

— design/evaluation problems (longer) \\
Launch -

Questions?

Prototype

Combination of knowledge & application (
N

Evaluate

in 201

TASK-BASED ORGANIZATION (B4): Link the completion of one group of
tasks to the beginning of the next related task(s)

e Use Exploration-level patterns to design
overall structure
— different choices will give radically different

designs

e For example, how to organize information
— HIERARCHICAL ORGANIZATION (B3)
— TASK-BASED ORGANIZATION (B4)
— ALPHABETICAL ORGANIZATION (B5)
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¢ John given the task of designing a new
subsite for showing maps to businesses
— listings found by typing in address
— key feature: show nearby businesses
¢ John comes up with two design sketches
— Design #1 uses ALPHABETICAL
ORGANIZATION (B5) for list of all nearby

businesses
— Design #2 uses TASK-BASED ORGANIZATION
(B4) for list of related nearby businesses

Boor  Busieess O\ﬂﬁ

MG Salave J\ve
berkeey, CA 94367
Related Businesses
\
.+ feshaurarts Ry
+ faes, Bl £ QLS \'“M

+ CofSee Mouses g!(te\ej
¢ Treaters

e Results with Design #1 (Alphabetical)
— Task 1: look up 1645 Solano Ave
¢ no difficulties encountered — warm-up task!

— Task 2: look up 1700 California &
find Tadich Girill

e several users didn’t notice that the list of nearby businesses

was scrollable (due to paper affordances?)
e those that scrolled took awhile to find in list of over 500

— Task 3: look up 2106 55th St & find nearby Sushi

restaurant
* 3 users only picked restaurants that had
name & thus couldn't find “Kisaku”

‘restaurant” in the

Bosor  Business (Y\ﬂfﬂ
Addres st M

(G Sdave Ave
ferke\ey, (A 4]

Nearby busivesses:

W

e | ow-fidelity Usability Test
— sketches the rest of the key screens on paper
— brings in 5 participants to his office
— asks each to carry out 3 tasks while John's
colleague Sam “plays computer”
— John observes how they perform

® Tasks
1) look up 1645 Solano Ave., Berkeley CA
2) look up 1700 California Ave, San Francisco CA
& find Tadich Girill
3) look up 2106 N 55th St, Seattle WA & find a
Sushi restaurant nearby

C1+D: User Int

e Results with Design #2 (Task-based)

— Task 1: look up 1645 Solano Ave
¢ no difficulties encountered — warm-up task!

— Task 2: look up 1700 California & find Tadich Grill
* 1 user took awhile to figure out that Tadich Grill was a
restaurant & to click on the “Restaurants” link
e all others found it in 2 clicks (Restaurants->Tadich Grill)

— Task 3: look up 2106 55th St & find nearby Sushi

restaurant
* 3 found “Kisaku” in 2 clicks
e 2 others asked for a listing of Japanese restaurants

13
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e General comments

— 2 users said they often want to email/SMS maps
to friends who they will be meeting (task-based)

— 3 users wanted driving directions (task-based)

— TASK-BASED ORGANIZATION (B4) worked
better, but still had some minor problems

Boor  Busieess (Naps

o S T Rew Seacch|
o0 > od B Do > Resurals > Japness

1‘i> Teod & D > WaRlS L_‘

Mop:
) Y ‘

(e

Related Busivesses
+ Reshaurants
- s, Bl 8 Cube
+ CofSee Nouses

* Teeaters

< Bosk Shates

ﬂ Driving Dieckions Eeul Ths

e [ ots of issues involved in designing
compelling, usable web sites

¢ Design patterns are one way of capturing

good design knowledge

— generative (help you create new designs)
— consider trade-offs

— concrete examples of successful uses

— a networked language that works together

in 201

Bosor  Business MNaps,

Reloted Busivesses
. Restaurants

¢ Coffee Nouses
¢ Treaters

+ Bok Shetes

-‘ [ Dﬁ\,ﬁumc\'}s«s Eoral _ﬂ“S ]

Top > Food and Din

Sushi Sho
1845 Sclana Ave, Berkeley, CA 94707
Phone: (510) 525-4851

Find Nearby

The Design of Sites. Doug Van Duyne, James
Landay, Jason Hong. Addison-Wesley. 2nd
edition. 2007.

Information Architecture for the World Wide
Web. Louis Rosenfeld and Peter Morville.
O'Reilly. 3@ edition. 2006

Don’t Make Me Think!, Revisited. Steven Krug.
Que. 3 edition. 2014.

Prioritizing Web Usability. Jakob Nielsen & Hoa
Loranger. New Riders Publishing, 2006.

14
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e UsableWeb.com, links to other usability
sites

e Two guest lectures from IDEO
— no reading

— come listen & meet with your team during
the break

e Usability.gov, for building accessible

websites & more
¢ User Interface Engineering, at

http://www.uie.com
e Mark Hurst’s creativegood.com

¢ Jakob Nielsen’s www.nngroup.com

15



